Ending A Working Around When Employees Walk 

Partnership Workers' Injuries Out With Your Seciets 




Meet Your New Work Force 

White males are already a minority in the American worl< force. 
The new and growing majority: Women, Blacks, Asians and 
Hispanics. How your company adapts to these dramatic changes 
could determine its future. 




on Nissan's Ct^F-X t^ncepf 
ear ari<J e micrcciyT^pi^f-cjf 
fl/jg/f]© confroJ sys^e^ 



Automobiles should be more than safe, comfortable 
machines. They should also be able to communicate 
with the world around them. 



Recen! ac>vanc8S in car elacironiGa lechfiql- 
ogy have been femarkabl^ They\^ not only 
ImprD^ basic iunclians such as angine 
control, th^ne now teing seen in man- 
irtacnine int^rtac^ provkJing momcomrDrl 
and opetaiir>g easa, and even m cQfrtmyni' 
caiEons with ifie Byrfourding world, Down 
me ro^d Itiare are things even more exclnng. 

Hitachi's ac^enlist* and engineers are ai 
work on a Multi Snformarion System using a 
coJof Ehin (ilser transistof LCD to disiplay 
opefHDng infofr^tion, «»d rna^ and a 
navigateruij system uping these maps. Wilfi 
itils sysiem a driver could obtajn a vane^ of 
dfiv^r^' intermalion simply by t»?ucNng tie 
disptey screen. EventuaHy, hell be able to 
tesue v^bal commands Jo, tor instance, 
negulate ttie tOTperature wiTtun his car 
Hilactii Gleclfor^ics and semiconductor lecti- 
nology car* atso bfir^g free communication 
wrtti ihe outside and efetermine a car's 
ej^act iQcatiDn thimjg^i use erf Giot>aJ Fbsl- 
tion^ng System satoftites, 



Hlta^jhi has also devefoped a Highly 
acdaimed hoi wiro aif flow sensor used in 
^npglne management W hetps achieve the 
diametrically opposed goals ot maximum 
power and loel economy. And weVc creased 
many o!her superior produces for dnving 
conjiol, SLispension controLajr corxiitioriinrg 
ana audio. 

Vife rink technology to human needs; and 
believe that our speciaS knowledge will create 
n^. highly sophisticated (y nciions that are 
also easy io operate. Our goal m ay)omoti-^/e 
electronics - and medicins, energy and 
consunw eiiscirorHcs as weai - ps to cfwle 
and put into pradica innovartfons ttiat 
improva the qualrty of IMe th© world around. 



0 HITACHI 



The Dale Carnegie Course' 
has one underlying purpose... 

To help men and women 
achieve more with their lives. 



The Dale Carnegie Qjiirse* is based on Uie premise tli^i virmaUy everyone 
has far more potential ability than they ever u*5e_ Jn feci, most people have much 
more tapacLr)' for siicc£!ss!liil achievemenr dmn thn^ cvm r€cogni2jc. But once tliry 
cm} see them^selves in perspective^ once tliey realize diat llie>' do indeed have an 
abundance of unused talent and ability, ihen they are at the threshold of an 
exciting, ncv,' adventure in their lives. 

The Dale Carnegie Course* can help you look within yours^eli to dtscover 
more ol ihe wealth of itidden Uilents and capabiiities that are already there. It can 
help you develop those resources into practical and useful skills that you can use 
every day to acltieve more of the things that are important to yoa 

Whatever your siaiion in life, one of the important factors in your suecras 
wiU be your knowledge and understanding of human nature. In the Course, you 
learn to beuer understand the thotightsjhe feelings jhe reactions of people and 
how to work with them more effectivdy You learn more abiiui the secrets of moti- 
vation. You discover new ways to earn the support and cooperation of others. You 
learn more abotit the art of effective commtmicarion, how to express your ideas, 
your thoughts and feeling more concisely, more effectivdy 

As yoii partidpate in the conrse you acquire a new sense of well-being, 

a heigliEent il ^eli-jmi*ge \oi\ dcvek>p j firm and genuine leeling of confidence in 
ytiurscll and your own abilities. You Ix^come a more capable person llian you were 
belbre^and yoti feel it. 

¥oT more information about llale Carnegie Training.* ask for yottr free aypy 
of our quick-reading bm>klei that oui lines the courses in greater deunl. Call toll- 
free 800-231-5800. In Texas all 800-392-2424. Or write to the address Mow. 




DALE CARNEGIE & ASSOCIATES. INC 

Sim IITQ •eOMDAI£C«INB3lE DRIVE (m)-rtOJSTON.T^ 



Clf elB Nq. t on RMdtf S#rwlu CMtA 



MAHAfilNS YDUR BUSINESS 




fJm U.S. ChapibcTiff CGmmcrce 





14 Cnm Stofir; Hiw «Ml FdFCl 

Wriitf inuii'.'i ttre riow ti wt>rk-forrt 
tninarity; women, blacks^ Asimrm m4 
tlbpfiiliicQ tmke: up the new mJi^}(xriEy. 



Your fimi'H futyr*; imy hmgi*. m how it 
adapta to miiUicuKtiral work^^r mix, 
Bs did SFiE, Inc,^ whesne Paul Terry cind 
RauDQua Lcid«3iTm are cmployKl, 



24 Siwkliia m li Huri To Oo 

A sp[jt-up between bujsinc^s. purtners 
Deed not be-^tts it often lb — cosLlifT and 
nHRtter than a divurre l^tween fipnysesi, 

29 GAtng T4 Tha Dogs (JLnil CHtt] 

The lams C'^niimiiy Jou* always rtmdt^ 
ftiit>erior pet food, and now Ckytob 
MutM?? is telling the world about iL 

9D Clwp i LW Dn Ikimpiiiv Sacnts 

You eaii pres ent d*>fj4KiiiE eniplo>'e^ 
from mikking c-ff witli typewriters and 

them froiT) wMlkin^ uft with c^^rapiuiy 



™l« Iittfl4if^nirti<nr 71 1 TW A« . ^ Yin*. N-T 
Unit. Tid ULLSl TT^UW €c{rf1%in « IH^ fay ^ iSH^ 

t£^. m^i ym, fSe^iliwj^riBN, l4iL laCwwb affil e, 
mhn tiini^ ■Lfapiiiriii, «4d ptf j^. b 

^riirvl r'an^ [»iibi||V pid ■! HM^fftal. HXL. Hid w6A- 
k\' ■ liln*- J^M Pi f imfttr Pte^u mtA SSt^ 



U Tita Stack Of hutr Bmhtr 

Whiat are you— (undanieiitBlisL or 
techniciaia? iirr^t4aT or trader? Fmd 
your partfolH^ penEOiialityp iheit pick a 
1fke^iiiiiidf!il atock-marki^t gum. 

10 WarMnf lirQiiiid Worker I^JmiIh 

Et-^i urn- Ljj -work pro^j^mii *iiiu i-ipt^ed 
iojur^d etnptoyees warkers* coinp 
roilA back ontQ oonip^y payrolls 

41 PM PnfKt Bm Hw Hmhi 

The redpe for auccesa in the reetaurant 
Indiifltry t^hi for buflii^es^ lai^nt^ im 
w&U as kitichen h kills. 

M Mm ftv Cul M Bofrow, Taa< 

By (wing your iwri c«rtilh;i^?H i.jf 
deposit afl collateral for a loari. yon q^h 
rerim:e Interest an (J prfiflHerre capitaL 

Si lir« Wtol Al Tin Filr 

Gemiany'fi eolos^al trade f^dr in 
Hanav^r ^au be UM^ed an a gateway to 
global marketinif by small U.S. 
e£3tnpanies. 



SI Hw Home ftemalcer 

Mikt? LeumKi buiii. *i mtijof hame* 
inspection cempany and now wjints to 
be thfi foremwc Ijome-rcpiuT authority. 



0 Lffttirs 

0 CDiiinairtirr 

Smsill l-iwjrM^Hf^ has a lar]^ rolfi to play 
in the dt^ronnc induRtry. 

10 Small-Biisltit^s Updslt 

IJ Alien Psno^Ui^ 
li VATO/Trouhte 

38 Dlract Itni 

SI Maklinilt 

J J" Ifv Wmte The BtH>k 
IMamoHds Th^ Dirt 

5S TiiHb 

5^ AnothiT Deadline 

57 WhmlStand 

58 Cliatlftid Ut 

9S ConfrsssiDiiil Alort 

83 Editorial i 
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•Inez's Bfauty & Manicure. '"Maurice & (ieitnicle'?; Mpats, * AmieV 



- — m r - -""ti -u r ■- 

As long as weire mto initials, try ilit se, J 1. E. S L.V. I. N,G 
This Isuzu is so new we hi^vt-n't ^nld it to any of these companies yet Which is why you 
should consider this tough, dunit ^i. 1 1-. < i > ! liiie for yours. 

$'71 Q * Because whetlier youh? inten&sted in our Lonj? Bed, 1-Ton Lon^ B<?d, our 
if XjkJK/ rugged 4x4 or our basic workhorse, ypu can't buy more up-to-date engintering. 

bicluding a new optional automatic transmission. A new horst-'pQwer fuel- injected 
2.6 liter enj^irte, avaiJable on most models. And tiie biggest stand;ird payioad in its class. 

Call our fket managers at l-801)-752-7566. (Or in Vinginia, 7(13-347-5660.) Thej''U show 
you how to get all diis afcnced engineering with some ver>' backward prices. 

Wliich is important whether yoifre the AT&T tiiat 
sells telephones. Or tlie one that sells taois. 

^^pP- 4Hduiiqg tix. kmti:. ilHl tneupnrliitirjfi let. VtKt Mm d Rn ^Miitdi a iMeet Id cimmt. 



ISUZU □ 

Fket Sales 



Here's half of the story. Mr. Pitneyi ^ 
The half that thinks in schematic diagrams, folding sequences, scanners, 
manifests, copying technology and mailing and facsimile systems. Dictaphone' 
dictation systems. 

The brain-stonmen The Einstein. The IDEA persoix 
Tills half is for all the women and men at Pitney Bowes today putting 
practical technology to work in every size business^ in ever>^ comer of the world. 
But, like we :5aid, Mr. Pitnev is onlv half of it. 






Tliis is the other half, Mr, fiitwes. 

The hiilf tliHl talks about you and your mailing systeni iieeds. 
You and your copier and supply needs. You and your facsiiaiile and 
dictation system needs* You and wur future. 

He's the person ui the lobby. '^The voice eji the telephone. 

I'he suit. Tlie sizzle. The PEOPLE person. 
ITiis half is for all the wtjtiien and 
d^^M men today at Fitney Bowes who strive to 
KJ| meet the demands of business, who anticipate 
1 P3l dianiies ynd develop oppoilunities, 
^m^mlK* ^^^^^ confidence trust in every 

^^^^Kf Pitney Bowes relationship, 

Eviery Pilney needs a Bcjwes. 
Most companies neetl them btjth. 

C'aW i-mmn mms ext. 572 

e h<m y<m can pn>fit from the 
ship. 





r 







Letters 



COMMEHHUIY 



Cire^Full Camnpntt fti SUM Cm 

Out? w^fciiders wfkv vt-e aAk "Who Will 
Cttre For Tha Chil^lr^n*" [Mml if 
tb&TQ ia n ^^hild-ciLn! crisis. Our children 
are weJJ cared fur, mid child-L-ane (L"]jrH^ 
Ifttifus is not tarj^rti^d u* thojw? witli I'm 
itaofit neodi but to thoise with the m'.:'^L 

A desire to help the difssdvaiiteLgBd:— 
tm^i of ihf pet>ple "ht^lpi>d'' by legf- 
iftlation would mt be th^ disadvim- 
tsg^f! — ^''«>ijld be better flc.coinpti»hfid 
dimply by tnupe fyndiii^ tit ^xMng 
!!hild-^are programs^ iuch as Head 
Stttit, Of by m&rc" tout wilt^t But libcmj 
DemDcrftts wajiiai a pruffriajn that ap- 
tm niiildtiH!bu!ft working Tmrthi^^ 
d [jh>j^r?i,in that haa tr«in«ndutM vote^ 
huying pot^nrifl]. 

A Unriyige PfiundstLioi] ^^tudy my^* 
"Thu tiiosi iroporULiii problt^tn ui a t&x 
code BtTvngty btased a^faiEigt childjnen." 
A TreiiKyry Dep^ment Htudy ndtei 
tbit beiwi45ti 11^ and 1^, Lhe nvei^ 
tai rate for single pej^oiw and 
nuurjed ciolipEep^ did not incr^^mte, buL 
tor n nrnrdi.'-d eo4i]jl«f wkb lwi> thUdm 




B7.S IS 

Nalion'sBusiii 

WhofftllCireFor 
TlKOiiUren? 





ft clitDb^l 4^ jiH^rceRti sud for i couple 
wiLh fimr ^tiOdmn, 2^ pereenL 

Since 1 948. when the pcFfsorml es^mp- 
tion of ^tlOl) i^quaJed 43. p&reem of ftver- 
tige AJU1U&I per oipita jocim^, inflotiim 



IHISSRACEIS 
TOO SMALL TO TBI 
YOU HOW WE CAN 
HELP EXPAND YOUR 
BUSINESS, SO CALL 

1-800-FINANCE. 

^ CHRYSLER 
W FIRST 

Business Credit Corporation 



Re.ii gsiate ^ecum finanGlnii. Brokers are proteeied. 



haw bjully Qmiknl the valtus of th** pei> 
Kanal HiemptHJii, whiizh Vtujn only [sartly 
mski^ up by the iti<*nt?tiik' Uy f2p(>«>l^ uiid^r 
xw. reform. To have thi? saints rektive 
vElue today it^hoLilii be $(^,408. 

[nerfiasing the n?ltttlve vwha^ af th^ 
pornDnjil {exemption wauld allow aJl 
mothers U? provide bettei' cikre for th*?ir 
children, inchEcling thf W porcent of all 
children whoiAe m^Lhtfr^ itri.* noi em- 
ploytxl QutiiiEie the home, Lh** 22 petvent 
of g.iich children who for by 

^rarNirikOthetfi mil oihtr rtlaLiveK while 
thi*} motbt^r^ work, and the children 
car^ far id the hoiiics qf unli^n&ed 
neigh borhdiKl prtjviders, estimated at 
afl many sis 1.7S n^illinn, 
Dmici John Sobif^ki 



It inay be truw that about ont? iiaif of 
women with children under fi work, but 
thut iibio nstmsiM t}«a the other bjtlf dcies 
itfji- The DoEld Klhke hlll^ as I havt 
heard of ]t, would cli^cfLminaie ftf^ainat 
theae nonwDrkinjj wonieOr Why shnutd 
ihit sacrilSce Uie&t^ mothers rimki? lie rie- 
jfSetrttid whtlih Lhe workinj^ modiers' i?ac- 
tilke is rewjirded? 

Thi^ bill would aiao dbrriminate 
agaiiiist nonftNjiirfl.li?it?iJ ehtld-earo mn- 
ierSr There ahoukl be iiE^indjirrJjn, ctr- 
tainlyr but dis we reiilly need more fed- 
crtil bureaijiirficy? Thii* bitl would have 
far-rekehin^ irnpliLiitLimB for ruli|fious 
iirffani?atic?n&. 

I would like to know mrsrtJ about oth- 
er options, like the Child Care Tiix Cred- 
it Fleform Bill. Thts type of bill EinundH 
much tettn^r chiiTS tJu* added bureaum- 
ty of fi'derul tuibyslttin(^ at th-^ LAXpaj- 
ers" es^^el^J5e. 
E.G. Smit/i 

You roport that ^ \u^rt^nt of Tnarriid 
mother^! of ehlldfj^n undi^r fi Wfjrk.. 
While timt may be ljui\ many of tht^ie 
women are ]<iEtually fiifl-liirie mathons 
who do n^t ufi£ routine QUi^idt^ t*h1ld 
cure. At-home moUit^rn d*^ mfetything 
imm babyMlttinfr ccir|jorute cinaiult- 
lfi\^ in their h&mea. Othtr full-limia 
mothers work n«t5t<le of Lh^ home only 
whtfn their cMldron are in sehooL 
UnfortunatQly, today's at-bocnti 

iMe Editor riilt eojmdefTd/ut' fftlh- 
^thfruiar^ and ihif^ muM (f^ i^diif'd and 



Knijd»ti'* BuiiMSi July i^m 



mfjihiEt iilmcmt Divisible. Sotim t^t^tia- 
tir^ 5U^geBl Llmt full-titntf molherhcpod 
h a tiling c*f the [mst. ThtK muv Im* dut* 
to thy fact ihni ftil^time mo them who 
earn money mA ap in th^ "work5ji|: 
Fttoiher" ott!:|[Dr>' arvd rn>t in the "fuU- 
time moth-er'' eategury where they be- 
bjig* For ma«y mothers, rtese Qiitiude 
fobs are not iH^i^BarEiy biarciitiii^ or 
cft«jer-oti hunting, ihnjyVi? just a wujr 
for fujl-tinio jnothers to make money. 

Our rar^onizuLEcm, Wo mart's Wofk 
Shop, heljjn wijmtrij vxjilQro the car^^r 
Q-ptionh av:iibbk lo fEill-time niotheo. 
W« give information on wttat they can 
do !vo thai they 11 he butter pn^ 
pnriid for Ijfe iif tnothei'hotKL 

We ^ive women infornnation on flexi- 
hk' uUcirnativf^fi to miditk?]UiJ jt*hB umi 
CiLrE'eni, edLJi^sidon pro^^ma iJiat fit 
Uieif sjjet^iii] Jieerfs. vokifttttfr acLivitits 
and interesting javocntioii?.. 

Womayi'^ Work Shup 
Coroywdo, Calif 

Wf hfivt* \ii^i*n iM4 repefitt'cily that 32 
ptfiTijnt of naoU-jefB work untidile 
Lhiilr' homes. We are toH thin beCiiUK 
piLrt-tinte wr^rkini^ mothera Jtre bm|wl 
in with full-time working mothera. 
Wtif n th&Bii atatifllifs frarted out, 
onSy 29 p^ipctint of married motbeis 
li-ctTittlly work full time far u year. 

Il obvioUii thtrt politic^fi.1 Itffktkrs 
havi? ftK'ufiert on the working; mii^chtT to 
Uie {!}cciiiHton of ih^ mothi^r at home. 1 
TV&rked fLill time oiiiifide my home for 
Jearsp then part timOp and now I am a 
nT-Other 111 home. I kl*p ^ reaJ hecNJ for 
tlkG Hollo HJvuy-Wi^Uop and Dodd-KiJdee 
Alsn hill6 to be ™sidered on their mi^r- 
its r:itliL*r Lhan an the promt] Lion af gov- 
errtimjrtt ofncialit looking f&r votefl, 

T Eiippart the Hullo way Wallop bill 
for t^bvicFii^ re^QDH. It is a bitl thai 
alJows ufi to reiolvi' our owri ehiki-ciire 
prohleum by is'penLi[n|c our l£LX cMdil 
wbere we see fit It does not offer omly 
on?: Kolutifjn t^l II complex problem. 
CgnUtiu Gmvati 
^yntvT Pointy tami 



tonstlnning MoUiis 

I s^'Hrsrnt+iui J. I'liLnck tlo^y for his 
rommDrtUir>' mi Sen. Hdwaid KefirH^ 
^^fM "Minimum KmUh Ri'mViiR for All 
WorkE?rH AcLf^ E ^Mandaimg Health 
Urt* Would Eliminate Jobep" May]. 
One hafl to que-^lion ICc^nitedy's motivea 
ifi POJutlnujiJly supportinjc lej^islalioti 
friH ssnft!! business. 
Anu=*ricii"i-^ wmall bu^inetvaea carry the 
^ burden, empkiy the miijc»rity of 
Workers aiid show ejjiiMifttj(>nt ^T^wth 



ill those who promote a j«odMktjc stule 
with rintnorLELlizcd medicinL*. {^nomiouR 
trartefer piiymeiits, bit:: ifovemmenl and 
the like—mufii reftlly be? oi^nst labor- 
iir^i. taxpnyertti middle mnrtiis^eru und 
hourly wage earners who make up and 
fiUpiKirt this country . 
Wilmn Taudoii^^ 
Sim AHtetma 



Ntt-SO'Slgnlticant Eefoms 

Ycmr -lirLL+'it "lU" 'hiding Will's To 
Blikmfc" [Miiyl i-utiUiiiiH u map detailing 
states that have enacted tort r&fonn. 
The nmp indi^t^ that Illinois enacted 
"fiSgnifitaint" reforms in Wm. Not skj. 

Havinfi: ^uordinBted the n^aiastreiim 
of that effort on behalf i>t tht^ Dllnoia 
Coaliiion on the iDaurance Crink 
(LC'lCl which has aow taecome the Tort 
Rfifprm AJltatice of Illinois, I woyld like 
to (ikim the at^tbti wa.^ HigTiilic!unL Our 
^oaHtion repre^nled ov«r 120 lUiinois 
tFBil^i jirofesiaijoi^l and government a^- 
iod&tkmei. 

Lq^iiaifttjoa was paiuiet) and m^jml by 



the psvemor. However^ in our opinioiL, 
its mmi siirnifleEutt "refiiirm" was io 
allnw a methud of boiHliii|^ by tdcal gov- 
ern me at BO thitit tbE^ir deep pockets 
mij^ht become even deepff. 

Sadly, II]1j!oi& ^t^l^ d^^iiperatrfy ne-^fda 
meanLdgful tort mform. 
Willimn K Dart 

Ifftarn To Utaflioa 

Amerj Ut Mike Wheeler^fi vm*w of Sam 
Walton and the WaJ-Mflrt. empire |"Lel- 
tcra," Junc!]. dea^ rilled in yoyr Apnl or- 
tide, ''Wj4lLon'& MuiinUniJ" The Wal- 
Mart empire ws^ cnfated by putting 
fitor^ in Hmall comnsunitSeB and drivinf^ 
the monnraud-pop Mtor^ out of huai- 
nei^p mmyL taK ini^entiviois not available 
to the exi&ting businesftes and by usmg 
pflrt-time etnfikjyeesi. 

Sam Wiiltjon buyg Ajnerican be^ujse 
... the 9u.|]|p]lrCF^ finally had tfi> Btart 
bscoiTtirtg eompetitivt with forei^a 
PKH^. and he i* iiaing 1 Wal-Mart's Buy 




Call Ford> 
Truck Hotline 




about Ford^ 
hot truck line! 



Calll-800'FORD'lSr 1 

1 1 9(XJ 3£^ Ji7Bj 1 
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OVERNIGHT. 



NGLtkni'd Huj^uhi^s July 



We buy VQur INVOICES 
when you BILL 
No Minimum 

Cash in a Ftasb 
N 1-421 -mn i in ) iWi 



>1CCESS 
C^PIT/lLiNC 



■ ■70 Card. 




Letttrs 



Anu?ricari camiKUgn] ei* an fldvertijiiiig 
tool. Dca 1 sihop Wal-Mfiit, K ti^ri, 
etCr? Whtin J havf- ui. They'll ^(^esaming 
tho dhIy plu£i?H opeEi. 

Larry Markle^ 
ffanmbith Mo. 

Volclne An Dptlon 

Yauf artklu '"Vt?icu Miial Keeps fdu In 
TDtn^h" [Jimt'l was iin t-xcuUt^nl pre^ieE- 
catJon of uses f nr voirt* mail 

to pul out ika cnpitiil to dpt^r&U- th^lr 
Qwn ^Qi^^mui] ^yatenii ULind not 
have to. A V6ice-ma.il service blit^u cip- 
erat^ kJeiitksilly m mi in-hoiiB^ ny^tfim 
$j3d rRaj' piTFvSde more Hervioes. The 
servics; ctir be prftvideii. twonoitiicAlly to 
few as two [M^oplif, arni it E^rovides 
ihe aildfd patenliii] for Einking lleitk in 
different iiumpiiniei^ when all iHie Lbe 
inaiTMi serviw hmr^au, 

Exe&uime Vice Frtmdmt 

hfii'rftaHtinal hfc. 



Natioi&Busines^ 



iiMHnieHiJiJi, IiKIbI Dndl jIbLp karri bffTi> mini Atiietltsia 



utim 



WW ltd rttUHiT/trpM 

SJi rurl ^ iru'i" 

m fWwpT.fWHiini* 

:JlLVIiL .\ flu' 



Itofcflrt T. lkii¥ 
■nrn nvm 

- H-.i:'li 

^oj-ifcii Nhliijii, Kv-HHii ■flwrinf', 

JpunV flubtk Uiif>i:? I'hnnipiTbpAtbflri G. Hdldl^l^, 
TtfTiif p r. Shdn. MkhHl Burkr, Jinrt L^BMiidn 
miTAirTlllTH 



liurfirf, link M. IW, SiLHVM Ckik^, Jii|4i OtbillM^. 



MWtMriiUMJCllUHl 



ISi^hhrfM' hrpuiMl 




"nil "iiiii t. - iiiTi'ry 

> :Jlllllil|lE IJhfTllI Ifdltlir 

1. iUh:Iimi!I hiLLO, i-lxiel'^klLjHini^r 



from CW5 .af. 

fj poai of m/^oi 
cflnmeer your _ 

-iWr thatn /yst c 

g0od ttnough look In rhf Wh^fe pAga 
fisr the OMS ^fitc ncmwft you. 
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The Defense Business 
Needs Small Business 



S^ BmrAdm^ Stmrt K Piatt, USNfM^Q 



tnl piipclinGH, wnrfihipft nr militory 
abtnif t — all of Lhot iirct typical 
]y, jobft for lusui^fsis.. Bui if 
Such ]]njj&ctB are to mrriod cp aijq- 
«5^^B^t wtlh the graateHC ptn^j^ible innovii- 
thn und cont efTeetiventSHis, ths^y ntuat 
provide rolea for Aiml] bumneRs. I^qm li- 
ft r firms tnuyt jiiirtii'ipme witJi krge 
cJ5ixip!txii4>jq fi(j thai ituj sflviint,(igea uf 
both lire bkntbd. 

TJi* success □/ tilt? sjriKnifJiiig of the 
Na^ from abouL ^^Jii- in WHi _^hip6 rieiTi- 
oiastxEstpd ihe vultie that smsill busineaa 
CfLii gjtti\ in fi biR;-bLitimts& progniiiL 
T1ir< 4UN^?;h[|> unders^ ttui surfaof 



that only throui^h fin open market^ 
phiQ€ — inctudiTig smaEI and iargt busi- 
- ' ncsaeii — ^uiiid the Ni4v\- be mort? uf- 
fordnbk* and less r4*eulEit^KL Th*^y said 
cflTnpetitiaii would i^tMjeratJ? man* ipfiq* 
v^itivt idesui Knd prE^vinle a irkeck ajhd 
baliir3C8 on eKptriistJs. TlfeMy wurci ri(!iit! 

Thti Navy ttf^iLf.^d tliE? tlnsary ejf *.h(? 
cpmiT^titiort sifjvtjoto; when tl btigiin iua 
buildup k ih^! eiii-ly ISHtte. It foreflHwr a 
ffiAjgr exfiendfture of doilELrs in abip 
building md aert?&paee i[ e!<pih ruled 
to piliiiiiry %'f^tEtbliEhm^*rlt, jneludin^j- 
*ubn3iiritir!a, ?.iiffLLce uhlpE, aircmft md 

romjit'litivi:^ hiddiii}^ haii [jrB>rlucrt?d 




Ma rket forces mrked for tfm Nm^i/for 
the mme mcumn that ihei/ woik m the 

pnmte mctor: Entivpi'^ft^ti'^ 
better limn burmiicmts. 



KiLvy wmg pb]ii|i{!d ^d deir^loped [ji the 
IDTOb, •vfh^E Amt«riditn mmmerciu] ahip- 
builijiog and repair wtjre si^verely de- 
pTMf^Sred, Ai thHt-timfl, mEliuirj' nnd civ5> 
l€»ai.leni were? conct-nied tihiefly with 
e^fitinj^ Lite nn>st from ihtnr invetitniC'Eit 

iM^w iov!il ffhH'^ aniJ wiLh EipL^nitlnpf 
nuiintauiLtig thmv fort-CN for de- 
within a realisticr bxidifiet 

Tu at^bi^ve gresitur uflkiency, reduce 
OFi*psp^i|ie]jng ritid fen s ure coittmftur 
p^rformiinp^r, Ei^e-y ikN:]d<?d: to lncr«a£« 
dfSirriatit-ikEly competitive biddini? and to 
indytie ^rnJill hLLiiE»?tt^ in the l>idrtinK. 

Sfime mditdry stnd civiiian It'uders 
P'Tjili'Eited that incn^aH^d compt^tition 
^otilfi svdstUf titiii?. They fav^sn^ con- 
^^inif Willi Ibt"! usual aupplier^. In 
l^Wa fivpr tbret? Eayrtbs (if the Navy^s 
ttiaji ^iFi billion in frun^huiieH Were 
aB:flpii6.-d with^iut udvi'rl.i,Hin|f fur imh. 

Thoie tkdvotutinit £!nin|:HiLLiifm slti^imI 

AHm, Stuurt R mu. USN 
WeL^ <1 farmer admcale gtHtrml ra* 
^P<tnmbti*f[Mr minmf^^meiftt of till Nmjf 

f^'dustiim, fii Sun fjutwm'a. 



dr^atici resultfl, piinfculaTly m 
tronies mA ship repair. BectiDi^^ of crom- 
peLitivt biddmg fnffli iLmal! Ilrttis, for 
E5Sampler ihtf Navy weik sktsli? to move 
ffom bbic^k-iiiid -white to culored etee- 
\jtmk KhipboEird display » for tsctka! 
iiK^^ m ii iuwvf CUM and Koomir thaji Lh* 
]utg^ ILrms fould sifft'p, 

From to im, tho contmct dol- 
hr^ awardtd c<>rn|>eLJtjve]y mtiraiBcd 
fff^m 2ti p^rt^nl tt^ SIj pt-rciiHt. Ths per- 
oentiigq of contnapt action^ awarded 
comp^iitii'eiy ii^crea&ed to 5S& percent in 
WS7 fr^>m 29 |it?rct.^nl hi UJR2. Participii- 
tion by am^l] bumiu>^\s mor? timii tUm- 
bled, and the rout of ships and aircmft 
Eifid apEirs.* pari? Hnd fterrit'en fell hel|^ 
Lng to *avi? Unpiivi^rs iiionj lIiuji W.7 
biUion. 

Thi^ ttT^m^'iilB that small bas^inu&s 
and compiL-lilign d« not lit w^U in thti 
liefQnbie riiBf ki-LplacM ^inkply du not hnid 
up. in i^hort, m&rket fortes work^J for 
thtr Na^T frar tbe r+ame niajion that they 
work hi th*? private liector, Etitrepre- 
uetiim plan better than bureau crutjfi. 

Big bufiniM^i^' rote in the dt^h^mn in- 
dustry h Wi^tl-knowii. LaJtg^ Ami arr 
equipped Ui handle tike inm&M^d f dv- 



emment requinemMtip ftoaiice mjijor 
progframe anci landertake masaive 
Laiskia. Small firmfi bavf pnu'ed their 
^^olue to the iiidustr^' as w«ll Tlsey are 
t^eKjbtp and responsive, and tJit^y ren- 
der [ffwHl i^uiility. And luK-auBe their in- 
■ i?^ t*!nd tu in huni^ r*- 
. -■ . • , ml in faciSitjif^i, they *^an be 
wotiderfully ctist-eltScieJit and mutjva* 

We din iniiflt Hh a natioua] isbjectiv^ 
ihflt our livr^e defeii&r firms, us tttey 
nmke their diiy^ttHtlay, maktKJr-buy d€- 
difiionsi, iddudu imfsJI biiEiiwjASim. We 
can also ftsk fnr an ^ccdunLin^ Gn amidl^ 
l^u^iiieji£ cwmpetitiiM at Ui*> Hubc-ontracl 
levi^. Aii tht> H^vy hax E&etif 4!itipliiy[ng 
both atnall find bif,' bu^ineriSee itnprDvei 
technoloiry. keeps €os,\^ down snd 
kt^epe OLir n^ark<^tplare cotnjn^tjdvt. It 
makes (^DiHl buniiwii!£ g^»m£e. 

Tin? following js^ps L'oyld hi^lp inake 
the jpivifrtimetit's marhftpkc^ nwre i^i- 
brant: 

m The fcKjeml go^ L-mment shculd in- 
cnei^e its ecintributionft to rciwfftrErb and 
devetopmi:!trt {^O^tB in urder lx> advani^fi 
purtkcipcitHm by aniall bmim%^^&, 
whkih often caxinoi aJfopd such ecrsta^ 
Th^f i^oviTiment'st Pole wmuIiJ t'nalite 
more btbiitits^^ to become activt? In 
su be fintr acting, which would help 
Awric^ hnne itu (^ampvtitiv^ td^. 

• For our future, we lihould ^luppttrl 
jnMativ<a? by the Con^fres?* atid the De^ 
fertse Uqiartment to foster and ikurlute 
Lhtf defense- indujitrik] h^%'. 

• We miilit corns ider puttmji into the 
private ^-^tor more Jobs and doll&rw ffw 
serviceB. Thfc could tonw sam^jly fr«ii^ 
eittttng hack on govern fnt?iii-nui nr^e* 
naU and main Ll^ nan re faeiJitieii Brnad- 
ening com petition in this wsiy will liidp 
m^E tJie dt?feiiH^i' iriduaLty more afford* 
mble and \t!m rE:gulaU?d- 

• Both |>oliticfll fmrtiefi mkist eneoui^ 
i?Dm|M}titlnii of Bmikl] and large bu^i' 

lu^K&eft In tin? deferiM! Liuiufllry., 

Mg buKintfss hsii been a bnftinip 
friend of thy defeit^ indimtfy. It m 
tmiij now tu wt^irmw shhhII hkai4ii3««fles« 
SiTiiiJ] buMinesH«€^ have Ikeil i-3ipt(£f«Kl 
the entrepreneurial spirit that haiB 
hyliM*d stsiui^ the (rainwmic and dtigGer^ 
ship Ijljt^rties we enjoy tddny. 

Wc^ (o i^ncoura^e smfi!l hu^l- 
rn^HJs^ iuid industrial primfi^ u* wurk 
tffgether. It m for the gwwl yf oitr ctnit^ 
try. $4nd il iHr dimply cummnn iskii^'- M 



Small-Business Update 



The Job Machine 
Rolls On 

The nalion's smaUer Arms contj^ne to 
"be a driving foi*icrif ih job ^rowthn iiccord- 
faig tn Uie newly peli^a^d rtfinuat Whjte< 
Mdiw report "The Statt i^f SwM 

]n 1987, Indmtrles dprfiinnli^d b}' 
»nmll com^ii- r^Xjs*d L3 mitSlon 

mw jobs. Ill til : - f the 10.5 mi I \\m 

^w^w job cnfatirii i anti iS^O lo iSfifi, 68-6 
percent wene crtfated by bajitiea^ses 
irith fewer than 5iMl enlpJoJ■ff^^^^^ includ- 
itig 38h7 pei^^nt by buiiinesfli?* with 
tew^r limn 20 emplovi&fs. 

More than Imlf of the oviimli Job 
growth froin 1980 lo Uftffi occun-E-'d iu 
ftervice Indusiiricii, ineluditig many 
^mall bealtFi-cnre %ii<l buisiiiess-&ervice 
ftrms. 

[ntluAtriieii creating the moai new 
job? from December, 1986, Ui Dum- 
ber, 1987^ wene refltauriiJiU^ und lirink- 
lug ^tablEFihrii^nUi, tni^kkni; ami imck- 
jug ti?rmmut!s, pbyKidans" ofTiees, and 
eomptilifr and tLot^L-processnig *Nervic£!B. 

Eiftployim^nt gmitis in Bma,l1 busint^ 
en {jtfm 19S3I to in th^ manufaiJtur- 
ing s^tor have nfhei ^om^ of the job 
loHfiea m large firniss. Stnall tiusineMes 
crated 574JM)CJ Jobs in fims with fewflr 
than 20 tf/nployeee. Liu^e cfjinpaiijes, 
on the other hand, Itj^t l.T miJliaii jobs 
during thaiperind. 

The report notes that tht^ are now 
18 million small faiiaineMai. indudin^ 
mmy part-linie buiiiiieftsi^^, up firini 
17.5 iBilikin in Moiit sm^l biiHi- 
ncflfi^E; ure B^^]^ propcieUirahips. 

iicnaJl-biu^meBs incom'Cp as reflected 
in mlt propriidti^r^fiipK and imrlLief^ 
ehfps, was up significanily in 1SIII7, 
growing at un annual mte i3f LI peirn^nt 
durinit the fiiTst nine monthjs. com[^ed 
with t2.K perrent for iSifi, 



The mm Are LDose On 
Tki Factory Flotir 

It wiii be 0. ^reat qmirter for manufae- 
tur&JE. if you Imten tcs tiw people who 
ghoidd know: plant manu^^ of U^, 

E^cpectatioiu^ for m^refised produc- 
tion, n*>w finkn* acid i^vc?ra[t demand 
^nJm!asl^d i^h^rpl>^ ia ihe ^tind t^inulvr 



SmaliBusiness 
rowtti Index 



IllM, 

Idnd 




monfha Irt IhW k^J^ tfidkariort 



V 




aftcfT falling in th^ first qnartifr^ ^cmrd- 
irjg to Dun &. BmiJstr^i^t Corporation's 
Plant Manners Stir^'ey. 

Tb*3 mrv^y anke L5U0 n^Rnufattvir- 
ing-plnni Ruumgerfi thirir views on est- 
ktin^ and expecLt;d canditions in their 
fact^cir infitudiiig prodytitlon leveliri, 
new ordm, OQst* ami prkse* m well a* 
their pereeptjona of overall demand in 
their industrtes. 

WhUe expc'ctEttknii for the aoccmd 
quarter were up sub&tantiuJb', the out- 
look for the n:e3fl 12 mouth* EmprK^vcd 
oaly modestly civer rhc^ ^Ltready-strtrng 
12-mnnth oiitlcKik rc-parieii in \ht Ami. 
quarter. 

^'Ijoni^-terTn manufacturing oxp^Pta- 
tionit werv almciflt unnffectt^J by the 
[October de<']k!«i] in the slock mark^tt 
lind Lhey have rern^in^d atrori^/' sayB 
Joaeph W. Duncan, D&B ccjfpwrate 
tCQMmM and driief statiiEicianu 

But Bears Prow! 
The Defense industry 

Mciri" tliuri -I'f J ' ! ■' ni of ILSh defenne 
contraclon^ wh^i Firspondcfl tj> a smrvisy 
by the U.S. Chji.rnb<'T of Cotiimerce i§aid 



tlie>' ^il) rediiee ih^ir hve-Httnent in 
capital *!qyi.pnienL find research related 
ki thi^ defense markuL 

The Chamber i^nducted a random 
Ham[j]in(? within each smte of lf),<>00 
prime contrEiclor!^ and ^^^tbl?0Jlt^actt^^y 
fat the federal |?QVemmenU Mi percent 
of the r«Hpoi^dentii were involved in de- 
fenfie work. 

rirma Tearmndifif^ to the ptjlt attribute 
ed their planni-'d 4rop m invtiHtmeni*. x.\> 
a ^mbinalion of preb8uri3B oa pn.U^L 
marpBis, lack of fiHancinjj rt*otiit-i:s. 
pr^Jj^^ram snRtahilky, esc-i^f^jve govarty 
tnent o%'er^ight ujid the uv-mtabikity 
better t^pportunitieEf in ci^nimrercird nuir- 
kets. 

tn faet, u i^tirprking 42 ikcreetit j;aid 
Ihc^y uctuitlly found iheir profile on 
ffoveriunent ealtis deereaaed over the 
put nve year?. 

In recent testinjf^ny b#fore the Seti- 
at^ Armed ServkeH Habc!omjnittee on 
Defense Indtjatry and Technobg>^ J*^f' 
fi¥*^v H. JoFSi^ph. Uii. Chamlier vii?e prei^* 
idfnt for tlomuKtic jsolicy. Reyih "Th^'S':' 
fir[d[]ifyr^ Buji^f^est that there i^i a fundsk- 
nii*nt«l iiubfikjic*^ in th^f iiaaiTt'ml rquM- 
tion Df rtfik and rewi^rd. Thiit condition 



^^J«iiiri':< ISufiiriMis July 10s- 
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Machines contimiing to roll, btilis runnivg loose, 
bears Htartirig to prowl, VATs begijming to bubble 
and meubatots mtcking start-ups. 



1 



ifi being felt purtk-ularly by Bubcontra^ 

Winitlfie BoYDmnieiit Business 

with Uncle Sam and hi* [jrime t:aitiira(?- 
tora, list your eompftiiy's luame in the 
PlrtJCiireinEnl AutonuiiLH] Sduntt- Sys^ 
tem (PASS). 
It iK a computsriKRci directory of 

nte iikt^resitt^tj m federal ^^^^^elJr^^mtl^fct. 
The" dutaba.H'^ can bo seaj-phyd by goo- 
grai^hit Jocatirin, Ivpe nfownershifi and 

Theri" is liu nhiirgB' for bt^in^ liftt^d,, 
I'm corn jj Liter atrre^ to PASS ^Mstft 124 
iui hour. 

For jiddiLionEil iTtformaiion on PASS^ 
wriu* the U.S. Small BiifimeB» Admicis- 
tratiaTi, PASK, OfTiciJ of Pt*™iroTtw&tit 
AftfliHtiinci^. i441 L Stn>Ei. N.W., Ftoom 
fiOfl, Wafthinkjrtuji, U.C. mm, or call 



Warnings Turn Into Fines 

"Tbe Lratt^itiQii periiid oti full im|jknien- 
tatifjii of the jmmij^uiun law end- 
«cl Jutit' 1, anci cMTipbyersi fimnd in vifiW 
tiein of its pni^i^iona now fmi^ the full 

Inimi|i^rtiti(m Control und Reform Act 
Ntiln June 1, mi, but It [jnmded for » 
^i'is-yeiir interval in whii'li comtianm'i 
cited for vioktiqna wrere |fi*neraSly ifiv- 
"Utt warniTtpi- 

Thi? la.w pn^hibit^ finploy^?!^ from 
hnnwijijfly hlnng lilienis who arc illt^g'^l- 
Y Iti the United Stalefi. Penalties nkng^* 
from to 12. < WW I for oach alif^n^ n> 
P^l violators klu be Hi^nlenci^d to up to 
f^l^ miinthii jftii 

f N*5 Inw nl6o contains e-xtvofiiTV ps- 
!J4^rwcirk r*niuin?in^iitA that iifTect ill 
empt[jyt,j*ft Thi^y mtiit iUI out and 

I B form*! on each person hinsd 
aEbH?Ji? Nov. fi. leSG, the iliit^ th^ law wm 
^naeurd. Thu fi^m IlsLh th4> docLimentJi 
whieh u )c)h iippliciint est&bl^hiiHl 
"ip^ntjty siiid work f?]iKibility. 

tin?( rf Uuiiod for tiirei^ y*^mr?. or un- 
^1 "1 11^ year after thut emploVi*e leaves^ 
whi4!h*.vftr lonser. P^tmlties for vio^ 
tb^ law'-^ pa|M>rworlt r^quir**- 
^«ntK range frum SlOO io ll.OOO for 
offense. 



^fo iff ufaci u rinff-plfi u t rrUt n atf^n^ 
orpiKt Stntnff i^t.irtx |>f pntditi^Utru, 
Hi^Ji' ^rdcr^ and <3i^emU dmnund in 
this j^fur's Mm\^d i^mrtm', ttcmrdifi^ 



ti/lvr falling in thv first quaHi-K 




Detailed ^idelin^ on ^Dm-pliJinee 
with the law lire cLVaitable in a I'.S. 
Chumh^r^^f Cifmitie™ i^ubtit^atinn. Thr 
Nfii' fmmi{fff^tion Imh' mud Efuplojf- 
*rrjf' Haudbmik. Order [lubliffltion 
^"itm fn>in. Virginia l^mf Thomas, 
EmplovLn? Relations Division, U.S. 
Chiirnber of CommtTce, lliLS H Stre^i'tK 
N W.. Washitt}:nLoR, U C. mm. The m^t 
ib $2^ fur Crhnmber mumberfi Eind 
for iiQfainL^inbenA. 



fLvailiibstity of etiuhy es^prttij fcir Ui:w 
iitiil i^njwmp lii^rh-rtsk smaSl btasbeafi- 
ep" and [ja^fia|»j; of u Small BuNineflS 
Investment lnH»at3vi?i!5 Act TIh' latter 
would fifovidt:* tjix inrapr^- ' r dir^ 
fra^h i n veHlni^n ti^ in i mi . ' Hiea. 



Fosttring Ejitrejtrtneifrsbip 

The i^TTiiill llM&Lik"8s Artviflory Councj) 
tit the Repulilkcan S-aUijrn] Cnmrnitt^+e 
ifi urffing GOP crwididat^rs tu itiipport 
"pol3cji?s that [ireato a elimati? for tfntrc- 
priineuoihip and riak-lakin^." The add- 
lai^ grtyup, madt? up primarily of smail- 
biiilness iK-^ipUv rh?i^'^mt;H>ndgj fipecift>:r 
poBde* and ^tratt^^ie:? in tla' Hf^v^ of 
r.apitiil fnimiHllorip iduisnttnii ami train- 
ing, governraent rL'^jrulutjon, in to ma- 
tional tradi^, oibority ownership of 
by^ine^ef and tax |ifrticigfc^. 

liR eapitai^ffrrmation prnpoMalK iti'^ 
elude ruBtoraLkin of tht* tax t'^^t-'ft^r^nei' 
on capital jiainiL "U) a^urfr adLHiUEite 



HatcMni Staft-Upt 

An iniTf^frJog iiujijUt of oataftTpfeiiatLf*a 
ate enjayitaif die bpntrf!ui providiKi by 
bi! ■' 1 1 batons, qecordini^ to tile 
ii; ' iiisint'ii*! IiiifiibaitiEin A^iod^- 

tJon, ui Liirb^li\ I^- 

Ijicub8tf>r^fc provide arnall ^itart-ap 
i?«jmfHirieH wiUa itfronkhle rent, nhared 
bufiitwsi* s€'rt'iC5tL'i mid act-e&js to ppofes^ 
ftijpnii] and rrehnit-ul aaf^i&tanct". 

The incuhatinn ta^pid hasi shpwn 
mgndou^ growlh^ — '2^1 ]w*re**nl ovfir lJi& 
|3S(j;t two yearfi, fravM NHIA. The trudc 
group (^timatea lhat if ciurrunt trc^rtdji 
ojntiniie, theri* will lie w*?ll *>\w liW 
itKiubator^ by 1^1. 

bkcubator^ kavt an ^uuitajiding 
cc«ft mtr. Etghti? petiri+tjl di-f small ctmi- 
plini4>A nurturkHi in jin Ineuhntai' aar- 
vive^ the ^iinrival rate wstJiin the first 
five ye^ns for imiidl bi^ine&s m a whok 
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^nUcin^ii fiudinttM inly IBBB 



SMAu-aiisiNEss worn 



HOW fuive their own irkctihiitor» is Ekih- 
mond, Va_^ whei'i& the HichmoTid Teeb- 
nnh^' Jt !^J^tt^^f^rbe Gt titer «'3is i>pi!i'it!d 
to support ^imal! husin^Hfl, 

'TeHfsap? the jrreateBt bf^tiE^t of in- 

n^nt to Almm tihejr tMpenseH Hi^d to 
entouraKi! one another," A J. 

CilrisKiipfitT Worrfl, c-xfirutive director 
q( EsErhmnnd'!^ Mi^trtipiiEitEiii Econf>|TLJir 

If you would like additionyil inforrnu- 
tfoti about ineiibatdf jwrvict^ m your 
ai^. wiilact the NBIA, li^S. Hiattover 
Street, Cskrliste, Psi. 17013. cajl t^lt) 



DiiAlB. BiAUft. m Of IHnUt 

(VAT i beifl^ Lou ted aii £i rtJ i-en pe s^ii rce 
WDuld hit smEill biJiib(?£E ^i^p^ci^Ily 
hard. VAT k c*>llected a I ever}' SUi>re «»f 

&l the rct&n iUif e only. 

sisked by Rep. John J UFidpie © RY.) 
Lo study Use impsict of n VAT <ia amiil] 
btisine'ifi, found that: 

• Then- won Id i*e »iibF^tfiJitM corttB 
for sinml] firtnH iii compl3ri£ig with a ftsd- 
eral VAT. Snmll- firms would hiivs 
mainiiiin dctiiEied records cross'nidissed 
with ^utjfidfting d«tum«ntnti)n. 

• Srfi8tlk"f firm? couW not Uika ^ 
vanlif^e of th-y titmomitts of scaie tip,u- 
ftlly n*fili?.*Hi by h,tjg^ bmm^^^ in tax 

■ Cwh Qow would be pclvei'jsifly of- 
fpirEi*d in 1 biifiJness that pays far m 
put& of remils to the egTc^jm.ment more 
pTDiUptlv thftn it collettji reci*i:vahlCT . 

• A Vat would be due on a credfi 
sale whtfi the Invoice i» rerMiered evpn 
tf the ciiBtoJiit^r failed to pay. Thus, 
imiJI businesaeB with casji-flow prtjt 
kms would hiiYt? lo bornciw mMitifiiiaJ 
workkiS capilal. 

Says LftFalee. "VAT is b rtrffreAfive 
tas. Tt would hftve a signifieaj^t bfla- 
tk^nar)^ impan, aiid it woaJd adv^rniiy 
offecrt AtmU ftnr^." 



Warn en In The Sales Farce 

WocTn?n are making nwre inroad* in the 
field of FiaJRb, cjccordmj^r tn a recent sur- 
vey fn>m the Pi?nuritiTH^l Ohrfxipathin of 
A of Nr>rwalk. Comi. PCA, ti 

L . Hint conmjJting ftnn m human 
rt^ourceA, fmrnd that wntnas iimde up 
VIM perrent of tbf? nnt^ri^g total sales 
force iiiHt yt'ar, exceedinjyr the pep- 
rart rejMrted in 



Quoteworthy 



"Maumgt^ment Is miL ^out adjauik- 
trstion. It is about eoiotion- Maaif^ 
mcflt r^uires CTtpowcring people 
m ihe biu^kt^tl?all cmri or En the 
mefi^packin}( j^ianl to adu^'Ve eon- 
tiiiuooHi persona] jpiawth.*' 
—Tom P^trm uuihar o/ T^rivEng 

"In uddreMinif qoality and the aeed 



to improve our bustfitses p«3tfor- 
Tqaoce m a nation, wp rann^t over- 
Icidk tim MT^im indiiritriiift of Anki^H- 
ca. 

"The ser^iw sector provfileft die 
rnuiick^ to keep Ihrngs moviikg En the 
tnaniifEfiftijjriri^f BtH'tfjir , . , imd if we 
can do a better qimlitv' job in service 

. wtj'll find ouri^lve^ dotn|f a bet- 
ter qiiaJity Job in nrnfmfaitmdnjjf/' 

officer, Fhn'da PoWi^r & l^ight 
CompanM^ ^ P''*-'ff^ brii^nff an- 
nmuiciftg the Mahtjlfn Baidrig^f 
National Qkahl§/ Aixiupdr 



I The survey covered eatespefr 
pl^ ETuployed by nearly qompanie^ 
repri^^eiitlni^ 4^ inilLi. atrial cilassinca- 

li] a Email oumber of mdilBtrie^p stjch 
ail apfiart"!, hi)a5^^?tl.•are^^ nitd fiimd prod- 
■act'(, women aiipoutit for fl large [jortkm 
of the total sales force. But womeo 
setjn to liave fiidfliniu! isalesi-force pepre- 
sientatton in incjirHtrk^* such m m4 
hardware, and automatwe- parts. 



SBllifig Used Camputers 

Jntei^ted in. Xmdmg in your old pe^ 
KOFud eompytj£fr for a mon> Hdvanct^d 
I model? If j^o. your best but m- to pat a 
i daisiti^d ad in your km\i newspaper, 
aaya tht^ National .^s^odntkan of Com- 
i piiti?r Dealers, hi DulLia, 

T^m bnind ih^l curnntands the hij^h- 
est price on the iijsed<pmpiit(ir market 
m CofnpJi<|, folbw^d by Apfik'» Ma^in- 
toah i^mi fBM'§ ciimKomiJUtcrs, 

Can]p[EC[ computers retfliTipd tin :iver' 
afe of 7:1^ percent r>f Umr nriginaJ Hill- 
ing price wh^Ei hy tltoir uwrn^r^ 
through ntwHjiiipt'ni, my^ the trfide iui- 
sodathirL Apple retained e^Ji pefcettt, 



and IBM retained 63,1 percent* the or- 
ganizatian ffiand. 

Delegate £ Favar Bush 

Viffe- rVeaiiit^EJLik^or^t; iiuKti ts tlie jim- 
idcntlnl candidate who would mmt hefi^ 
efit basineiia during the nest faar 
yejirs, according to ihk year'a d^le- 
^ijEn to the LJ.S- ChamfMir af Com- 
merce's atinual mt^iiiig. 

In an opiniati pall of dokgatea from 
acroE^ the ^^lJ3Uo', pv^vf uni mid that 
if Bimh iti eleited prt^nidi^nt, hi£ pbliL-k^ 
woiald ft'ontintit! or improve today'* 
h^ulthy bUHtne;^}^ conditiojiM^ 

Regarditi^ othtr i::andjdatesi, 7T pei- 
pf>nt i>f tbi* delc!gate3 believed Miisaa- 
t'huifettK Ciov^ Mifh^el DukiLki^ would 
hcirm the hunineKS dimatt^ and J?H jsei^ 
ettnt felt the Rev, Je.sse Jad<swi a]«4J 
would hurt It. 

When ftsked their preference» in 
he^-to-hcsd ^jojitesl*, dekird-tes chose 
Bujih ovip.r the lleniocratjc E.-andidatesk 
Tliey favoiwd the Vii*4? t^reHideiit by ftS 
p*^r™tu Ljli 15 [H?rcenl in a Bu^ih- Dukakis 
cimtiJMt, and by 96 pi^rc^nt io 4 pendent 
in fl MagkJ£ekfion r»ce. M 




"A Uuido \f} Buiiat'fts Credit And 
The Equal Credit Opftortunity Act"" 
is K frf^ 12-pEfcjfe Lmokiet From the 
FMeral Ruserve RoCLfd. It provide* 
g^f u1 iitfvfce ors prepikfiniE an eJffie- 
tJve loan preftentation mid outEizie^ 
ycHir righti urnit?r the Kciiisd ("redit 
Opporfctinifey At^t (KCOA>. 

Thi- t:C<JA mak^ft it ilkfita! for 
I lenders lijd^fnjr j^'our kiaii applbatkm 
tHfcau^i you fLre a wamiLU ur a 
ni^rft^-iptjup inij-mb«?rH li^r dk£mita|ce 



yoa Ikim Jipplyins^ for it loan r^r give 
you lesii-f&voriibly t*''miH timn thcwe 
offered lo E^noLher applimnt for that 
niasori , 

Trj fihtain a rfTjpy, write Piibjica- 
ttanA ft^sn'Sct**. Koar4l of (tovijnfcofii 
uf the Federal Reserve Svttenn, 
WasJiinijtoo. D.C. BOGSL 

Also on our bookshelf thL^ iiionth 
a 25JR-pag^r entitled lii/opnmetim 
TnrffiHg D^ta fnlo Dailum iJohn 
Wiley. *lii.te)p fi giiklfr lo tht^ up^Hnr- 
tuniticLif available for ^eiiinj^i up a 
baairLes.v| that i^ianenitefl or marked 
infomiatkni. 

AuLfsor H. Skip W-e>ita:o» uxpliiins 
what yoH need to know tn handle 
duui for |imfU, ineHinlin^f' the ki^y to 
beeomlnjj a ^^iji^iu^^j^ f u[ * 'info pre n- 



IT'S GOOD 
TO HAVE A CHOICE™ 



r 



IT S GREAT 
TO MAKE THE RIGHT ONE 



While s uii'rt* busy running ymxf business, 
l^may seem a s i t ^ v e r y ft nil ncia 1 service compan y j 
the world is busy running; after you. 

Offering you pension funds. Employee benefit 
pl^ns. Insur^snoeprokvtitm. Investmeni pmgrams. 
Health Servian. . 

I \aw do you choose? 

Many small businesses luvechti5^eTi thee5^perienceand 
^^perlise of The Tr^ veler^where Small Business is imp<irtant 
Big Business. 

At The Trawlers, we look at your business fmm 
ySiir point of view, 

OiirCommonCents'* health plan and gtuwing 
r»i'lWf irk ot ci>mprt*hen Rive health seniws were developed tt> 
^i^ke quality medical care a f fond able apain. 

Our Maj^terPac"* insurance rove rage for small businesses 
^Taps the pr^i lection you iii>ed into one convenient package. 

Our pension program offers you a broad array of plans 
"^al range from the security of a guaranteed annuity to the 
P^itential of an aggressive growth fund. 

W he n it ct mic!; tt ^ a choice for you r bu siness, 
Ine Travel. - « \ he one lhat'ti easy to make. 

1 hf^ iFjii^iiiT^ (ikJrmiim C<ini|i4Pu iimJ \hvif Mfitm^ Haiik)s4. tiwsjiecticijL 



TheTravelersj 

You're better off under the Umbrella 
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Meet Your New 
Ubrk Force 



By Sharon Nellon 



Brenda L. Rotli had high hopes for 
Mury, a while Wiim^ eHe hired 
Liiir t ye^ m a ri^eptinmiiii:. for the 
front olBere at SBE, Inc., il comr 
puler prodlteLK maxLufufitLirer in Cdm- 
cord, CaJif. 

Mary iros *'a matiifei mtjcul^Ui, e^iii^ 
cjated^ wel^put-l<?get}n*r, hsindiome 
w&tiiflii/' recalls Roth, SBE's vice iir^Bi- 
denl of ^dj^inifltratkiTi- Thniughou? the 
tsEW Tecrmt'B first dity, Holh hentd fthe 
wail doiiig ^ good ji^b, M th« end of 
thtt dnjp Roth wan surprised wh^ii 
MbTfr sitiilifig pkB^Hiitly, iUkld ih£ was 
quitting. don't like to work with 
gsyB, calor^fk aud boat pcopk^ 90 1 

'1f Uiat's the wmy you feel" Roth 
told her, 'Ve doji't want ycm tmck/' 

Mary ha*! diHttavepttl that the wrjfk- 
place jyal isn't what it usaJ to b*, N^^ 
bDdy> workplnce 

SBE has a muliictillutBl efnplf->th 
mix ariti likfw it limt way; Q{ \{e lOLi 
wop^cens, 40 jKirtLent aro womtfis and 
percent ari? miEoHtieij — blacks, Htaiijan- 
ic5 or Aj(iaa$i, 

SBE's v:fiLfi»ty symboliz^B what ia 
happening nil over the United State^L 
Th& work force w becoming mure and 
mol^ diverse. Whiw tnfllM ari^ aln'^dy 
in a minority of their own» rtpre- 
PKmtinf: 45 perrtut of America's 117 8 
iniHinn workera in 1^)86. Over the next 
dozen yeara, their i^bare will dec^lme to 
39 percent 

White ma]e»t thoui^ht of only a geu- 
eralixm a^e> aa the mhin-^tayB of the 
etionumy, will c»mpri$;c only 15 p^frc^nt 
nf the net additions to the kil>r>r force 
b*^lWL6in ItlSS imd 2t)0(J/' sayfl H'flrAr 
f&rr*: a rejiori prepared by the 

Hudsfjn Institute for Lhe U,S- INrpart- 
fficni of Labor last ytar. The rei^t wili 
be Ajiitsncan-bfim wbiu^ female^si. immi- 
g^dtjs and a rkiti mii of native minor- 
itie» that mcludc* bladsa and a wide 
varwty of Hi^paaitA, Amm, American 
Indwis and Pacifir [a)ai>d«ra. 

little by Ktiie, senior eiecutives and 
maaagiemKnt exports acrntir^ Aintfrtcii 
an FicogTiixin^ dial these voiit derao- 
gmphic lihiftii demand tk nvvf way of 






White males are already a minority in 
the Ammimn workforce. The new and 
gi'vwing majority: womm, blacks^ 
Asians a^id Hispanics. How your 

company adapts to these dramatic ^ - 

changes could det&rmi^ie its Juture. Mftf^Afli 





/¥rif7irffl Rath hni'v ail rnjol^i/^d 
'!ih!uncemmt oppfjrtunUies at SEE. 

rLinnLng things— an sippraach ofl^fi 
citlled ""lYUinaKinj^ diversity/' This 

ready a fai2t of lifp, letirnkig to imde^ 

Evnd cru^tLiij^ ^nviraiiment Ii] whJ^h 
they Will f!ourij<ih 

"The mmimny that geti nut in fpoiit 
iT)Him|flri|? djver&ity^ in itiy dptekia^ will 
hitve B eompelkj^ t! efJgo," says X^rojs 
QuiinnAii l>[ivid T Kmm^ in w thrtH?- 

"ValuiiiK Divemity/' pmdut:ixf hf Cop^ 
laind Griggft Prodoctitms of Sati Pnu^ 

'"We wamt U> tittnict Oiu rery begt 
?3le-nt avaibblt:^ And Uftnt Lb ^ende]> 

<>frSc.i?r pf Avoti Product, Inc, 
Pmpotlt^ts of tie new cafil!e|it 

miiTiainfiji: r1iv«'rsitY. vVmonu ihi'n\ lire: 

Ths appartunitv ^Irii and iMp Hm 
bMt Dj tiiP Jieitf labt^'^ fiO^^ ■ '■.n.n, .nk^j^ 
witb ruputtitin)! 

for Women or :imi r in \\'iif- 
i;nu|£Nt rn\l by dioM* workct^ 

Brtitar tnndiflTidA. The hitHMtor the 
HfiiTlrsNii \/i li^mljuraunde m. si p^Upp 
Ktiy* oiH* pit(?i:utivff, Lhe rftLher the ifleiiji 
thnl enii!rgii?. 

"Without woim-n> USA Frxf a jr would 
httvi? be*n iW^fffda^, "'NMicy J. 
Wriodhull. preflidottt of G^nn^tl Nbw 
Ucdifl, tnid piirtfeipants ai u Univ4«r5!ity 
of SButht^rn CjiKfornia con fere n ere. 
When USA Tod^y wm latinched. ^ha 
Mid, read:ers liked II immf^mt«1y 
mum tbisy found it rntorcjitin|r. "fbe 
reaiuiQ Wf^ were intereutinic ii* thiit them 
wen«^ ii Idi of idtm frtiHt UilT#n<Tit p«o- 
pie wii ■ ■ !]t |ioiiiti$ of vif^w in <Hir 
news I tvery dav Thfff? 

wfim^Jiiip Li]«re went m t>wre 
wun^ voanp pCtipTt^ theri • s ?id p»* 
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hf . . ■ ^ r ,Vn m^inj^ Dh^f! ntityf tit 

j^si fifiaiiidH 'i ir^ ia "puree" i^our 
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pie. There were p»p]e who we at lo 
Hb^utc}.^ Ttwre were people whcs went 
tu Trf ntfiri Suite iti Si?w J*ir^y ** 
* BtttAf piiff ormafH^ ameiig fsmali Afiii 
Biinaritv warksri. Whuu I'ldy whtLt- 

Uias the neni^ of roDiivution afid i^Dtn- 
mitment of tli& wprk&rt who &re 

m organimti&nHi^evelopBfient con- 
sul bint EH Wnp^hinp^on. 

AbilHv tci make the mott nf ittinic ttf 
iBbefaitional mukflU. WV- uri^ t:iin^iufE> 
mnrkeiefs, and the nwkatpSaw is 
viTsr divEf^^ in this country," tays 
Aviiti*a Jim Preat(^F1^ "Who b^RX mdnr- 
stonrlA [he nctMls of HiFipani^^s, ABinnfi 
ftjid W0f7i«fn tbiiii HigijtLknii^ii, A^uiftJii Mid 

Procter A Gamble hsts Imd fr^t 
A. Harp^rr wbo ii» b]fi£-k and hi 
cilficer in the o^xn^iiny. "W'O'rt^ 
vineod ihaL Uik diwr^ily in our wdfk 
fanse im giv^ n sig niflcaflt compoti* 
tii'c ^^iiDtii^e if miumgid or utilii^ 
flffet^'trt'ely." 

Bui fur nrnnf compnnleii, flD«@£s in 
ffifeeting affirriuLUVe-iaiftian j^oak Kits 
crH?altMi ft new ptobienii: i>etaitiiii4^ wouir 
BD iLnd niiiioritii!£ axkd moviog thtim up 
thrutlj^h Lhe nink^. 

tried everything," sayE Pr&stou. 
■^We tried in^iuoriTigp tried n&cniJt- 
In^ bkek emd oiher iriii^oritY uriT^er- 
fiitiuE. wfi had apeciai intetiship pto- 
fraiTLfi, we h^ inlismal trucking. You 
fkuiie it, triaJ h all." 

The problem, Avon foutitl, not 
fetting imnafiti^ and wcim^n in the 
door. It ki>€|iin}^ Xh^m. 

It wae a elafisic exiniipk of wbai ft. 
Suaseveh Thorns ^ Jr., v^\\s ''the fry^- 
troting cycle:' A compimy nieeiti its hir 
inyj k^aU for minorities ajitj womifjiH 
anit ft d^dopi^ high ex.pdctuliori^ ihul 
th«j wil) work well tind itKive up in thq^ 
corporatkin. "ITnft^ttUfMitely. ihme &- 
pectaticmft are rHrely rmV smy^ Thonh 
din?Cior (if the American tEl^ilityle 
lor Mftnagintf iiivi^rnily, Itai%. al More- 
y^omt CoJIbi^if, in Atkiita. 

"So you have fru&tnuiBn/" ha ran tin- 
"PnunmUon on the part of peofile 
who wen& ma-uitA^ b#<raufi^^ they are 
not *?Kpcrknciiig wkit thi^y had h^imi 
to have fisip|q?;t. and fni*uSitiDTi on the 
lisj-i nmrwgffnt be»iuitf ihey don't 
understtiiiil why tbL«!e '^j^tht' people 
*jen't moFtng up th^ hienurhy arid be- 
isufte tNi^y an: not being given oi^dit 
for a j^ood-fiLiiii c^ff&rL" 




Hit) diHnp]Kh!tiLiKi minoritEijB or warn- 
en k.'4ive Lhe conipatrsv. f>ft«n, thf? com- 
pany wil] nmkv ftriutht-r retTuitni*nt ef- 
fort ^ beginning the cycrlo agwin- 

Avon'a Jim Prestan and otlier bufti- 
Eieiw t^kr^ find that meetiti^ the chaJ* 
teng ftft of tht Biiw work foin* riiquIroB 
iame fundumk^nuJ chtitijtefi in corpo- 
rate ctdture, Most Aini>ric4ti buaintis^es 
(juvc cyrpuratir ctjlturt^ that have 
'"been desi;ribtHi and lALpriuti'd by white 
malm,'' la^ys. *'SmsII w&Tsdcr, tlhen, 
that ioine>ri&ii tlnd wunien bavt* had 
dUficully tiv*i'r ibe yi?iirs In udapllng to 
the climates iJiat exist in tbeise btia^ 

Companies can m%kt^ c^ie {rtiltarally 



ditFtiretst workuir fecE uridunifcirtiible or 
atienated by iiiBtitutirt^ rules tlint favor 
LRiditii^nai white inalp ertilture— ^iich m 
banning corinrow hair^tyli^!! popuhir 
amonjr black womtn or Mttiji^ tlre^ti 
cod#s that require white !»hirtft and t\ir^. 

At mi}T^ ^i?riouti. itfveh, ^mpsLJiie^ ^f- 
tefi inadvorlently prm-ent th^^ HdvanciLV 
mtJiit of women and niinoritkea, White 
maltL*^ rsuiy feel the) ran Uike the tm^i^- 
srure of zin-oth^r ^'hit^ puale mcir*? i^mWy 
«r f^l more <*oitif ortaible with hiin+ says 
DtjTifce D^v^aimugh. Tliey rmy f i?ar gcr 
ing nut on u tirnb to proiDoEv woman 
4ir a minority fiitipJoyeo. 

Or they may mii6%snterjjret th* behav- 
tar of pH'opJe unlike l,ht!nu!i?lyc«. Om of 



Our Changing Work Force 

Mlr>orttlea rn^ up a tefgw Bih$fi» «i< th« tabor |^ 



Bbdu 
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(mk Ic'sff iwfl ikai mfiuT^ the qimli^^ 
of his Jrmi'x pimntf mnt'r. Hi' and hiji 



th^f CepeLiJid Gfipcgia viduflfe dyiuori' 
slJiite^, fcir ■ ■ ■ "n whieh a 

^'"NJtfe; male s - thy win- 

dom of |^irixij4 a jjruiuthliiin eji A^uin 

cif his own perfioruiJ arhii^veiBOJiUi. Id 
the fniinsi^^p's view, iha iBoipkiye^ iiaifl 
Hot jhowii Lhfit b<2 can provide leadt^r- 
^ip] In the? A>i.iim^» view, it h in^piifO' 
pHate 10 tD«jE yowr own horn. 

^ & team in ai jrruujj; others t!mjiJi:i ... ■ 
ifldivtdiisl nur&isitfi," CFb^yrv^^i Andrew 
M. Gfillcr, vfcn? pifuffiidcnt. of thi? Hay 
Group, a maQ^iretiu;!]! etsnauitiiaj^ conv 
P^y. "Sonu' valuo eonsenptLS-hniliiiriisr. 
OthiFfft (imjjhaflizt' cixnpetJtifir^ uisd wm- 

The wliitc nmh sysijem that praloTni- 
imU'J*- in AFinfriirsii] huHinifits!, many pssy- 

*>ri nbi(?etivityp competltiDn and "jf^rttini^ 
^vy?t) io hLiftmesii/' ''We're trsined 
tiirrryj^rh^iyt our ^HucBlbn to b&conifi 
*^ritirfl] fcJiirskdrs nud Ui" Ik* henrtl-nofltMi 
a.Tid advf rsnrijit/^ Hays. Nuney Eute 
Goldbi^r^tir. SI <^i»-jiinhyr c^f si study 
called irifli/jt'^^ iVii'^ of Knomnff. 

But wtiman tend t(> gaip mueh <jf 
Wie-ir knpwledp? suhjifctEvcly— Lhrvjyjj-h 
pitiutjfjti, fijr tfxani]]]d. Wlitm thi?y jj^e^i 
liitrt till? buifiiifEtii! Wfjrkt Lhey find Lhiy 
•rtfui i-if knowlki'cl^^ lielfciUed by thdr 

l^hle thi^ advyrsiiriiiJ ttlyk iuvored 
h> Tnc^n. b fjftct, wptnen and minDriUtsi^ 
ireqtieritly L-orripkiii othmjig igrnured in 
hii^iJieiUi Bitiiiitionsi tiriifci Lhounfh LhySr 
■ti^as mny l*elU3r tJwiu Lhose ^jf their 
whit*? rimie collQa^^cs. 



M 



iLnaginj; diversity niejitii& not 

tili^ ^iiiplsriLirtitsg ]Lnd nurt^iriTiK 

-them, says* Lhf Hay Gm\M\i's 

^t^ller, Oni? popular iiMsnmption hci^ 
^^^^ ihiit wfsmen aren't at^^ertivci 
^f'^^Mj^h and *hi:'ri«fi;in' tm^l ajiSKfrtivtv 
JIJ^s trdiriini^ au LJmL thev vim be moru 

. ' would jirefer t& .^e<} organ iKBtif^ns 
J™^ lEiaii^ad my Ihefti am ditli^rtnit 
s ^J*, niitkc* yotir pt^inlM CiPoynd htiCt^ 
^^''ti it ip^rt't neL'^rKiarily hy bt4n^ thi? 
mm a^rtivv fllNiut it/' flayti fielkr 

ill inst naming divtrhity heciiuiic 
ar,> mim. In touch witb tbir 
^ ^iMa] workut^ liiid art" fnort* iiMjr Ml 

About T;> \H.T€^ui of tht? 1H0 wmjilrjy- 
Prists Fix>d3. Inc.. in San Antonio 
tnli ^"^^*^^"-A»nericanii. Pacf?. which 
^"^Jt&fl ji^i^^, PkvinTf^ Souce. is headed by 

"^^^lU? iTudi*, IWNidtrtil Kit (loldj^bury^ 




UfildisbiirT,' ha-^ hei'n wntchuig the de- | 
moiilfni|>birt:£k and kmwa thuu if any- 
thiit^, hi^ cfta ^j5p«cLiitill nifAn? Mexir&ti- 
AmerbuTis ip Eht QQtiip&qy's futUJTS+ 
Ami he' w pnepan^. 

"W^i'n- a bilingual i^ompuRy/^ ftayn 
Goldsliury. who i^pimt much of Kin 
yqiith on a ramily-cjwniid much \fi Moici- 
K*, whtTi.^ k' Jyiimefl S|jaiii£h. Piihlka- 
i Horn liTi! priiiUHi in two bui^^iEfi, mid 
I t!v<?n mt't^tings are i-nnducted in bath 

I t*}Mr^' tni(^bt ' 'laa- 

Lc had it not boeij ■ .jjpL- 

caiil loflk Fi l:^(^mpn^y-^trtlUlr^.*d Xcul unA 
(mlvd. ''W^ g;^v0 k to him again iti 
SpanUh. and ht? scored very, very 
hijfhr says Gfj|dj(hiiry, 

Al SEE, where the AjiIihi woi-ter* 
an? prlitiartly Filipiaci, Bptrnda Eoth 
jiays, *Thert! was a M id cDmrnm- 
ni\m-rmAmg when tbo Philippiine fov^ 
tTitnic^nt went ihn^ugli a {Somplet# 



chBJijjc t^' .iiy 
off ert.*d en i+ s < - ir • \ ^ • ■ . i '■■ < ■ ■ - 1 . i . * ■ ■ ■ : i- ^ 
peopti' whp wanted Ui imrk to th*? 
.PhHipp]ai:*s to i ■ ■ ■ • - their Faniilw** 
Twfl employee^ i th^ ot^eT. 

SBE iA heedtNi b> twin whitt- ixm\m, 
Thomaji C. Anfdi!fHt*n, thiiirniaii and 
CKX), lind Wfllkm K- «iig^. prtisiient 
Bui Rflth cTwIitfl ilwrni with exuatinir an 
tfiivirDnroient irt whfch all kindj* of peth 
can dev^lcpiF and advain-e. r^ith 
%mrmA Aft a iiaEp-i adinini^Lmior wtien 
*ht? was hin*d fivi* VL-ars ago, and ishe 
nectfivei:! *yvt.^nsl promcnigBft beftire be- 
cofninjjr vita? jmisiiifent. Qm' Ki^r»anic 
iind LhrcL^^ Aiiiaai hold mamLgcpii^iii or 
Jiyp^msory podtions. AjmI ycM^ 
the comfiflny aami^l n tfl itesflif- 

^n^nii^mli^r board «■ 1 1 

Docs ifthc* *eti thr pijflfcji^jtity of ji jul- 
nority or a womaji t'vtT ruiifiinic iht? 
company? "Abfloiutety/" &bt ^«lyfi, 

la largt' coaipcitiii!^, ac«^ttim(^tlajc 



What do yo 
make the best-sellin 

Make then 




Inlrotliicin^ tln> |B>I 
^lieelHTiter Serit's II lypcwrilers. 

Frf nil ihe fM.*f>ple who hrought you 
the lypf w ritfrsj lhat isecrctaries prefer 
most-a new line of typewriters liiat 
offers even more. 



(./jrreftions are faster S[>el ling is 
t'liet'ked atitomaticallv Displays are 
afljusiable. AikI dnzeni^ of pja^eis ean 
be storcMl in niemorv* 

\(pt ihf'^^t* new typi^writers are 
reniarkably emy tu ust% eapet:ially for 




do afteryou 



office typewriters? 
even better. 



lent revisiims. In just a striike or 
tMi'o, \ou can erase wortk move entire 
l*lorks of text, zip aiouml tlie pti^e, 
^^oldly emphasize a point and reprint 
Unlimited originals. \t% a whole tiew 
class of typewriters witli the ela^ic 
IBM touch. 

If vour needs chani?' after vou 
i>ii\; M*an tJiesM^ typewriters. They 
t'an be ti(>pTititMl easily to other 
^fiikh that offer additional fiinc- 
f'r>ns and ilis|>lav!i. 

And 1 hev come with new state-of- 



the-art ribbons that give you ifUperior 
print ({Uality 

See this new fiuiiil v of typewriters 
at vour Aiithorize?d fBM Ty pewriter 
Dt^aler. Just call 1 800 IBM-2468, 
exL 55 ff >r a dealer near you. 

The 1 1 i Wlieel writer' 
Series 1 1 1 y [ »e w r i tens, 
Evervthint; \ou always 
\tymi aiiiHit 1 
tjpewTiterii. 
And then 
some. 

:. The Bigger Rcture 




Mnt Xmr Ntw Work Farce 



DOffinSTW 



more d^ibemte piwitss, AmJ one of the 
best exumpleft of what el [iurp- eomiwiy 
am da is Avon, with 30,W10 eMpky^fes 

pDyr i^roara ago Avqd brauj^ht in Roo 
MVf^lt TTiditiart antt £l San F'raneiacO' clun- 
ky 1 tan U Rou Brtswn, to titlp it jifidre^fi 
Its liirQuver pnibJem. According to Jim 
Preaton, Thoinit^ anrt Br&wn firnt 
iTDrkcMj with top miinagera^ helping 
tbtm identify ihe suljik "ne^iive its- 
lumptJfMiii" thnt esiatcd m AvaTi'Jt cul- 
tUTL^ such mft "Asians ij^nemtly tiiftkft 
g!ood tcchnkion^ but mt good manni^- 
bis/' or "bfecks inherently aren^t iiij 
■fimrt m whites." Over tlae next thr^ 
ytars, nil d)f Avyn'^B mMdIe TRanajr^^rs 
were put through ^eifninars that Mmud 

Time yean^ ago Avon aJao ejrwt^d 
two poaltiory* with the unuiiujil titlt* df 
'^diT^E^or of miiJiiciilturat platLuin^p" 
poFt for corporate ofRci! arid 
Om> for th-L' cumpiuiy^^s tn!mlty-prodadta 
divbtion, whicik brinj^ in 02 pcrrcpiU of 
Avon 'a hOliari jurnuul ri'veiiuej. 



Entrants To Tiie 
Work Force: 
1985-2000 

tlQSt Ne^w Workdm Will Be 




NfrfiwhiEfr hMlM ^rtii-. Hu^n IniiHj^u 



bom in New York, wne moved into ibe 
bemitji'-|?riiii]i p^tel fmni a rnarketinir 
job. Top miLnng^em^TLl, sahi* flajHr ^'^nled 
ionneonc 'Vho htid not onljr the tirte- 
rruuang^TTK'tU TnioilHlity but could at- 
tuck ihiE Itk-o n biiRln-EMis/' 
OtLL^ rliinjr thflit mak^ Avon's ap- 

reft'nily prrtiDut-ed lo ar^?Ei diriTLar of 
humjiFi resoorcefi for ctijitiiuintjil Kn^ 



fope^ is Uiftt Ll Ilea multicuttumJ p]a«- 
ning iutn itR atrat^gic plaiL 

Represaiitiitiveu of three ethnto net- 
work??— ti]jwk, Afliaji nM Hiipanic— 
mo<jt regulnrly with Preston hnd 
Avcsti'ss ch-airmiin, Hieks B. WittrJrofi. 
i)nc«, th^ minority dolegulLOn 
Avon'i prLH-ess ftjr &eli^L-iinE; people for 
fKroniotirjii le*ft Xf*cf much to thn whims 
'.if ftw peoijk" in uppL^r mujiiij^em-L'nt, 
In rcaporiEe, Avoh lajsL yeur irnprtH^sd 
itH eyeitflm of tracking t^mployw fi kills. 
When &n of^bg oL*ciirs, the L-andtdale 
slating done not by linf? maruifffinwnt 
but by the hiiTnanTeBDiirct?& depart- 
Tnent. 

SayB PreatJ>fl: *'Wff thttt thfi«i 
he a rtipresent£iLiaii of womtin and mi- 
norities m every sbtti, and if thfjre ia 
rlonf^ wu wDn't k«ik nt it unti] th*.™ in 
one or Lhey tell uas that for lhc3 pirllcu- 
l&r poaitif^n there jiiBt are minaritieB. 
But we chulkn^e it eath time/' 

Althtju^rb pE-e-Hton jtayit Avcm is »tih 
''far horn perfect/' itfl appronch Ik hK^- 
^nin^ in pay pfF. The company hus 
incrt?£ttH.'d die nnnithtft cjf n^iiionLies 
t)ie dirt'i-l.or l^v<?l fmm \h to *29. -Jinri^ 



For Help Learning 
To Manage Diversity 



mpftwHy if ydiif work fortti CLmiaioE- 
many diflereiit tiihural fjroupA For i 
fprthar stuxfy, ym can buy mn% 3i 
titrtH-piirl film/vidctj tmiinmij s-eritA, 
"Valuinjr Uivt^rsrtyK'' prudui^t^d by C+^pen 
land Giiglft l*n>ductionfl, 4in.^th Avp^ 
du^, R^u Fmmm^, OdH. W118; (415) 

Tho K*?Tk!s deabi with tho ijiaues of 
ruce, gender jtnd crtiltunil diffi^ren*!^^ in 
tht wfjrkplflft? ttnd : : carried by a 

truininj^ rimnua! tu\ -rL 

The Americafi Insiiituiv fur Manage 

eafh&d '■"Mana^n^ the- Diver*? W&rk 
Porue " For mfi^rmiLlioii and dsVte^A, mil 
524-^31fli f^r writt* to thi? tirb'iinoii- 
liort at 0OX JAortikotm' Colk»g?i^ At:- 

A-^k .vonr pnifiF^j^iouj}] And trad^p im- 
W>rmtion£ for hsip. 

A numtKJr of afljKFciatkM— amoni^ 
thcin J^^^ ^ ' ^ ^piiper Ptibllfib- 

erp A - Amvnran fteci- 

«ty foi i■^"JM.MiH^l ^tdnLih. i — 

have tfidbjded the topk td i\ , vol 

m}Lm^nwul b tindr uuju^J-Oki^aiTifii 




Lr ' •-'Ift mt firr producm of thr 



pfo^nift recently. The ANPA ToLindn- 
tioi3 slIho i^ff^n* twn-djiy "mullifultunil 
Lfu'- ' ■ L]K?r man- 

Aiiti r^^tl, n^iui. ri^^d 

Till- Amene^ Managemot Aa^hb 
Lioti jat 13S nOth Sit^U Ni?w York. 
S";y. 10003, di^vcit^nd th-p r^ntn-Q Dfcem- 
btrK 19fi1, iRf*\i*^ rif ft:=^ rTiiij^jizinif, Mtat- 
n&ttineHf. /?' ■ ■■ t«pk? Lif Uk& 

ad varsci^me I . i . ; i d wameii. 

k new tiook DlTehnM inai^hL int(3 



Ltt-jei^Ih 111 thL- Lli^jiimie pupuJation is 
HiMpnT4tc t-S.A. (Murper& Row, Ni*w 
ynrk), by Thopimrt Weyr. 

uAift provide a It^nirthy rrading tiftt that 
iiiclndea such titJea a^ .4 Om^€ fat 
Ihlpinff iM'ufftteB Adjust to YBttr/ 
nrir Ltftf in thi: f'mf^d Staffs 
I ('enter for Applied Lingiiistkis, W:ish- 
in|>iQn. U.Cr) and bii/ifMritd ffflfiihru^ 
ifi fj NirM'A^v, i^diU'r] hy Cla^'k Korr and 
Paul D StftudoLiar (Joincy-Baas^ Puh- 
lUhfri-H, San FrsLndn^o), 

Miihl itiiportant IT^t to know you^ 
i)wn wrji^keJ's. 

Ex«:riiB^ your curteiity. ur^^ Wath* 
in^ton orfi:£irij?.iit]on^dev4jJopment eoa-^ 
Hultiint Deniso TtivaniiUgh. 

I^arn lo sxdfihratc^ evivrybody'* hols- 
da^'^, LI ynii kiavii A^iiuiA of HispfiLtjii:^ 
mi your fttafl:^ And out hhml the dia- 
tiniitionii within thr?s«' larger ipoiipfi. 
Mesifiran-Amerii^arui, for eJtampk^ differ 
jifeatly from CubcLtL-Amerieiias or 
T'uerto. ftituina. 

''Il'fl. a Hiniple niiitit^r of fifrHoiial at- 
tendon to ihti facl: tliat lhei^+ arti i\ varS- 
e-ty of people who buve dilTitrfint moti- 
VDtEonsi, different bac^k grounds nnd 
ititTiwnl vflluen for th^m*Hi*lv4^H;' my^ 
CuvaniLugh. 

"We need lo Eippredutu whui tFtM^ 
are/' 



N'atkw's Buaieitisa JuLv IBHS 



a. 



Ov^r [wrwnt of its nrnniig^ 
ar? wQdwri, aiid IS woitk^ti held seaior 

A<?ompiin>" stiU Imsi a cboke, "A 
URiforni B«t of CKp^tationg 
fewardfl m^keu jaejis* wheji 
you'vi* i^m ti fairly iinifofm 
work fom," aaya Andrew CBlli?r. j>r^- 
flior rimniigement cun tiliJJ itisigt on um 
fomtity (^vpji in ft fJivera^f work fom:. 
yfJtii diversity a.nd unifonnity, hi* sayH. 
are nable &ki?rnflli ves/' 

UiFgQ or a mall, if your i^onip^ny 
chooses the appitmdi of Maniiginpt di- 
vinity, here Boiufi of the niensurei 
ysu cm t^0i 

# Aim for an unvlforsmynl wh&t^ oe 
one ban an a[|vaTsl;Ht!;c^ t>r a dijsadv:&ib- 
t^lff b^cDLUfsc of ruce^ se^c. ethnic origiii 
Of creed. This iocliEdefl rhiLc^ rmileiip 
sayi Roosevdi Thomiti. 

• Ideniify the i?ktiii€?nlai in your mv- 
paniUi ijiilitire thiit )»revint you. (mm 
^^^tim^ gmd minority nnd femsJe i*m- 
p3f>y<?^.^. Yqu niiiy find prtijudiccs lJuiL 
«er\'t dtl*?rrt*nU«j or that mme 
J'^oiir Aysterii£| like Avofi'si prom^lioii 
systi^in, neiid to b& alters. 

• Cnuple awareness flf seintitiTirc 
fining with nction, Accepting qf.- 
vslqin^ divursily is ji fomiiiJ (c<^aJ of Ih- 
Ho^fchiiit CalaneEe Chtntiical iirciup n. 
iJallaft, jiiid ill mn lingerie are jjiii 
thrriujfh train [tig to make ihtfm awar^- 

prejudices, Byt, says the group's hu- 
f^isin-r^Hotirce manager. II. W. iBobj 
^waiHiecik, ihey ux^ u\m rated on how 
wi?]} liii^y mci^t employ ^H?^?^lu?l^it>■ obj-yt^ 
tJV^s ap part of thoir perftjrmanee ap- 
Praiiajfi. 

• TaJftf on fiome of the^ burd^ix of 
^djiiiftttneiit. Wheti you e^poct minor- 

ami wnitwn to do ^11 tiiti ada|>t4Tig 
w yutjjf f ulnirt?^ yau ftap tJn?m of oiM*rg>' 
mnl4 otherwiiitf no into their work. 
™f!_Po(jdH nfjt anlv offers cla^c^ in 
™(fliah Lo iUf Hin^N^k* wnrkers, but 
pfqvidefi Sp^ifih le^^om fm its 
MgUiih^peakkiK empkiye^. 
J* Help mini^riijeK. and wonien fit m 
^ adYarict'. Maki^ rtufi^ ihey tinder- 

rLimtkiiL I^fk for dcvi^Jopment oppor^ 
jUTiitjeg ftir ihmn. ik»me comiMdea thin 

^^mifiin^^ women manii^^era to ofvs of 
^ff f«iir-day iniminftw called "Ex^KSiitlve 
r^**meh Wqrktthop: Dcvt^loptiH^t for 
J^omtn iin f^ad<?nii/ They art- ipon^ 
by thn Center for CrBatiw Lead^ 
«^ip cif Greensboro. N.C. 
L_, ^ ^antiirini:? divyjnsity w^!l njflllv 
rL|? t^*^ t^^tf^fTi fine? tt'a too soon to 
"^■i- ftut Brenda Koth flaij™ SBE a di- 



re^uliirtii u'iih (he inp br^^, In 
gm^iaa ^tit Chairman Wicfc* B. 



cirt\/roftt icf}^ ^wit^ Chifi'LoTy Sonia 
J/, Rnvfirp Uavhi H, Snipe, Jr., und 




vt-ir^e work fejire has helped the compA- 
ny gn>w frc^m 17 employees b tP 
ilB prmcut lW etnplqyeeB and $^ tnllliofi 
Lu ivnniial iaies. And Predion SAys that 
^alES and profitsi for thf Avon beftiity 
grmjp htLvt? been "li^traight up" during 
the past 2}i yuar?. 

VlThen it corner to ifiiuinic dhtmrity. 
Prei^t^jn h a tnie belie\w Itisteiid nf 
thinking of the United Stat^>fi its a melt- 



Should You Have 
A Language Pailcy? 



hmgQA^^ €ia^ be a ^ounst of frictkm in 
a ^mfiany with a liiv^^rs^ work fon^e. 

At SBEi a compyti3r*fJn)£3ti(^tli mujm^ 
fflsrturcr in Concos-d, Cjilif . some bEm:k 
emptey*!^ l>ecaJrK* yjistit wbifi Fili|>irin 
wof kerti spoki^ th^^ir imtivi^ huiicnaii^ on 
th« ptiSflt Boon 

Their BUjierviBor oilkd r^ret^^tA- 
ti¥^ £>f X\w (wo ^miifrK inin Ilk ulfkf^ la 
dijftUfis^ • 1^ Hrtfndn L 

Both, St .[ rjf arhnnus- 

Lr^tiiiii. VV Lyii. tai- Li:Ly-ited wa^ Lhiit one 
of thi* bJaek fimployiio« wa* ang'ry 
musv: he thought of tlw >1iipiiiio» 
wais tstlktng pixiut hittL 

**l wwm'i till kin K abom ytin." ih^ Fili- 
pino cespnniJfii ' I wa* ULlkinjr aiioai 
the dfttf* I hnc! kiPt nij^ht aihI maybe hta 
imn 'i llkij yoars." 

. .. -.t* invoir^ tuutieB t© tiJk 
nbaut thi? pivibjeTn iek?B3ned the n'tr, *ajrA 
RetJi. "Th<*f*} haita'l turtin a c«?fiipkml 
lik*j tlmt flirwssJ' 

Thi?re was son:** di«raj»fikkn of adopt- 
ing U3 ER^clish^:pnly p^jiiey m Ui^ ttr>rir. 
Rath MfR, "hsit we lifere ablf 
tJifi probletn ln^fort^ it rdI to thiL: , 

J^^hn W. Aldrkh, a Sh«llon, Com., 



ing pot. he siyu, *'rd rather view it aa i 
mo^c-^compoB^ of niany enltures, 
many mc^, many <;olorH, many rt'ti- 
glDns. Wtj all hav^ to recoKXkise that 
America greatni?sw3 m ci, reault of the 
Tact that ure thin beautiful mtJBak, 
the Qviy m& in th« world." M 



To orrft^r rfpn^^f o/ tkii 



consultant fur buntaa-rt^yitii! devnlop- 
I mi?n.t, *isiv& thi*t &OTni*p<?ople — including 
maTitLgHrit""bhcome inliltlidlited by 
work^r^ whi> f^pmk Spunkh or oth^r 

donH know what't bdng ifaid/' They 
reaet by tiByiftg iio foreiKn tanj^imges 
HfKiuld thu u^il in the? wcirkpluctL 

'^A pt'rssui sliould ha ablf to sp&&k 
Fiti) tiuiifiiB^t- king Ai the reci-i ver «f 
ihe InformaLLon und^'^ndE what'@ b«- 
bif 4ai4'' says AJdrkrlL "Tht only 
a forviifn hungua^e would l>econit* n 
pmhli'^m lis when th? Apg-akvr not Ufi- 
dt^fKiood liEid it i^ ini porUiiit (or iht* [W* 
son to ynderstocrtl in cirder to a 
job diintf/' 

In their ^ddc^>taf^^■ ^i ri^^fl. '*Valninjir 
Diveraiiy, ' San Fr 'if film 

jhr-. ' -. r- L^nnk i ■ ..^ i .^-!-l Ljs^wift 
1. .y UM! of a fart!E|cn lan^ua|ri» 

nm. i»ojiK<tifiieA hftftti work retatioo- 
Mp^ m\i^Miy U It m setn lui i way to 
ejtehjdi^ ibose who d^t not Jip^jik thif taji- 

But, ihey fwint out, it'i tough to 
aptjak 1 second bnt'' ^ ill day. 
^Tho«e who ajxaik onl ahoaSd 
learn Tfl ttrci>pt olhor i to 
?i}Hnik tlieir awn hn^^i ' it aim 

rimke^ ^nAc" for sdi umpiuyf^t^ lo dthcr 
u.<^e the dominant lanj^UBge or to let 
othefB know what » being diacassed." 



MANAStNG YDUR BUSINESS 



Getting With 
Tlie Program 



How s^tould immto'fs 
respond to the market 
when prices mnng midly 
on a computer's hhmis? 



Bjf Kcejf Bradff 



R 



ecently [ went to the ofRce of a 
m&jnr dtfli^ount slOErk broker in 
S^w York City. In tht- boom ti^yB 
,uf the hull murket, whif never 
CBS New* jHwAid {iiaunw uf smAli ta- 
v^tofii clMdaiinir to buy Mtcwkfi, lim 
particulctr office nevflr fiuled ue. 
Crorwdiii of Eu v^?!i;tore wtre always there, 
theif eyes j^Iued tht- at4K*k priee« 
moving: Bermss the p]a?ctronic ticJcer. 

On my rfrsinE, vfsiE the office wnii aJ- 
mmt €m|>ty. Jus^i ^ cou(^te <]f jiivejj.UFm, 
fitfiiing languidly ai th& pric*^. When T 
aak^ one whut be ]iked in the morktst^ 
iiiioried: "Nothing: — tJie whole mar- 
fcd'f! rigged-" 

The maifket ien't rignerf. Thiit \mm- 
tor, though, WDs giving vt^ice to a trm- 
ti^tion thsLt is b^inif Ml by Lhfiu«ands 
of bveatofsi^ h'l^ arid small. :i€m&^ the 

It lis n frtistmljon bmu^ht by whut 
ii kbowd m pta^r^m Iradin^— and, 
whether or not W3II Street fully rmS- 
{£ea it, pro[|riiTn tnidiiig and its iin]mct 
on stock prireti are n major pzt^blerti for 
th« finaneitil commiynity. 

Sknply put, bvestofs atv losiiag f^th 
b th« fitof:k mETket iia b to put 
their Tnoney+ ajui that loss of faith has 
iMJt been tAujsed solely by the ma^ksive 
SOD^mi; drop in thi? fkm Jones Jndua- 
taM AvcrnKe Sust OLiiobc^r 19. The hiff h- 
powered, ci^njpuier-drjvGn proffruiDB 
for buyitLg stueks trad stoek futures are 
lUiothcjr cause. 

la what is c^lM index ^bltfai^e, 
portfolio vnahag^n and tntders h^dg^ 
the Htoek.H ih^y hold by Erclling ntock- 
indi-'x futures iioiitrtuita, usually on the 
Ghkiigo Mercuntihc! Eicchang^e^ 

It thsit jiounds CQmpBcikted. there k 
ttttly one point yoti weed bear kt mind; 
fhe pomputijri sling bundresk of mi- 
Ham of dollars arouiid. b4^tw«en the 
ChieAgi> and New Yoirk ^xchajigT?!, imd 
in the piwosa they can ciLU£e itock 
pices to gyrate wiMly— thus imposir^ 
big kk»es on rttiuiy lupfesa private irv^ 
vestora. 



/brCSSNrmm, 





Such in iavrator iroiy have gone Into 
th^ market ami iKiu^ht, say, 100 ejisijv^j^ 
of InierEmtioiial Buminoj^s Maehine^. 
PErhn|js, tLL the dme, chu eaniinifa out- 
IcKjk fc*r tht^ cprnpany seemed brij^bt. 
the misrltet whm rising, and the eeonmny 
waa on & Bte^^dy, upward courge. But 
then, wtUi rni change in the CFUtlcH>k for 
the atoek or the fundaiufntai^ of tht^ 
eiMinomy, IBiM totik a filaii^ij — the 1*- 
ault of proj^raTii trading. 

Why abcjuidn^t the inveRtor decide to 
be mort careful about where Iho^e in- 
vestment d&lJars gcj in tht futyr&7 

Bver Times Black Ifonday; net naleii 
of equit}' nfiutual fu/sdfi have (jeen off 
by aomiJwHi^rc* arnunrt f/f pt>ree!nt; th-Dy 
IK3W itre running nt ^n annua] le%'el of 
about billioEL 

Mmy small investarB ua&iJ to play 
the Dptionfi markets; thosie sqIl's^ too, 
arii way down. Indeed, many friends in 
fnvestment 4.TJmmyfi]ty ha^^ told 
me that tbE^y are Icj^iin^ mcmey on reuiil 
Crade. tho bus^iTifif^ that they do with 
the Final! invedtor. 

In The Ein^L itself, all klnde of Hxt 

Ser pointing m ^oing on, Fm. of the 
ij^j^eiit houRefi have kinni:^uneed they 



will do BO more progruni tfLixting for 
their own Aeconnts. 

Evm BO, aft Ck^rK^ Ballj thp ebwir- 
ma.ri and chief execative ofHcer of PfU- 
diJtitSHl Bache Seturiitert, t<m\il mi, 
Such mi^asureB Imvi:* n{it changiKl nuiny 
inve&tijns' opinions. 

The firm recftntly &iin'eyerj a number 
of its ^:^lsto^nq^f^, According to Ifell. al^ 
most half nf those cu^HtoTn^rsi feEt 
"s?be{itef)" by the way pr<S|JntH3 irsdinff 
dominiitei^ LhM nwkf^t. 

While you're waittnif for Wall Street 
to somehow corne to j^ripa with thin 
problurn. what flbould you bt^ dning? 

Srjtne analy&ts riay you aii^ht want to 
look at the new alng-ed-end, fixed-in- 
tvime fund ft. ClOHed-end meanH, of 
ootinsep that these fundfi have only & 
apedficr number of shures outstanding 
(unlike open-end funiipj; they trade on 
itock exchanges Jiiht like Hhan^s £>f IBM 
or Gfjn*jni] Ele<!tric- 

Their main ai>|ieal ls simple. These 
fuodii hftve yields in ^inrne rme^ ih^i 
run to arotind l£l to 12 pi^rcynl, 

Aad if .Much an inveEttnienl: sounds too 
safe for yoM, consider what I hmn\ re- 
ci^ntJy" from one of tJin most ilynstnit^ 
mcirk(?y trianagefg nPDunel, a pr(»reeisioii' 
ol with ft truly outstandtng inveisoment 
rectird. He nupfgi^ti that most cariSL«r 
viitlve of all Invustraetit^, Treasury 
bills. Says he:; *There*s no s*?nae iryifi^ 
to p]ay games with thL^ nwirket.'* W 



Manage li^h Ease 




With Executive Seminars in Sound. 



Sonmr can Deach ytm [Isc itidintques yciu 
ffif moiT effcttivje naiiiifjiTnt-nE U yAmi 
^\msL liadi of ib^ eighi, etsy-io-foUo*- 
m$^tSR sp<i4]lKhL^ the cliiiilJeiise& yrju 
^te v^tsff Ln:per< ml vice m how 



The 4$-inijiutr ijap4>s cov«r: 

1. Hov to (kt Voiu- licas .\cnmi 

I. Yoirr Role u Uetmm Hslar 

5. BtEiLT Munaj^^cmifnl of IVi>jilc 
4. Maf^itfing the Art nf iklcg^tiai; 
^ Maiht ihr Mi>!!E or YfHir Jitm 

6. Org^nilidg Vf»ur iH^it and 
fUllpinj; Your Clfgani^uSion 

Elo-w Id Live with Your Uwn Surff^ 



Tbf ttnovEokiiiff ci' c&s^tle tapes, in n cxvn- 
UnArt, enthkSi vim ti) llslfo lo yixif or, 
II die ^iflki!, icpinFi «>r ii hrifni' TmiH ^ 
TOELw 1 stiid^p- pide with ^ wrillen s^Twipsis 
olf^h 

Ysju'll prcflt for ;i lifeEinie fnim a its- 
ve^iini^ni m ""iifcuUi'c £eralfia» In 
SdiindH'' (Jrdirr ytiur sel ifriliy. Ifyou jus ool 
sdii^ifkii ii wiLhiii dflvi for full rv- 



"fry it for 15 days FREE 

'S^MMlie: Se-nd m** '^ETtecntive ScmiDum in Sn^ndn" If no* ihorougftly 
*®*WIal, 1 ean r^lum it fiir n full refund, 

□ ChiicJt enclosed for *95. 

□ Bill ni(y cmyHTmi: Om DVKIA OMC DCJimce 

^ . EsT^ Date . 

-^ignaturt' TSlle 

^ — . Company 

Aildi^st 

^ % , 24> 



rgiNfcMTiJH iinif E>r r«ifakTtt^iikl AlQ»tu, N"tt078fe 
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MANAGING VDUH BUSINESS 



Breaking Up 
Is Hard To Do 

B-i^ Pi ter W^lie andMardy Gr&tke 



^Mhat intten SOB! Atler I've 
■ done for him over iJte last 20 
H yGOTA, and that's thf wa? he 
H treats me? WiflL he ougbt tj^ 
think H^ain My Lh oyer's ^cit a ntci^ lit- 
tla surprise waiting for him!" 

ESoDDci fanuliar? The cries of aj3 An- 
gry wifi* railiiig agaiiLHt hmbftnd 

but wrong'. This was a man we recently 
overheard in ^ fS<i^tJ>n re^tqunrnt He 
tniH Uitking almoin his LiiLiintMSK ^jurtner. 

Tt fetnmifed us of how much the husi- 
nw purtTjor^hiipfi we^'vi? av«n over the 
jrafB loflk like niarriai^. They begin 
with heaijy dn-farrm, They briaLie vilii 
e?£C!itenwnt thmuifh a atart-up iK-riod 
timl's ntitch Like a honeymooTi. They 
wsole ittto a "realit)'" ph^e when the 
bliMm leaTOR the ruse. Thon, sadly, 
many af them uink into a protooged 
period of diBtntihAntintmL Craclw wid- 
en into trtfvafise* between the p^rtneirs. 
Then one day a partner wak«& up and 
my^n ''f canH tikt! this mj longer 
And u psJtifui Aepariitiun divorce 
unfold. 

If yfiiiVe in a p^nemhip — or if 
you've been through el jaiirtherfihip 
breakufj or are about to endure on«~ 
ttnfo queiiitianK may come to your mind: 

Why do huBsneBti partnership "di- 
iwsea" often peem t-vf-n more ^minful, 
drawn out mid mostly than m^it&l 
onee? 

What tan yau ilo to make the divom 
procefist and the that tolkw it as 
painter as po^ible? 

We recalled the bittertieu of eotne of 
the piirtiierihip split* that we hftd spen 
over thir i^ast deciide. Court battles 
dmgg&i Dn for ymjt^. HnndFajq of 
thousands tsf dc^llart were p^ to op- 
poflln^ attom^y^. Worker* either left 
tJw company dis^Ated or were ptMhed 
OUL the door when t}w orgaid^fttkn wb» 
fOEhe, 

Beotys^ s bu^nei^ partnership i^ not 
i mnrriaLge, it snuff era more Troirt 
Itraiim that derive frf)m rebitionichiiiEt 
between pg^ople, 

P^^i^r W^ftw and Mard}/ Gmfhe ^re 

paNni'rs in Pcrformanrr Im.prom- 

Mt^itin^ firpi bmtd in fff^xti>ti and 
WQshiHffifjn ^.hat /fpmaiUm in "orpit- 
nisfi tic na I ma mapr com nm^ling " mtJh 




Liuinurro^ i,4WM*i mm ^ 



Uniikit marrkd <^upteSn bumnm 
partH^rx don't Aatm & tvllnrai tfmii- 
imn qf c^kefiDn and mrinff. 

Both of w have? be^n through the 
pftin. of divor«!e. We know thiLt «!ven in 
tlifg "amicable" splittf, a lot of anther 
boils just under the surfnce. In the 
"spicier'' Oftea, the rage b right there 
for all to ^e. 

If you're marm-d nnd goins through 
A dhrorcs, you usually hAv« a ba^ of 
effeelbn that otn lohen your rtiM^nt- 
m^nt^ or at Im^i aJIow you to atiiy 
frienfis af ter the nuirriage is legally diH- 
Hobed^ But not in sv p^nnerBhip. You 
QpL-nite in u milieu where the oniphasu 
b on isucc:es$H not on relulioinahi^if;. 

Chances are yon Tk^.v^r even thonij^ht 
about tho fact you wor^ yntc^rin^ into a 
frigtit^ciinL retatiohAhip with other pro- 
pfn when you ^tArtfui your partrien^hip. 
Your focus- &n tht* freedom, tht^ 
cpportuniijei^ and the weulLh that hook- 
ing up with y^ur prespircdve partners 
would [Sfivi? you. Only stfter ytiu hud 
worked and ainigglf^ with each other 
tm" n while did you realise you were 
booked up with people yon did not Vtke 
or respect very much. 

pt^rhipriihipf arr genrrntly much 

Althoui^h in mmy dlvori^ the-no's 
not much prtjperty to bcr divided— par 
tfculnrly whtrn the Apotiges are younj£ 



and juit startini? Llu-ir runmtn*— in moirt 
huisineaK pEt.rtner»hi|}?i Lhi^re bi u bt at 
elAke fimineiully wFien the ptirtneni de- 
dde to split up. 

If you iuilI your ^riirtner dedde it 
probably would be best for all if the 
two of ymi went yciur sepaj^t?.* wayw, it 
might not he eiLsy tiiiancinlly Lf the 
company has gfrown to worth u few 
millMin (loUafTi or more. Kmh you 
wouJd have a tau^h lime rstabig the 
caiih to buy out the i^ht-r. 

So ivhat do you do? Do yon wtkk it 
Out with eueh dhther in sptte of jouf 
mmery? Do you lake <m a heavy fximv 
cial burrf»?n \n buy out your partner? 
The^e are the kinds of fcihEin^rial diiem 
msis nuiny partners fa*'^ when they cm- 
aidtir getting divorced^ 

Tranbtrd Ifu^ri^M pnr^ntff* think 

iQ turn tQ^^^tif frrrf^jf/fix 

There's no widysprtad lield of pro- 
feiii?*ioniil^ who do for pnrtnerB what 
msirnap^ counsplurB Ho for iKiUplf*?. So 
maybe you turn to Lh* company lawyer 
or aecounumt They know you and your 
pfui^ieTB^ but what can they doY Probti- 
bly offer aome " Dutch irnrle'' adine^. 
Huch iLBi: "Try to Ins el little nsoro fiatient 
uiird □nderstundinj^ with each other^" 
You're ui\ taking ihii^ whote thinj^r toe 
HCfious^, Life'-i too &hort for that." 

Their sidvice makers jfood Aeiutej bulf 
tary as you tnig^ht, yo-u citn't follow it- If 



A split-up between tnisinesn partnei-H doea mt hair to 
be—as it ojien is — costlier mid natftier than a dimifce 
betumen s-pouses, Tfmre are ways to minimize tJie pain 
of the process. 




l^altld, ymi wouldn't ne#rl ouutdif 
elfi in ths? first pUu^e, So, tf yqi\i 
*ork things out on joiir qwii^ the 
chances^ are gmid tliiit tiaeh of you will 
^rn \\\ IstljfaijcHi. 

OtlE of you may win eventually. But, 
yoiir iDsaea are h-ea^y. Yciu 
J^if ht Spend nicinthi^ ^ir jfaj^ in tvsp<3fi- 
^y^^ litLgalJoti. 

^iuriiig LhLe time ydUf stresu level ean 
a^t dEnfterQimlifr higk Your cusioTn^rti 
cUents can'L geL thi- thGrvice ynii 
to give them. And miinj" of the 

ai^o your purlners Ret jmipted over with 
*^ncar lif id f^^TttrrteiiL 

Eiifpu^b on ihe down stdi? of prtiwr- 
*hip divortsesi, EiLf lier w€ promisi^fl you 
J^^^rne anj^^'t^ni tti tho i|tie^tioii ipf whjit 
rio tii TnaJce the djvprce pro^eae 
J^ind thi^ y^^rf. thnt follow it usi puinlciB 
^ pogsiblfh, Tlies«> iir? some kJeaus we've 
^'^me up with ovi^r the yenrg: 

all you'll nmd fo Qmid thr 

Its Hyrpriaing how littte t*(fort it 
«*>nietjniL^ uik^ to lurii a pretiy un- 
^ipy relatiQiiihip mm ii ftiiriy &fitiiify- 
'J^K one, Mowt buiUnesA pnrtDers joat 
t put out thu effort. Byi if you're 
jmn^ dlvdft some retention from 
Jj^^^/»u«iMi« eacceutt cjf yi^ur piLrtTiur 
and chnmn^^i it inLtj yciur rtdntioiY- 
*"^P» with your p^iruitf RS, you irtity nev- 



er iEKp^rienci^ the |min of a pann^^hip 
divoriee, Fo-r i^stample: 

# Take the time to care. 

Yi3uf iKtrtnertt have iminpi pmb- 
temft jufit Bfi you hflvtr. Every now ai>d 
thi^n^ jiast sil down with thejn and ind 
(ml hijw thmg^ an; going in their tivea. 
DoTi'l jump ripht in and tell them all 
your Crciiibl€?s. Kt« ' ■ ■ ' -ms on Lhem. 
Lkten. if there's you am do 

U> htlp y^Jt, offer y^iyr h^jlp. 

# G4>t tou4:hy aubji^tg out on the lu- 
ble 11^ stmn uii you ^an. 

All bufijrti>^iN4i paitfjt'rs havt- touc^hy 
SUbpclH. in thL»ir nt'lationahips with each 
Other: .firn hae more stock m the Arm 
Umri Biih Tt^^b, hi^ desttires: Sarah hris- 
t]m at Jjik4-'fi condi?Ni:etidiEig attiturk to- 
wani woiniMi: Terry i-rinji^ €very time 
Pat g^\M into a ts^^Tifii marUnj at i. 
lunch with cUeDtn. 

MoHt partners would mtbir cut off a 
tfle than dfeeuftet tht^e^ ^ubj^et^ wjth 
ifiaeh olhf r They think bHiiging tip Xhk 
bind ■ w\i\ cppin bm 

&inl III between Ihcm wurws. 

But if you don't talk obdUt ih^ 
kinds 5if thingfi with tfsch olber <Jpenly 
and hoTM!at]y/ th4! quality of you? ncla- 
tioninhip^i will suHt^r. Your levelo of 
tniwiL and mp&in and nffmkm mtd «?ftn- 
fidi>ni^ii,i in hhi] for^tiieh other ^il! full 

# K«?p tr>in|r to put yourself m 
yoyp fjtiir*.Tier'5 ?ibbesi. 



do in A pefitonal relatiOfi^hip, Tht iwq 
of m fail at it all the timi,^ in oar own 
pftrtnenfthip. Whenever we fet iuLo a 
ilM., eaeh or ti^i tendit to see the fith^ as 
th^ bad j^uy. It's only af1a?r the storm of 
the Ught ha3 iJJt&sed thnt we catch i^tl^ 
ftelvea tnumiifc: ''Sijrr>', 1 r|id»'t Hlop to 
think about i\ (rom your poim view," 

Gel jfomcr ^uf^ide h€lp. 

We ihdnk the laisue of M^etting^ outsnk 
halp for ^ Htnigglirig partnt^rmhip raised 
quei»tiona of when lo It, what kind 
to Ket and where to get it. 

Whun do you get it? Most bu^iniiit 
partn«?!^, likf^ most m&rried couplea, 
wilt far too loDg before they go— if 
they ever fo at dl— to a insutTa] thiri 
party why can heljj tht^m LaLk citit Ximr 
differt-nce*. We f^onimt^ftd that if you 
havf" s^veo an inkling th&t your pMtner- 
ahip ciJuld tienelit GrDm isome iiuL^kk 
help, follow your inutinet^c. 

What Jrimi ehPuW ypu giet? Se# ^.t^me- 
one wha mj\ h^^lp all of you dit down 
fixs^tihfaic^ und talk out your diff^ 
^necifE. TbiB pe^raon— pfiffmibly Rnme- 
Qhe with tnttninjr in psych r-jkig^^, mar- 
riajpfl coun'- jn^up tlitnipy^ — caii 

help you hi > ... ■ I - Burfb/ce yuur feel- 
ingK towTird each othw befof^ ptting 
you to talk libout how to nsfiolvi? your 
djlferefiM?!!, 

Wknluvt!T hiipi>e?i% (rp to !eam qm 
mfJf'fj frnrn the prxH^i^m fU t/m mn. 

"ha. msiA. And orio of thft 
Hi'. ' . . alMiut crijAe% h that they ^4in 
be wondi^rful learning experwocCT— tf 
you lei them, Unforttmately, TftAny tou- 
p\m and buiLi±ii^ pfitfttien! who enwrge 
from them are so bitter ami ■ Tul 
tliat id] they leam frtim tht' ■ 'I'ff 
is baw Leffibk their spooBe- or iiiiJiiit^r 
wm And that'H a iihame, becuuise un 
loading all that hhvTii*- oti the other |jer 
mn tnuHkj* the many way* fOM eontrit^ 
u ted to the br^idc-up. 

lt'« painful iu look it your own ftawi 
and foibl^j and ht>w tiw^y hi?1pBd c!au#e 
the split betwt^'ii vcsu and your parfc- 
neffi, Bui thsit iJidri ^-an help you to see 
ynurinf If m you really itrtr ft s'sm help 
you identify araa« wherw you want tH 
make some dmnii^c^. And. irKJ*t im\m^ 
tint, it mn help kei*p you from rfipeat- 
iu^ miMak^ that eituKifd mmt^ at thjt 
pain in the hnit pSjin'. ■ 
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nUNAGING YOUR BUSINESS 



Going To The 
Dogs (And Cats) 



Tke lams Company has 
ahrnys made mjperi&r pet 
food and nmv Clap 
Matkile has decided to 
Mi tiie warld ab&ut it 




Sinre Claytcm L. Ma^hrie tar^k om 
in 191?2, ajinis^ antes oF the lams 
Company, Ji high-nuttitii^ti pet- 
tooi cfuifiufacturiiiif firm in Day- 
tan, Ohio, havi? cfinibe^l from £10 mil- 
HoTi XX} nrjone than 1100 millioTi, and the 

to 275. 

lamFi' prorfuctfl, OFici- said only in 
Ohio, tnilmiui and ininoiB, formerljr 
ftdvcrtm^d oidy by wonJ af mnuih, am 
BOW wTd tJirofiiEhout the Unitfid SLatfi« 
ftnd in Europe nnd the Far East. 

1aai5 la hvrdty m hoQB^baM imincj, but 
A © million naiioniil adv*^rlL^ill^ pto- 
gs^m i& bagiRnini^ to ehang^e thut 
Wben Iiifiis' fin^t ^«nei:^l ndveniisiiijj 
campaiigi] be^^ m Januury, the auper- 
pa^mium ieMmf^nt becmmje, acmrdinff tq 
Advertising Age, "the hottnt part of 
bPlion pet-food maf ket 



wnffHtner^ thi^ir pant scknaa^r 
Kri^fi^ find miniaiur^ Kok-Q and 

The awipwini— "Sp€<Sal pel too^A 

fdlitld tJtdy M ^(jeeiaJ Btoreas''-^ aimed 
£t luring pet Icivers ml of aupemmr^ 
ki'ts and into ppt storefl, f i-^d fltom mi 
veterbftrkii^' ofTicem, wbere IninA pet 
fmid Almye. hns lieen ^M. 

Althouf^h lama' products ff^Tiorally 
rwt 20 percent lo JiS pLwont mont than 
P<>t fond available in BupertmLrkete^, 
Muthile is betting that comtum^ni will 
pa; the differ^^iit'e if it fne^HB mukiitg 
their nnimala healthtRr. 

Siiiciv itB fdUDding, the coiripsny hji3 
mim^d at producb^ "nytritidnalJy eott^- 
ple^tt-" pet foo^ and irlaimH that iU 
h^Ty reiiancn on nHimal pmtein^ in- 
Bt«sd of ih^ p^in proteins fokiod in 



nmny of im con ipt* lit sirs' prodyct*, 
0:sfm taitiE tbs edge, 

Cisy Mathik, 47, giw up on a fanii 
in rsfjrthi?m Hhiis. JHf r<?cyivi^c3 b?icJM?- 
lor'iii dif>rree in bu»inL^»H udriiiniHiruLion 
in married his hifch-Mhool swe^t- 
hean, Msry MaaB. and went t^) work aji 
sm aCcdutitatit fur Gpnenkl Motors in 
Toledo. A year later, he joined Canni>* 
bc+l] Srnjp Company in Napoliioa^ OhiD, 
and by the ai^c of he wm ati HEAm* 
lanL |[jurdhai^in|? ^i^nlp Imyinf^ dairy « 
c^rrc'at and meat prodqctE. Thnt e3fp<j»ed 
him tfl mL'rehantii in the meat-fJiifVfly* 
iiig buiifitffljs. 

"What [ saw in thoee guyR wiih that 
they had si jjrkle in wimt they wen? 
dosriKr and shey vsijoytnl it," Hays Math- 
lie. And he gnt the iteh to run his own 
buitness. 

In 197CI, thmiif^b a friend, h<? met 
Pa J I P. tami^ a aelf-tnught nutritidniat 
who had started the tani# Company 



MOST OF WHMF 
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NATION'S BUSINESS TOD AY ON ESPN, 
WITH THE LATE-BREAKING STORIES THAT 
MORNfNG PAPERS JUS T CAN 'T COVER, 
WE GtVE YOU A COMPETITIVE EDGE. 

Th9busin&ss world issMJI upaNer mosi newspapers havfi 
teen put to bed. So a lot oi whai [happens overnigUi calches 
Inem napping And \1 you're not carefuiL i\ mighi catch 
you too. 

Wli \ch Is lArhy you shoukj wake u p wilh " NatJonjs 
Business Toda/' on ESPN. 

Sia rttng e^ery weekday at 6 30 AM (ET) , " Maitonfe 
Business Today" bnngs you two hours oi up-Eo-the^niinijto 
^i^siness nsws Brpadcasl live from the n^ition's capital. 

™ cover all Ehe late^i fmanci^t and economic da^el^op- 
^ente across America and around The wof Id, In a consjs- 

imi feature f orniat that 
make^ N easy id finid th^ 
inf Of mation most critical 
ID your own buskld^. 
We aiso provkte 
interviews wjlh lod^y^ 
business l^^ers. Special 
reports on small business, 
technology. interr^ationaJ 
trade, inueslment oppOf- 
tunitces and tna movars 



Daily N#ws ScKodulf 



ImBmiU'i BiBinwi Lind 



li.r i\:f. ^ Ath 

■ ^nj " ft hr 'firhf 

6-30 7:0D 7:3(} B.OD 

e.^g riffi ^3s dd» 

7.^ 




:j! id shakers on 
Capitol Hall And 
even weather (ore- 

travelers. 

With ifieir own 
□nique ble nd of 
insight and anaJy- 
sis, our anchors 
wiligtve you an 
hnsWer's parspec- 
five on where lh& businegs wtjffd Is heading. Cftri Qrartt is 
an award-winnmg anchorman and jnve-siigatlwi rwportef as 
welf as a nationally f&npwned business and govarnment 
expert Mfc^ryl Comer is an Emmy Award- winning prodycer 
and journalist. Tq^ether, ihey bf ing more than 40 years ol 
SG\id business naw& ei^periiss lo ESPN. But ii shoukl come 
as no surprise thai a network so acclaimed lor covering 
lough competfiors at pJay would be equally good at cover- 
ing i hern at work 

"Nations Business Toda/* on ESPN Just listen 1o 
what our exparts 
have to say aboul 
the day's business 
And hear (he Hinds 
of things that ihe 
mornmg papers 
fir>d unp-rinlaljle. 




Gfifng To Th« DogC (And CalS} 



MAKAStMG YOUR BUSINESS 



Mukhi^f lams f/rufi^ jfo ^^^yjf rfl?i' 



1 



Be 6001I To 
Your Suppliers 



OtfC! af tk& mmtM of Cby VhAMe^s 
Hwcsait k tm attityd^f toward Um 

buitcflriv ■ ' . . ^^^^t, hi? liftU™ tfl thi*ir 
4111 1? I ^ he payfl em on tim** 

If yon a- J ri^ht Liy yuur sufiplturw, ht* 
i:uiJ!A!JHk. Un^v Will jfivL* you t}n? l>tfl3vAl 
of thef? tjechnoLoi^caJ knowMg<^ Bmd 
h«lp yqij littlvi' pftitikifiB. If »tnt£li 
your peyiiit^Eii& dot, iays, jroLir sup- 




IMS, lBm» {rhymes with "tinies'l wsa I V 
ktoking for sqnK-cMit' whp cuuld (earn to 
run the busineM. 



One Tncid4«iit h«lped ccniTii^ce 
Mftthile ht Wfrnted the ph. lama 
gavu him $i cqupb &f bag¥i gf dog 
focjd after ad interview, and ort 
thcr way home, fi^r dropj^ed the foiKi "r- 
ill htH piiJitints!' farm for Qucfinie, l 

Scv^^rttl weyy linUif , he rt*tiima3 for 
A "risit, j^Aya Mii,thil4?, "and hens vom^ 
thm dog. livriy and bouncy artd with a 

Que^iK, or did you get a ivew dog?' " 

'■No/' thi* elder Mathile replied, 
**Tliat dog f&ed hM done this to 

An a^reeitieai waB atj* uefc MAtMe 
w[>uErj b^iiBE^ IniTts' manai^^r for b per- 
eeniii|:e r:^! the pruflti^ sitfaj-ting :IL fi pur^ 
ceni und midtiuting over iLme ^ 3G 
percent. The company's satcs^ were lesa 
than |1 DiUltoTi a year in a $4 bilMon 
market, and Mathik- f^siw "an o|ppoftuiij- 
ty to prov-e that I wsm f f>od/' 

UiideT the w^k^ and prke etmtr^ibi of 
fte mriy ISFTOs, lani* onuld isoi time 
the price of its dog food, tJ-icn the com- 
ply 'a Qtily product. To keep costis 
down, *c3rne nf Imiu" competitors al- 
ierLHj thoir formula^, iowfiring th^ quaJ* 
ii^ of their (jroducts. Bui i^m^ and 
Bfethflfi decide not to ga that muvsir 
Over time. Lhai dj^dsian to maintaia 
quality wouJd buifd cy&tomi?r tniaU hut 
in 19^3, it ineaiu loflmg money. 

Whtfn 1974 Irmked like annlher Itx^lng 
y^r, Paul lams wanted lu iit^H quL Irt- 
^teadp MatWlo offered to buy part of 
the «^otiip^7iy. and larnh agreed to ^11 
him half forllOO.CJCio 

Mathili^ decided then* Mrl to lie 4 bet- 
ter way to nmrket the pr«)duct than 
word mouih. He bought the eompfr 




iiy's first ad— a qu4irter-pa^ in 
Wurid—'ihth I went to every dog 
show in the flrm" Dog owfitim from 
uround tht cMiuntry bf gun to afik for thp 
pri>duc!L ittid Mathile r^npooded with n 
dirgct-ahipmfint program. By li)76> 
lanw wo^ makuif^ money again. 

But from bts ]Lkei*sjDtial contact with 
cujui^^mer^, Math lie had i^uriied he 
would have to alter the pr^dtLcL "[t 
bf>krf?d lik<^ rJ<^airig &a!l/* he say.^. The 
dop had trouble eating iii "They'd 
snJff it up Lheir iK]ses, vmA they'd, apit it 
out, and they'd cou^^h." With the help 
□f li pet-food fiquipTnrjnt manufactur^^rK 
Mathii^ tautkd il w^y\ in 1976, to mak? 
the pmduct in pellet form iriLhoiit trnn- 
proiniKing itB nutrrtionat value. Within 
two yearAr dcubl^d- Th^^ dDub|E^d 

In ISS l, Pay I kms (tedded to redre^ 
ami the fm I lowing Jsmuary, Chiy mi 



plleT? will tike th^ir good ix\en% to the 
tiompuny Lhut pay-i; cm time. 

When Ijimft neerled un ingrLMjient 
with ^ariadon m fal Hud [ifoteirr ftjr 
one of its produris, far i*jtiim|3tfl'. the 
supplier soK%*d the prohlt^m by di.'^'u[ng 
^ new blifmlinic pnjcess f r ' ■ - L.redi^ 
tfJi L ' 1 1^9 a ^wm fHtiiti ; I o nil 

now" i&p MaLhik. "Witljuut utiing 
that min^'JS^tiT thtfre's m way a lom* 
petjtnr s iite mr pr iwlurt. " 

Paynh . ibsorvp*. i* niorti a mtr 
ter of intflgnty than money. *'lfB a 
c^frnmitmeTit thut ytju nmdt to mokt 
^r^mi j:m something/' 



Mnry Mathile signed the ps^er^ to huy 
liim mt Muthile decided then that he 
had to makE? the tntu-sition from being 
an entrepreneur to heinj; n profei^^bnat 
nmnage". 

He toak \hi3 j^meriEmn ManMgRineiit 
^^dJSflda^n'B ctsuiae for coitnpMiy prefii- 
denti and s^t in n^otiun lanQs' llFst stra- 
ttfi^te-piaimiDK pnKeas. 

He r&vjimiwd his top manai^emedit 
imm. K^? put together a Ward of direct 
tors made up of hiis attuniey and nont^ 
fritinffe and ijuickly If^artied he ha*l lil- 
ready oijigrowii thum. He Drgaiaiaod $. 
now l>o[Lrii, thjs ocie made up of top 
maaagifmi^nt fr«*rrt fompsiJiiew like Day- 
LOfi Hudnon Jind Tiippchrware—people 
with the experieisce to help him take 
Tamsi wh-en^ he wanU^d it to go. 

The eompany that for m long Jiold 
only firsts kind of doj? forxl now 
pmdLices puppy for}4 cat ft5odi 
kitten Toud. do^ hintuita aad 
food for performance dogs. EicpoHa 
nuw acmunt for d percent of Rolm and 
lire expected to reMch 25 percent by 
1395. 

In dencrtbtng their c&rporiite t^ulturs^ 
iam^' manage^rft make the ^mpnay 
sound like the fam, with an ethic of 
hurd work and familiy-like eiosEneeiE. 

Hcjuie life for thi^ MathilefL isi not 
muL'h difFentmL "Having fun"' usually 
rtseani^ family aetivitji^:g — the MathilGs- 
hav^ five children, agea 15 to 26, Mary 
MnthilCr who ulso gri?^"" up on fi farm, fe 
E vajoiihle Huundijig hoard. C^idndidate^ 
for high-level jobs at lami have to pass 
th^ "Slary t^FH"— MatJ^ile relics^ on her 
rending of Ihjw thtiy think and how thny 
mil gt.»t atfiEi]4- with fiiin. "A «>triii>le of 
timsn, wo wont ^gminnt her Nwommi'n- 
datmn, iind k both oaseti, we fell ri|?ht 
on our fai^e/' my^ Mathcle. 'They just 
couldn't fit inui thfi crtiltqn^" 

Empioyee^ iiay Mathile'fl ability t^ 
deal with and care nboui people ia one 
of the keys to his tfadership, 

*'AI] of uja have difterent neetk, and 
ho'fl itble to touch each of us i^ a way 
that realty creates commitment to his- 
company and hk dreamftp" my^ l>avkl 
J- Tooker, vke [jresidient of marketinj; 
and swles. 

That doesn't mean Mathib k eajry tts 
work for. "When wi^- do mr rttrsit^gfc 
planning/' s^iya John F-^olBon, vitiv. pn?&t- 
denl of manafiieturinii^^ "we plan fi^'e 
years in advanw*, m\fi Clay's visiim b 
probably ^ghl to 10 yoarB in advance- ' 
That can make him impatient %on\^ 
times; "Re ill ways 54.?ymft tti be ahead." 

BuL thiit., ndds PoJ^son^ "(^ where he 
should be/' H 



The diFrereiicc bftwccn ^ 
child bchbd the whisci of a 
P^y car CLJld A drunk behind 
the wheel of a rcia cer is that 
only Due or (htm is fuitny. 

Keeping drunk driver?K off 
liw roads i» serious tvysjineH*.. 
lb ihfli cnd^. we've dcvctripisd 
m enzyme caJled Alcohol Oi- 
idase tMi rruike^ sobrietv tesl- 
rug ttiQre accurate ikui ever. 
And 11 jpakcs it faster, bccau^icr 
it can be adm I nm&rtd and ajm- 
^Tfid righ! there on the qpoi. 

Alcohol Oxidase uiamifac" 
toiiig IS only one of the bicflk" 
troughs in bioiechnotogy 
we've ptitented. Through our 
Pns^csla Coiponiijon Aub«idi- 
wy, we're niaksng h^fh- 
protein Ibod vuppletEient^ fuf 
ciciflur^^ aw small Jis fish and 
Qfi big lui a horse. 

For ihe human atliJnaK 
t»ic*echiHildgy hasi led us Id re- 
^5*it:h \t\ iTifldicineK Jh4U could 
t»rcuk up bkmjd tlota, Map 
1*^^ atlacks in prngma, mi 
produce the body"^ natuml 
cmiGcr-fl^hiing agcnis. And 
*c elimmEiiMl the headi4;be.s 
of juiin reliever tnnnufihctuircrs 
'^Eh reiicarch and develops 
Jneni advaiiccs thai mate (heir 
fiirjnyJation^possibk . 
Whether it's kEcpiDg ihc 
^ for mir children or 
p^iag new Ffjads to hcaJih. 
**"rc in Ihe driwr'i scat and 
h^dfidfoj-thefutun?. 

f^r mi>rc jn&rmatinn write 
^ Patncia MuTslmli Phillips 
'^stroteum, 16D-4 Phxllipii 
Banlcan^ilJc, OK 74(K>1. 

'httpl^lrofeiim i:iitttp«n,v 
™ c^hullcnge 0f change. 




ITS SOBERING TO THINK 

THAT KIDS TAKE DRIVING MORE SERIOUSLY 

THAN SOME ADULTS. 



n AMAZING YOUR BUSINESS 



Clamp A Ud 

On Company Secrets 



I 



Sjt June Ss^ier S^kk 



Wfth turnover f?^ mflrLa^emtnt 
emp]r,)yetfi> on Lhe ii5c:niaS'e'. 
mmy busin€^4a<i finct it m- 

une of their moit fjiwiaijjs commcxiilies: 
their tnidi? fw^eret^, 

inotlit?r nniLjrtoly walk awtiv with prod- 
ucl in fonnaLioiL eun^tomdr |i^t£ and 
Itt&rketing sometimeic uninten- 

tlonaJly^ For thi; comji^ny whcwo 
iCt^tA have fllipptifl DLLl, the import on itfl 
«Qmpetjtiv«Ji£^s ear be dLSiisLn»u&. For 
tb«^ former employee^ T.h<^ reswlt can two 
i InwBuit. 

iteniy Silverberif. a partner in the 
Lo« Angckfi kw firm uf Stroack, 
StrtXKk A Lavan^ attribat^fi the diffi^ 
culty of protectant LPade Mcnetas pftrLly 
to uiwrf^rtjfwnTJe^t in defining them. Fur 
fnAtaJtc^L^ many C4:impucl4^]i consider in- 
fortnaltr)n aboul their tustom^es to be 
trade stm3ts. But is it a theft o^ a 
mmpaiay's secrets when an emf»!i»yee 
moves ta another firm and th^n keepft 
in ront&r-t uith fgrrner cus-tomt-^rft? 

* 'people hare a no^tural tendency to 
try U> maintain sind continue rektinn- 
ihipk with previous ai^countE." ^^yu Sil- 
¥ert)er^. And in ihn: absjt'nire at hti mt- 
ploymi>rit coniract, "iji^opk an? nal 
bound to vrork for a com|mny for an 
im limits pmod cif ume.** 

Silverber^ iiity5 that deterrninJng 
vrheLher an etnplnyep'R actianfi tnioiti' 
tutt^ at&alini^: trad^ secrcta is often a 
matt«f of degree. "Phyfticftlly removing 
St. liracumunt — if I ^it\ty it and itisive 
the origiiiyil— takintr sans^^thlnj^ lhat 
belongti t() my employ er," he says, and 
taking a customer list in that way 
would rank tlfli^i.- to uutd^hUhefL 

But former empioy^iOB of- m- 
ftnitrt A cufitGTner list — not i- r.g 
docum^ntd^ bai hy canfiulling Irmk 
IkationJK or nimply hy r^mii^mherinK the 
nam-ps of form^^r contaetK, Courts USU' 
I ally do not forbid empbyee^ to aae in- 
I formation that ta rem^imbened or recnn- 
I struct^. In a recent federal court 
dwiiitotk in C'hicQ[^o, L .a. I>istrict Jtadjje 
Hilton I. Shflderwnto: 'Any ytht^r rule 
¥rould force a dti^uartini? employe* Lo 
pftrform a pnefrrjutaJ labotomy on him* 
self or liN?nM?ll/' 

frih: MisBOnh. Mont, uf ha spt'cmfize.^ 
in Itgat end bujtiii€^ tapiea. 



Miiny stit^ hav^ tnwa proteclmiy^ 
tnide stecretfi. The mosx commoti if* th« 
Uniform Trade S^^crets Act, Adopted in 
L9 ^tjitej^ tknd ikmitt conglderiitiiuti in 
several otliers, Ote law protect^t trad* 
secrets prnvidH chrw fonditkjna are 

First, the trade Ei^r&i mmi have ''in- 
dependt?i]t economic value^" to peopli? 
outside th« t^ompeny. Lean^ing anfjrther 
company fi fo^Tm^Ja«^ te^hniqiieB^ pnc- 



irijc iL^ dance atepfl to Fml AsUin? cus- 
tomers, The court rtff unsid xn r&cogniKt? 
cl dance step sm a trade secret^ paying it 
ftimply wasn't iiwreL 

ThinJ. Lfie owner of the &ecr**t nmut 
Uty to majntam secrecy, 'it's like eser- 
dne," j^ays patent atlJi>rf»ey Robert 
Hufhop Qf BellinKhiim, Wash, '*Tho 
tM?nefiifi [thiU cjwiitfrs] ^vi out of trade- 
Roeroi liiw m prrsportiona! to Xiie fi-Won 
tbey put iiito it" 




mg infQrmftttfJti, sales forf^cset* and 
cuKtamur infnrmaUon could give' u firm 
a competitivi? advantage, so U^Wf^e types 
of information may be prottetod^ 

On the other hand^ learnitig the (Jther 
comfjany's man^iirement strueiure or 
thr WOT-lfi^*:t iworcJ nf itH VQllpybjill 
team would not be likely to have eec- 
nonuc valyy. hu thiit infiirmation may 
Hot he prcktpetiKl- 

S«t:dnd^ th& aecr^ts muAt be general- 
ly unktkown and unlikely t& be dia^ov- 
ered by lawful rnimn^, If a ctifstomtfr li&E 
dOLild be drawn up from information in 
a trade rlirectorip', a court would not 
confiidi^r th<* U^l a trade mct^L 

Lfk^fse^ nu company uin prutecrt Inr 
f^^rrnutiati that iti ^tineriilly known. In a 
fri^quyntiy dl*»d Ohio an Arthur 
Miirray danct^-stadLu iiti:truc:lor weriit W 
work for n Fred Aeutire flmr^ studio 
acrti^ Uiwn. The Arthur Murray llrTn 
sued to kuiip tht^ inatruttof f ram tea;ch' 



That concbsion could be druwn from 
the nilingfl in two diff-L'riia|f cfjurt ca.Htw 
in whkh ^mployeiJt> used Lheir former 
employers' cu&tfimer li*ta to goUcit 
buaineBB for nei¥ employers. 

In om? dtJie, Gordon Employment, a 
M i n nenpo I m to mpo rary- e m ptoy ment 
ag^eJicy, sued for n reHtrainin^^ nrdcr tO 
kevp ^ fiirmijr limpluyiju from N>UcElinpf 
Gordon's cuiStomE-rili. Tiki court reru^^iiiiij 
ta issue Kim order, sayinjf that Gordon'* 
tern pQ rar y-ti m pi o y na^ n i app I icati onft 
and client inforrnatian wcrs sKit coiifl' 
dentiaL Tht com|Kmy did not Uihel the 
infrimmlicirs eanhdyntiti-l, hiid no w^rit- 
t^n policy on ctiiifldentklity and kept 
ihfi infontiatiiJSL in an unlocked fik! in 
the reception fw*ea. 

The court Hnid "an employer cannttt 
compkln of the employ tt-'a* use of ittfot" 
mntion if the employer has ni^vckr treAt- 
mJ tlie mformation ari secret." 
The dt^iaioa w^nl the other way> 



/S 's eojtj/ / ' n . V 7/^ (lepitrtiiig emplotfeesfrom 
mQldiig off ivkh ike t^pemitet's and the photocapier, 
i^ut how do pou keep tlmn j'txm walkirig oJ^ ivitM the 
trade seci-etsf 



hawever. In a cane involving SurgiH^v 
Coi^Kitnitinn of Gotistii, CaJif.^ whirh 
ntakds itiimocuisir l^mefS Lhat ar^ im^ 
pWited during cutamct surgery. Surgrf- 

taken floeiifnenUs lb ting the i^f^e^Jfir 
product i^rcfcr^nqeii i)f Surgidev am- 
timers, hiid feirmed their own comjMiiy 
atfcd ihiin }m\ b<^^;un ^ulii^ltinK Suicide v 

Tl]i^ raun ifi^cL^d tile bjtmi^oti m 



]^a&ed enljT to those €mplo^«es who 
muiil in kmm' it. CcmfideriLial dncu- 

ly MHi log^ged in and out. 

# ^Lorv in locked csiliineti^ nil ;ijru- 
gnutis and dixiunit'inLs containing iTEde 
siicnetHk and ctuwidpf ctintru>lltog 

• Shred docuimmMi contain inip 
Cti-nfidontial infarniiilion before discard- 
bp Lhem. ti.C Ziegler and txirnponyn a 




gTT>und9 that SuriHdev haid uiicfyn simple 
PmcJiutirmi^ iirntecit it^ tnide seeretip. 
Aet!*a4^ the eim^imny'fi adrninj^trEitive 
n-fradquurti^i^ i^'iia reBLriL-fccd, secret k- 
'fjiTinitifPu w!i.s dEhLnbtited only to those 
^i^Ji ri 'n^ tfi know," nnA all filesf 
'^^Jiitaininif eutiUitnei" bformnLtDn were 
Iwked up. As ftn ftdditional safei^iard, 
Pmpbye^ were ri?quiri^ V> sign non- 
fl^elcusnrf agi^nientJi. 
Apt Surftidev demoiifitmtQd, *}ffec?tivc- 
priiUHitin^ trade aeerets requires an 

Tti ndninil^i^ the ehance^ of saenitu 
^t-'akiiipj out— and w lay grotindwprk far 
a^i Lo junetifin to pro hi fail thtb- use i f 
J'^ey do i^r-ijt. tiyt— a eom|>iin>' flhould 
^Ife the follijwinp prwtautioiiH! 

• Mark an ^tinftdential nlJ dotHnientfl 
J? pmgrums i3rintii[nih|i^ trade ^(^drt^ift. 

• Limit c?ni[i1i>ye4f ^li^vj^ft t[i lufiinnii- 
^^ri iii^a F^HUibliflh ft wrilteri jtolkv th&t 
^*>nfidijntia) tfi fa rmtttioH will be r<f- 



W is c am i n ftec u ri tie u ndefwrttfir^ 
learned this nile the hard way, A scrap 
4^al@r w)ii> boi||;ht niix hoxi^H of 
ISegler'H wnite piipE-r fcir - ■ ^' !« vyS- 
(>|ied ft li&t fif Zieyler's tn. mi 
prn^[K>f<tK, iind then ^le^ld the tint to m 
Zkgier competitQr. Ziegler had ta go to 
rouf L Lo E^top the leak. 

• Prepfire a ftoHd confidentiality^ 
iiQndii^2luaiire Bfjrvenient for empJoye*"* 
id fiii^n u^'hi-n hi/tid. BocuuA«r iimploy- 
mejit arnnipj-mentfl unumlly CKnnpt be 
i?ha5ig^ imitHtA'rally liy hii t^tnphiyef^ 
uiy thungc^ ^hrmld made wh^^n the 
empio^j^ recPiviBi z^iomething in return, 
such Et5 ft contmct renewitl <it a mise. 
OfUin raupltNl with fiuch a documertt ii* 
lh9 ernpluyee's agr^menl- mi ta mm- 
[M!ie iifk'r leaving the cnmpwny. 

• Conduct ^'sil iniervkrws wtLh em* 
ploy w?*, mmfQdJjifi thein of their oblJBH- 
tionji til k#ep efmttdejiL^] isformatiDn 
mtvL Tht^ «nniplij.yi!r lihuuld gi^ th*? 



cfnpkryc? n eapy of tin? cqrtfkhfntbdfty 
ikgfeemffnt h±? of rthe ffijlfned. 

Jmi &s employers eno take steps to 
pfTcrteCt trude Mcrets, emplojeeB w\ 
nsinimize thdi' eliimees <d b&'m^ iUfd 
for fltealing secret*. "ErnplflvpeE tend 
let c^^Hect a lot of papier imd devekp 
their own fliep/' my^ situ*mej Silver^ 
ber^. He mys. that us employee;! are 
pAtking Lip to le:ave a eioit^|)^ay thty 
£ometifiiei5 surv^ey all thi^ir files and siy 
to thenijielve«: "f doTft know whut Fm 
foifiij^ to lulled, ftd 11] iK}X k up and 
throw It in the trunk of my car/' If the 
emplayur later mm, posm^ion qf all 
tho&e flies can be incrimsnaLmg — even 
tf they were never used. 

"Ym nughi to think v^rj wirefally 
fibfsul whEil you phyfik^ly renrvtive/' 
liay^ Sitverberi^. He 5tiKf^t« thai- eni- 
pioy<»eR conntjh with their employer^ 
jibaiit whftt may hi! retnuvod in Ihe de- 
jjartufe. Tlwjtse who de^ldo tti t^e sorne 
fileii shniiid do s«> ope<nlj^^ in the day* 
time, he says. "C^imuisr in al nli^htqrqn 
a w^kmd may stigi^e^t thai you knew 
you weren't ^L«rP'>*^^ it." 

KftrtunaUfly for «^mp1nyees, courts 
tend to iMnMider th« situation aB a 
whole to deteniiLne whether the alleged 
theft WH^ IrLt^^nLional. "tin! Eke patent 
11 w, whirch i? v^ry techn^e^lJ, trad^^e- 
erete law Lends toward whai's fair/* 
Knys paieiiL aitomey Hughes. He fe^ys 
that courtR ^^^^ " patern 

of d0ceii. and KneakineMj!; Ix^fdre Atiding 
an employee i^Wly of Jte^litii^ trade 
^ereTj?!. 

f^ilveiiier^ ap-iH'^A. u nutuh^ll the 
kfiye tooiea down to one of tmrmm^ h. 
it fair fo^ tht employee to ua^ the inform 
tni&tkiTi b hIi mti phi£e of empby- 
m*nt?^^ 

He mim that aixxm frown on ein- 
ployees takmf-^wDd exploiting fnr the 
pre^oun finfi'R ^iif!ipt?tJtGni— informal 
iion thftt the pre^iou^ employer had dfr 

Uie employee ha^t lii-fen dt^ply itiwfllved 
in dj(*vp.lopiiig that information, it's lesa 
Iskoly — without an aifreement io the 
ff4>ritfary— that he or 5he will be burrtfd 
from IL AfttT nil, Silverherg naymp 
''when yny work somewhere for 20 
years, you develop a lot of know- 



4*' 



To orrfir r^rmtjt of this 



Fifty years ago, the invention of 
Xerography remlutionized 
office productivity, Toda^ Xerox 
50 Series Copiers do it again. 



Fifty ycMs apOn a man named Chesicr ^ 

Xerography. And Itineverr roftlulin-riizL-d ihc 
may du^micm^i pra^^^^^cd \n [tst uflkt* 

ftvtjiuttfjn innnkiJ pmductiviiy— new 
Xffncjx 50S4:riirs Ospicni. the |ciEi:.^i 
ndvance in documcni pmce^ijing. Cupier?* 
l\ml urp mnre pncjducTivq'— by dr^tpi 
Highly advanced m techno kigy Yet tciially 
simplfc^ in opemsinn And pr^uJiJiiEivi^ 
bt?y4irid yiiurt^^pcctutmns 



XEROX 



1: very ony ijf ihe SO Sent* Copiers 
yim see J^e n;, tVtJin dc^ktcip to duplieator, 
"^ts ntMp- *iT;irKlard% in ci-^y minlitv, 
firlbhilily ^mi ciif^c t»J iiht- "rht-y mill n tain 
(heir tnpy sptx'tK L'Vtfn fiifpks lliiat 
^liiflA' LiEhi^r copieri dowti. Aiul thflir ultcr 
Mnip] itiiiv ijf dcsijin mw* new iTifdning 
tiT [he tcmis "mini mum nnjiftjenanfc" 
and "itmiiTiLim up-Uriicr 

ikt whtthcf need u single ctipy 
y luiridred i^opic^ of a tdporl fully bmnd, 
a Xcrm 50 Strips Cupitt ge( 



ej3ii!ly lh±m my lUhcri-ppicrs since itic 
imx^nttnn oi Xenif mphy 

5(1 S<riL'?i Ciipicf^ uTvt tm'kcd by iht* 
c^^pcriiJit! and ^lUpptsrl itl"l4!:im Xcto- 
ihc wurld fLTLidiir in d^Jkruincnl 
pr^Kics^ing. Tli find uiii fcinw 50 Scrieit 
Cdt^rii CM mtik^^ ihe pnL>CcPssni| of 
}^>UrdciCilniL-n;ls nMsri: pnidyLtivt:. cull 

Tmmm X^mu, 

Wm dQcurwrtl ihe world. 



I 'd lib* If* \ltMtt\ itmrr jhuid llir KcMt 50 ^amCopdif^ 
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If jaa sMii 'I wjit, LUkll 

I SlUi lTiAM ?£HS, til *HJC 
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Taking Stock 
Of Your Broker 



Determine your port/olio 
personalitp then ptek a 
stack-market gum who 
thinks the way you do. 



Bit WiUiam H^ffcr 



I 




Let it be fcrn^wn that you have mon- 
ey to in vest in thu sUjck mafketK 
and some 14,01)0 prof&afttofial 
progTtostfcator* wiJJ try ta i^ve ar 

Mftjftp br&kurugio boua^sa employ ana- 
}y«t« lo etudy rnark^t ifismhin&iksnB and 
suggifr&t Investment i^ehEcli^s— advice 
Tihftl anjfiimtiJ for up tq 5 p«™Eit of th& 
cMcuiiksjon on eneh Lnmaactifun. In id- 
ditbUi there an? moru than 4O0 private- 
ly published nt'WBlntters willing to sell 
ym ihiiET i3Wji atock-nmrkiit pfojectk^n*, 

Wbfflw advice nhould you follow? 
That depenfte upoTi yaur rnveatment ob- 
ject! vie^i but it ia siko atifpriMitigly and 
ifM?stFis:a^bJy linked m\h yoyjr per&onal- 
ity. Are you a fuRdttm^intalufit or tecb- 
uicbiu? Yjuu muAidetide before you be- 
gin followmg my BiDCLk-market pml'» 

Tbe work) of the ^tock-markei advis- 
er Eb divided ir^Ui two hoinEflphGneii that 
iomelinitks coexist and other Limea 
ete^h. The two philos^phiefi are built 
Qpon npjxjsing vkTv^i of the term *'*toek 
Biftfket/' 

Fandamentai ona^^atd conc^entrate^ 
the ^fto^?« thiema^f Jve5, paying the 
ctimrii miA [KftenEin] value of the com- 
panigii that bsu*^ thti s^tock, 

Te^knicaf nnaf'^sis, on ihe other 
hand, fcjcuises m the ipearAf/ mther 
iJistn on the storkg., studying the pat- 
l^rns q! bnjkig imd Bellinn in nrder to 
foreeiuil the effects of invisstoffi' Afinti- 

Yoii fihotild appr^kt« th^ differ- 
ences in the two pbiloftophifis in order 
be cfimfortJab]*!? wiLh your bi^efltmeritA. 
EiLhef |ihilo£ophy am bolster or dimtn- 
ish the flijength of yotir portfolio. 
Cbwf!re ooc apprtmeh and stick with it; 
rntJunf the two jipprt^aches can be a 
formnJa for f ailuine. 

If y(ju vi(jw your&£:lf Jis ^ tufijf-lena 
EDVtf^tor^ yon taay find ftindamental 
ftiittlyii^ mojw comfortable. If you are a 
ihori-terra trsder^ teehniesii anaJyfslii is 
likely ^ bt a fkeieiiuiting at^dy. 

The funditmeatal anaJyat iM com- 
eemed chiefly mih the prpju^nt auk} fit- 
tiirc wnith of thp corfji^raUon behiftd a 

E articular latock Thi* atk^lyit's work 
ows to the tmdlcioEial view thstt if a 
camimny'^ value htcreaiei, its ttoek'it 
value will incr^*J&t!- 

*Tor ii8n fiaJiitnmental Bnnlyifia ia the 
Rtudy ijf the corparatJciin through the 



At Pmnk, fimdam/mfal anatffMt^ 

data tv fiiiuf'i' what aJtUf^k should bm 
•WQTtk, find ht: my,^ ^^^^'^ 



fmancinl information that is readily 
fivnlkible on Lhu rectird," reports 57' 
yeatHDld A I Frank, publisher of Th^ 
Pmdetit Speculator (RO. Bos 1767, 
Santa Monita, Caiif. SWW}. Hfc iude^ 
pc^ndenL nmrket nei^'Ji tetter 1* seat ev- 
ery three we^lcB to subflcribers for S2tt) 
a year. 

&unie fundam^tiLii] analysts have 
pepk^Hi EnLQ <!or|K>rate suites und come 
away wnr^- of exf^cntive^ with sJoppy 
des^. Others ha^e ^nned executive 
parking: fjpiict^s for Fernirijs and Jaj^- 
uars as Indicators of ext^sive Ralarieis. 
But Fmtik deaia solely with fiata in the 
public dom^u. 

"We isarefuUy screen a universe of 
over 4,0CMTi pub tidy held stocks, follow- 
mg over *iO0 of them cbEMjly/' says 
Frank. ''Even Ihan^h we tnay dtily be 
huyinf^ one millionth of a corporation, 
we try to get ik handle on what that 

Pmnk's comi>nief tracks M finanditl 
indSttitjQrsi for each of the BOO corpora- 
tinna, lookintE for trEndH m d^ta such on 
revenues, eaniing;:^, cash flow, fettim 
on equity and HtsieJcs' hnok valy^, fVank 
then cak'utates what he thitik^ the 
stock ahould be worth. 

If Lhc aetuaJ price of the !<^tock i$ ^ii]|y 
half ibat valnep the stock becomes a 
buy candidate- If it is ^^tling for more 
than thinks it is worth, ft beeoni^ a 
Hell candidate, "Buy kiw^ hljfh ts a 



I cliche that really works," Frank con- 
J tends. 

I Fundamental nnalyj^i^ has helped 
Frank ftucceod in what hapi het^Dmo big 

I liiird CJireer- He fourtded Th^ Pimh- 
fHfHHjf Pn'^s in Burkirtleyp Calif,, and 
used tho profits to finjinee his oonttnu- 

I iD|r ednmtion. While teaching at Las 
An^t^l^-^t^'H Kchiidrj, ipcliudtnjf UCIjA. 
be bt^<^flmi! a part-tEme Ktock-market 

I "speciiliitor/' 

He started with tS.OOO and heeded ^ 
Jinant'ifll advi^tT- His first (Jlnn^o into 

I the nmrket was a diMi^tcr, be decid- 

I ed to become hii own eKpert. Thr t*on- 
cept thats Htock^s vMlue is moii^d in tht^ 

I value of the curporfltSoii SkferritHi fienfii- 

I bio, anrf it led hirri into the bujfdneiBs of 
nellinif fidvicc to oLhera. 
Accerdinij tu JTtr llalbert Finantifil 

I Digmi, which tracks the i>errormnncf 
of iridcpendent adviHOry servieew. 
Frank waa the mmt auc^i^n f u I i ndi^pco^ 

I iJent utoK^k-nmricet adviser in a r^ceni i 
fleveo-year period. A portfolio manaiOE'd, JH 
aecordinjif to Pniiik f! fidvEce fr^iTn Jpm* " 
30, im, to June would have 

jyrmwn £V994 [w^rcent. 

Like mofl-t analyi^tift. hnweverp Fnink 
did not weather thu October, 1987^ 
fiinck-murket cra^h welL Whtjn Kulhert 
calcnlated performance fiipirei^ f^ir ib«- 
7 Vt yi^ through Ihn end i*f 1"^^^ 
Frank^fi long'temi portfolio s^in had 
fl lipped to 177.2 percent, compared i* ith 
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If you think Grainger is just a catalog, 
you're not looking beneath the surface. 




fn the Grainger catalog, youll find 
technical specifications and prices 
for n:iore than 19.000 products. 
Everything frcjni air compressors 
to zone valves. But that's just the 
tip of the icebert?. 

With over 240 branches across 
the count!y, there is one near you 
with the products you need on 
hand. Just come in to any Grninger 
brand I. Place an order li'11 be in 
your hands within minutes, Or call 
in, your order Well have it ready 
for pick-up in just one hour or 
we'll ship tl to you that day 

Plus, with thin^ like compu- 
terized inventory control, catalogs 
that are alvk^ays up to date and fax 
machines, you al ways get your 



orders quickly and mistake-free. 

None of our semces are 
more important than our pjeople. 
Dependable counlei; phone and 
shipping peo|>le,Technical assistants. 
And over 700 field sales reps,Th^re 
all friendly professional and dedi* 
cated to helping you solve your 
problems. 

The next time you open a 
Gmin^r catalog look beneath the 
surface. You'll find a whole worid 
of products and services you never 
knew existed, 

For a free Grainger catalog, or 
for more infonnation about Grairigec 
write or send your business card to: 
W.W. Cjrainger Inc., Office E-13, 5959 
W. t ioward St . Chicago, Illinois 60648. 



GRAINGER 

Th^^ a lot mci^e to Grainger than yua Ihink 



CktAm Hit. 17 on Hnidtf 3vrvpc# Cwd 



Natioii^ft Bmnsneaii July l^^^" 



Tolcini Stock Dt ¥our BimNr 



MAMABING YDUR BUSINESS 



than thf marktl aim'ag^ 



A peraein emni in the StujidiiFEl & 
Poor's r»<W stuck ir^de^. 

At thi^ ather end of the philoaophi- 
cat npii'trum is Dm Sultivmi, 
tjybJFj^ht^r uf The C/mttwt {RO. 
Bu3E ai60, Lung BetiiJip CalK. 
eoySKl; SIM fqr a4 ksuest ptif >-Gar)- Syl- 
itvaii runs an nthTsory Ber^'lce bas&d 
lipoD the priridpl€32 of techntcaJ ^aly- 
sifl. He iH^fiCTeft that a fiKick riwJi or 
fallfl in prkii not b^^y^t of thu pe^rfbr- 
m^cd of Lhe f^ompimy btit beestise buy- 
ere of the Htock DUtemifiW dtallcT^^ or 

Suliivnn vi-ewa the majflce't ai5 a sort «f 
ba^^r where pricey sm; »et diroug^h 

lojjicail. ''It doesn't matter to what 
the qompaiiksi do^" tie ^yis, *^Yoii don*t 
tAlTOratbf sm| Appje Coiiiputer is & 
good company, m V]\ buy it$ utock. Ysiu 
try Lo figiirti aot what ^i^oph: arc ^aio^ 
Id d-u. The murkel runi* oxk ernDtfonM. U 
fiCK» bo estr^ fii^y^ that ha vi? Ijttfe or m 
in fupdumcnui] aimll'tii!^-" 

In hi^ enrly oOs, SyJttvati prtignmLii 
his coniputer tr^ trKk <if d&ti far 
difforent frnlii thoaie WatI!hc^d by Prmnk. 
Sullivan look^ fdr aij^U of in vector 
emotion thftt Jinp dftriK$^ the rrLnrket 
riffht now. Ukit nmai. Li'^lhjika! ana- 
lysis, hii iiiudics 8&ati,5tical nieiisiires of 
iTiFeet^CDt patteriift to praJuce grapWe 
djfipkj4 of mv^Ujts^ R&EitiioeQts. A 
jmmple: "In the kst 2ti jears, whenievijr 
the lOnday moving' averago of Qjiivim&e& 
IB iiheifcd of the LO-diiy iriDvitig av^^rage 
of flfe^rliih^a by more tkiit d-to-l, It's 
bt?fc!Ti 3 gr«il tim^ to buy. Thiii hap- 
peri*^ lastiai^uury/' 

Suliivaji H-l.udk»!i 4ay4iy-day nuctysr 
tk3nis- in his indicatjDijTj, Uxikinj^ for futs- 
sag€S that Ctll him whythc-r niont^y k 
fhUfWmE into tar out of thr nmrktit. and 
cmt3k m the wirads aiiv thought* that 
iJiL* vftbe of the litodt is tk' tertniued Liy 
the mlue of the tjompftny, "h slack can 
fftny a^verraliiett or uiidervfiliied for 
fiBirs^'' ht? L^tilt'Mla. ba&e my buy 
and mil den: inionsi on the t^hoii^al 
iitfunpth of tH^ Htofk market" 

Tfe- "ipt irk Siillit'an'a iLOiilyRji 

h /i ■ ' Hgfh. By eompajinjc the 

pwrformance of an indtiridyaj stock with 
tbtr pci'ifontisitiee i>f th^ i^ntfr? market^ 
he ld«?iiliEeA itocks thitt are i^siliung \n 
price faster than a rifiinj^ market Aver- 
age, or Umn^ lunii than ;i fulling mark«t 
ttvoragi!. He d&«* not tiari* whether 
there b a ruodanicntid tiasis for the 
rvintivi^ stren^h: he tarei nnly thiiL the 
Felaliv& strength indicfttea IhaL other 
iDvestorfi like the sEyck, Relative 
strength h dfi^mbed by a series of 



I 




CCm^plifLriiU'il i'Jil>-!i|;iLiiii> IIklI im 
ovcrsitnp Sifted tsi ^ikujw ijt bru^J outJiii*.'" 
how hfe syatum funttionai 

SupptHsc tht? «t«rk of XYZ Corpora- 
tloa .'50 (lercent En f^lx months, itum 
$20 por &har« to $3^), while in the aani^ 
period the New York Struck Biccbang^ 
CompOHite Iriidex mwe 'iG peirent, f f am 
m «7si. Tlifi stock of XYZ O^pom- 
taofl hiaa outperforrncjd the NYSE Com- 
pRit^ links in a relative metier. 

Ee'lfttive str^rtj^th k aiso 4tKhibiteil In 
a b^ar nrnri^Gt if, for 0Kiimpk\ XYZ 
Btock kism 2S percent of its value while 
die NYSE C&EnpoHttfi Lodex 50 
peii;»!nt of its valu^. 

To Sulhvaftp neJaLiv*? atreni^tli aii^aitsi 
that mm^ p^pplt! Ao bt^liev*^ iti the pf> 
t&jitbl of a |jiyi*n stock (the rmBfjiifl for 
that belief are uiufnfH>rtjint) and that 
they lunc, at iemit in the ithari termp 
tikuly to coEtiim*? to bwliuve. "'A wt^ll- 
peffornsinfi^ ^Vjck tsaa demotisatraLed its 
ahility to &core giins, tfillingf you that it 
in wqII thought of by profoKfiianal invoH- 
b:>fi," SuUlvaii «!onU'ad^. "That doesn't 
come with a guanintco that [t will con- 
tbiiie to do well, but it doeu off^r ymi w 
lufttef Aet oddi thiiti the depretud 
stock." 

Thi» oftieTi ImAs Suhtvjin to n tiictjcail 
approach aomcwbat dif fere tit fr^fn 
Frink'^fi. DiarejjaafdiHK the fundflrueih 
talkt's tnidltaona] coii*:f»ni about the 
price/^fflminiffi raliOp 3 u Hi van a<ivttf*^^> t*> 
buy high and b**I1 hiifh^r, 

prior to the October: qmah^ Sq}{i\iaLn^£ 
tratfk recutd wm not as gkwinjc m 
Praatf H^ but wiw infipre^&ivi; Tioni^the- 
lesft. Accofdiiiir to Hulberl, SulliYEii had 
ftchif^i'^ li profit uf isiAM percent dur 



L>it' K.i-rveii years uiidinfJi iluNi? 
1987, rankjjig him No. 3. But SuLtiVMi 
wa» flue of tho analyjsta least huirt by 
the sm^h. Om: of hie two rt*C0m intended 
|jortfD]io:t hstil puJItid half of it^ i:iL^h mi 
of the markt^t in time, A« a result, hw 7 
1/2-yRar perfomiance flhow& a gain of 
220 percent. 

Franfc aitd SiiltivM pmvs tlmt lioth 
fyndmnentql and t^hnjeai UJialyRiH can 
be proritable, and tnAny oth^r ^dvi^re 
prove that both approaehes eau also be 
finoiiciaUy dif^tr-ons. 

Whith ^tock -market phiJoaophy is for 
yoti? Thai dejwiid?^ uptui wliether you 
are an investor or n trader^ cCjnatsr^'a- 
tive ur iibenil. 

"Tandami^ntal analyHifi h eerlainly 
inorb relHJteiJ/' Frank arj^uejs. "We are 
not trying? to get rith quickly. Oar Rtat^ 
ed obji.^qtii^<i m l^j i^iim 18 pereenl to 3S 
percent yetirly. We're not trying' to 
ate4i! ttie in^irket. We tend ttj mis^ out 
on many of the higbfljerfi. We'vi 
miuaed a l<jt of i^tock^ Ihat have gone 
tntziy, but, un the <3lher biLiad. weV« 
Tnifi«i<»d R !ot nf logaeH." 

Thi:" ftsJEciwBf &f the fundamental stna- 
lynl must patient, Frank n^eom- 
mend» tll^iit an invwMJr ^rtaidMr himself 
or herself be a partial corporate ciwn- 
er, not a fitock innhf, nvaily to wnit for 
yearsi if n«ce#iRiur\' for tht* intrifj^ic vrI- 
ye of the <:r(>m|HAny trj beiTfme manrf^iiE- 

Technit^al aiiiiiysis ak^rly prov"id*-.'St 
mom EieUon. "If you KUtrflft wrong, Jfow 
dan J(^ae a bt fast," SullivfiJi tuimiiJi. 
"We tcike it dtiy by day, we«^k ("ly wii^k^ 
Wm h&vi* no idea what i^aiag tr/ htt}^ 
pen u month from nQw. 1t'» ditheuli ^ 
take a ?»e&ticfn.'' B 



How the 




to someone with 
a mobile phone 



lf>oudri viejusian hou r a 
daji inslalltnga mobile phone in 
jwr car can lead to some 
pleasant changes 

tou'l! suddenly moce 
time in which to do business 
toj1l findyDurseltgttttng ahead, 
raihcr than mcrcly keeping up 
And phrases like ' I f y si d id n'l get 
aitjund to it:' will begirt to dis- 
appear frcHTi your wcabiiiaJT/- 

In fact, using the hour per 




da^^ scerteriu, a mobile phunc could 
add a monlh and a tolfof lucrativ'e 
time to ewry business year. And m m 
ready to hdpyw make ihe m^ld 
ewrry minute. 



WreUSWESrCellulai 
We' re the piixlucE of mom lhana 
cenEu f}^ or Bd! heritage Andihat 
experiE-nce allows us to prt.ivkle 
piKme ser\'ice in y<>ur car ihaCB 
as de pendable as the phone in 
your office. 

"talk Id ua soon Th^ bua- 
n^& d3>' may never took the 
same again. 

Ca«usmi-8O0'S32-867l 



Lli^WESr 

CELLULAR 



3» 



MANAfilNG YDUR SUSINISS 



Direct Line 



1 H-m EiiUjre-5 = ^-<i In sUirUTlj^ my fJi^n com- 
piiC%>r datii'^'^ntJT,^ huHln?isa in tiiy home. I 
currttktly ?3fj lliis type ipf woric, and I 
have a comritatfir. How mighi I find liai- 
tp§ra of bujiLnthSisefi ihhi Ihim Qut their 
data input work at+lfHemployeii md> 
vMuaJs? 

^Jr., ficif^ Jfaiapt, Flo. 

The DftfJi EiiEiy Managerneiit AEs^H^iat- 
tioTi OEMild oifet you v&rloiij& wmys to 
imk up with poteiiLfal ciAistotneni. Di^m 
Vi^ky of BssociaEjoii ^i^yii ttmt con- 
tacts £aa tMi made thrdugli iis mcinthly 
[lewnlettcir Bjs well m at rej^ionjil <.'oii- 
fpremcwi and equspimpnt expositions. 
The na^ioriiitioii's addre^^s is 750 Sum- 
mer Siwet, Sumfcirti, C<nm. OfiBOL Yao 



I kriii^^ siowee fti who makei 
unique hajKiicps.fts. I importtHl 
imall quaiititiei »Bd apld ih™ to hc^ 
retail atofes imin^isilely. (kii sug- 
gest how r call «%pbi^ this opporiunif^" 
tslLtjoTs^'ide and what govqrmneat regu- 
lutloofi 1 s^hrQuld he ccHicEmed aJiQiit? 

B^u^ i>f tJ^e ccjinpkxiti^ and thf 
imridUH state mid f^^dtrs] regulatioijji 
that &rQ 1QV Dived bi the importing buBi^ 
Bfisa, ysiiJ Hhoutdl coni^iik ejcp^ritnc^ 
pmf^BioEinb or ag^j^d^ for help he- 

Jejfry Mulit'i*. dirpctar <if tnember ftef- 
tfcea «t the Am^'ricKn Aajjociatton of 
Expoflers Mfi fruportf^ni, h^iy^ tht- fi n*t 
step to auccesftful iTiij.Toi"tiiig is to ton- 
feict s cufitoms^houBe broker^ which am 
be 4at^ thmigfa the as^ocktioii or local 
chambers of commerWr of w^tfi iitte 

MuUef can he reached at the Ajiwi- 
can Afisocktioii of Expcprterw iLtid Int- 
port&rn, Mih Floor. 11 WeiiL 42nd 
Street, New York, K.Y. 10036; (^1^^ 
22}S0. Far im additknal source of itiior- 
matSoh on Itiiportfng, iiee th« folbwin^ 

(ffipDrtiiit liiDiidilfM 

lVi\ A i-j > titufiff^^ rcBdei^ thftt the 
govemmpnt han a book on bnporting^ 
4dd they'll ask for it— 'VolunaLnMBly, 
Alter a Direel Lice reply in tht May 
mue fiaid the CufilO!n& offici? in 




Charieaioii, had eopieia of Import- 
ing fnto The l/nitt^ Stales, the office 
receivied niorie reque&t^ than it could 
handb. 

Customs aiskft that all further re- 
quests for the book be i^cnt with a 
fheck or im)n«y orcJ^r for $4.25 to the 
U,S. Government Printin|f Office, S8S0 

m7S74, Tlie CPO accepts Visa and 
Maiit^rCard. 



Rbc^VcI^B Annual Reparls 

] k\vtf Lcs receive nml read corporate fie- 
leases ELnd imnuai reportfi^, lA theire any 
buain^ pobentitd hi ne-reteasirig only 
thi* imporlaiit informatioa? 
W G., Yi^rk, Nek 

TTyc market t^r tim kind of ^rvic^ ia 
simaji hut sawy, sayE $ki C^ta, Vfha 
publi8hei& 5id Cato'$ Mfwi^k*ttfr on 
Annmt Exports. Cato'B monthly pohli- 
i^tion anuEyzfn c<>inpQiiy reports ai^d 
aumtiiiirixes what nlher ^itblii:!atiofiJS 
say about hy^iness r^«ports iil^d the an- 
nua l-report induslry m the United 
States. EIe^ readj^ are mainly prtiTes- 
iianals in hiiaineBB comTnumcatiQn!:. 

Geitu augiy^efits that a new entrant in 
the field h trn^i likely to flhd a tn^hel 
niche by uppt^iiIinK to a mcir& gwiierfll 
ne^ershiii, auch as liive^tDi^ or bii^i' 
aesji wiiteirft. 

Tqt information on type^ of n^?vfslev 
ieT%. hein^ pub I is lied aiid how you 
might be^in your own, contact Mike 
Kibler at the New^tlctUrr Aaisqcistifjn, 
1401 Wilion Buukvurd, iSuiie 403. Af- 
lington. Va- 2l*aJ9; am ^'2m. 



Hints on hmv t^} fnake an 
enimnce into importing, 
the dive mto the data^ 
entry bmi?iess and the 
plunge into publishing 



hirb Of Mlisiihii 

How do i Eftiirt a magp^ine after dEieid- 
ing itfl focus and intendtKi reiicb? 

Thet^ 03 no aU-iucluaive referetee work 
on starting atid puhlfebLni msgii^sinea, 
aayii Ceorge Frun^uuliN, eji;ecytive di- 
rector of the Nationi^l A^^aoeiatvon of 
Small McLgTizine Publishers. You rauld 
find infornisition on ttie chjillenges and 
opportunities ot ^imM-m^^zm^ pub- 
lishing hy reading back ie&oe* of ttje 
Association's bimonthly plibli^^^tion, 

avmlttble in many libraries. You cbts 
rench Frau^oulis at 1 Main Street, 
Freed™. He. mmi: f2*/J) 'mSm, 



How To Ask 



Hftiinii A Raady Bityir 

1 would like hi li'i-iih:- potential buyers 
Cor a "ready mix"" of an cntematjoTiaJ 
ffw>d item. Would contai;;tirig gourtnet 
foofJ 9,ioT9^ be my tw^st ^^^-t, or ihouid T 
seek aponsorahip from a large firm? 
BmtUebom, Vt 

No matter what distribution and mar^ 
ketiug appruaehes yoy d^ide to u.^e, 
the best way to enter the field (ft ^ 
through u fept?cia]ty-food broker, snye 
Ijirry Burgesa. secr^tarj^ of the Natjoifi 
A^i^oeialifin of Speciftlty Fixid and 
Conf^'ctiou Brokers. Gourmet shops 
and food chains u&ually prefer to de^l 
with brakera they kn«w and trust rath- 
er than With new importer!^ nr datrlbu- 
tan^ he says. 

Tb try to intereflt bmkerfl in Nindling 
yinur food item, you cuuld display the 
Itenn at a specaaJty-food trade exposi- 
tion. For infornifttion nn sncih yKpoai^ 
tkm. write to the N^tlotial Association 
for the Specialty Ffjod Trade, 21^1 Park 
Avenuo South, No, New York, 

N.Y. KWipri. m 



Bav^ a busijieffB-rcUtikl queAtic^ ? 

Write to: Dim^t Une. Nation BhM- 
nem U*15 H Street. WashEn^fLon, 
D.C. iSDOtiSL Writers will b* idenuficd 
only by initiiiJft and riiy. Qu{;^3tioEi» may 
be tidited for space. All replies mtist be 
giv<?n in thii* cotuTPn. 
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7J'V^'''|ryLi!1'";l:;is'''lj<VI 



Working Around 
Workers' Injuries 



Pivgmrm lifw the OUR 
S^tein steer employees 
off the tmrke}^ ' comp 
rolls and back onto 
compariy payrolls. 



Chfllli Morton, & lomber-roOl wcnrk- 
er in GranU Passs^ Or^!=p 
wrenched h^r ktiee i>rs tht pt^ 
diictirjii line, Tht* in]mr>% corriirirnn 
«jTHmg mi] I vyorkei^ and loggers, usustt- 

tioii at bomt* an-d lopti wiige*, 

Yei Morljdn h^i no f^ay. Suoh ifter 
|iri,tirDiicQpic &urg<?ry, she wns working 

th*i campany'js office. As her km?e 
tmpmved, ^he jdiiied the tniU't seduriiy 
■Mtuff, making her rotindB in a galf cart, 
fjiter Hihi? trtukKf&rrtHj tu ti Ugiht-dutTt^ 
job iiud ihj^ rntm&h!i Jifter her injury 
frftfi h»ck in her regular job, 

MeMou'r iixperiorce ahowK how fji- 
Jureii workers ciLti rylurri prudticttvi:! 
work— difft^r^ntr left» phynically 
Bi^ndlng jobs thiif. inight have been 
fltiiicl by teniptirtifi^fi— until they havie 
^^c<Jvorad ^nrjuifh Ijo go back to thi?ir 

Stii;h ylFortii, kiwwn tt^s tmrty-rptiarn- 
^''^'ork pr<ignimH, art! attmcLtng Jitten- 
tJOn iLmohfT mamy emplciyera trying to 
^trntml the vming mm of onHh^-job b- 
]Mrii*B. Like thD program thut helped 
fihelb MoMo]) in Dry^on, tno&t such 
Phm ldeTitjf>' in advancf^ taake suitable 
*EJf Wurkffirs whci musl ieave Lhtf ia" najgU- 
w Job^ letnjjonirfly fdr ntedj^^ial rea- 

rhof'ni^^ Orr. 



Eiirly-retum-to-work sys^temijtjan cut ' 
by half the numbor of worker flap IobE 
to job-r^kitt^ injurife?^, d^rtm^^ m^MJica! i 
tmlM &nd reducL* Ltm ejqu^nstf of liti^tt- ' 
ing claims. 

In Oregt^n, where Akyrotk^tii^ig work- 
la^' compejiKiidori mfHA worry mnny in 
iiidtibilry. mmi' comparbie^ atie Lbft OUR 
SF¥*l£?fn, fflr Optimum Utilisatjon of Re- 
haLbtEitiitioii., 

Companies that have? lojAtitiiti^d Ihii 
privacpty deve^ofied, copyrighti?d prt^ 
grain havi? repurtfid perJuctiansi of over 
50 |jeri!t*i;it in Iml wcirktT days and 2D 
portent in total workers" compensfttkin 

COdtji. 

At a lumber mill in Kii^one, for 
nmple^ thi* i]umhi>r of worker deyj Icurt 
bei^u^ uf injuries dropped fmm lJ4fl 
a year to I4n a year, mmig the mill 
over |1^W,000 nnnuuUy in oVicraiJ work- 
ers' coiii|K;n!!^2itjOn cDftLs. 

Ht«Tsy r-f.mt^ini^r non^nrwtion, with 
'^MJ GmpluyL«i££« rLMiuctid iiA wQrk«>r daya 
lofit to injuTL^^n ffmn 31^ to the lir^X 
year, despite an ii^cre^o&e in the number 
of s^ld^tilA, finyi DiiMw Pacitp Jiafcty 
diri!!etor for th^ plant in Graiits Pass. 
He iiitys th^ CiUR System tut ttie con> 
(^11 y'^ tra^Ls fur worki^r^' campi^rLnatkJn 
by BO percent In its tmi i^ix months ajod 
CQDtkljll^ tq ke€?p clo^tB dowfln 

Other companies report samilar re- 
sulLA. Th^" TriJH Jol^t plan I in Eugmte, 
wft^ 3SjIJ vnip]nyfiofi. d4M!um«?ntcd asv~ 



ingi of mnn*^ thfijn $llitt,i]O0 in the paBt 
yenr. 

The OUR System i» "nothinf more 
thaii i^und management prtictiirffs ujpN 
plied in ilh area thai wh^ ]"" ly 
overU»krf," says Norm Petf^J 
veloper of th* OUR Systom. He in prtiiMr' 
dent ef Nonruiii tendon & A^jjiombei, 
Inc., an An h land- based finn thflX dj&- 
signA OUR Systems for compsnieSi. 

''We tIee.t|tA each gyt^tem individuAlly 
after me^^ting with plant nrnnagem *lld 
.spending tiine in tinf workplace,^* E^etW- 
mn Mt^. "We then ie^h manap^ 
how tp the syatcm. und we falbw 
through to make a^re it k^eps work- 
ing;" 

The imi depend* on tho fixe of the 
aimpAziy and \^ ne^ds, he My£. TyfA^ 
caJly, fi plant with !iOO emploj'ee^ would 
bt? cbari^ud SlO.OCId to $30,000, plus eJt- 
pen^es. 

Tht t!Qat c!t>ii1d Ih^ roiiRidf^rftMy le^. 
however, if P^terwan thmkK the plant- 
needs only hii4 suf leeflttona for iraprot- 
ing an early^-etiim-tflHWf^rk system ni* 
r^i4y m plarc. He tiay» he ILk^ to keep 
hift t^ia^ft consul lini^ fee^ low tmciugh 
to peonit Uw OUR Sy&lem to pay fnr 

Mmm P^ttrmn, rigkU designed ik€ 
Ag^m ihmi enabled Bq^ JSirtte; kJU 
of the Tms JoM {urn her company to 
rat urn io ufork tn ittwihetjoh ajlrr he 
KHff^rmd a harld injury. 



Wofiiina Mmujid Itarhftrs' Inlmss 



Kuttob'n Bu&iiL«!9« July 19^^ 



NIAHAG^NIj TDUn BUSINESS 



Injurpfi iifi-trnL'k iyptrratar trichord 
WaiSiin turned to 'W0rk al Stam 
Cmtainirr CQrpQTaiim under th^ 
OUR Sjfsiem, v^hich cuIm coids, mps 
iif^f^t]/ dirpH4>r Dunne F^nK ri^ht 




tt^if within a few monthi- g-el v* i 
inbthusk^tk rsfcffuk thttt w^y," tit- 

Pet)ETO[)n licilped devebjj the OUR 
Saltern in ll*BS aft^-r heantij^ managers 
ta; industncs and government compliiiii 

Ofspan rafike sixth m th& mtixm in 
eq*ta fqr wtjrteiH' c^mptnaatiqn, with 

roffre than $500 miltion a year, Prii^at*' 

erf days to injury m lS66p &ftd tfae public 
seetor L«»i^t I2lr500 days. On aT€ragt, act 
lnji,ir4''d tfin}ilj|i|reif i$ m th-u workerp.' 
cfKiiiMiniadun s^y^tem for motithR. 

Worki?re" c^^mpenjiatjoii is a coireepti 
in other statics as weJL In C^tifomia, 
Me &f ^very 12 worbm nnS^t^d san oiir 
1;hi^ib nccrkieiiC or ilbes« in lOlijG, ac^^ 
(wrdinif to the US- Depmm^nl of La- 
bar. AmottH, Hawaii. NevBida and othi^r 
Utfkl^ fmwc evtin higher rates. 

*Tbe bsye of workers' pompensaiior 
i£ B lutiQml eancefn;'' saj^^s Ted Kulon- 

er. "But tiit* eiirJy-rctufJi-ti>work ayt- 
t43tn b an idea that iHAriy [emploj^rBj 
Jiiat hfiv*}n't rjtEj^hi^ cm to yet.^" 
Eerly-rtituni-tO'Wofk my^te™ are r>ot 
thty exifist m &om** tarter indus^ 
tries, Bui ibi*y iirti ml ftiways sjfsteni' 
JIlic or «?ffe<fth?e Thi- trick;' Bays Pd- 
ter&pn, "le to creine temporary job 
deseniTtiotis tbat are bQiiefldal the 
plant's prodnetiviiy. We don't makt^ 
doof^L&pis oat uf injuFwl work^r^^ . . . 
luMtead of hemg bui^enfi, injunHj work- 

Norm AlversoEi, a vix^jitit^jialr-riEhekbili- 
uition ton&iiltaat, my^, "IfB like a 



li' lder^ you juat mftrch a porson right 
1,4 1 i thai kddler td n pei^imiiejiL job/' 

Through mrly-rttuin-tu-work, "same 
e m[j|iDil'erii have nea3[y cut their f!oinpeii- 
Elation timl^, but ym tmve U) imve an 
agg:Fe££ivD pfoj?rarn, manaKi^Tntint has 
to be b&hicbd iL. and it hm to be an 
LntiigTiJ part of raanagetn^nl,'' sayK 
Jom FraB<*r^ held of ihe Opi»gon Reta- 
bilittllLon Rerieif Section- "It can't be 
jufti om p^rum who thinks it's & goad 
idi99; tci cut cJnima cost*." 

FrM#r sayi the implj^mcnLiiticni &f 
early 'retum-to-wtn^k systems riation^ 
Tftide will L»om*.i *»vMntiially, b(it it wfd 
require educating^ moD^gsm, who, ahe 
expt&tii:s, ofteti don't know "what early- 
n&tuni-t«>work m^ans to th? <*mp[oy(?r 
aiid how It can beiiejit the i^mployt^r."' 

Kulongoiki HAya thai "retiirn-lo- 
work km « definite impact oiq ih^ ttJtal 
[lost. NotwithsLatiding aJI tlje psy4:htJh 
logi^ btinjgfita to tiS wfjrkcr getting 
back to work, it E!€:B;ses the tola) terntio- 
nuy diaabUi^ payineiits, probably te- 
ducffi the m^ical ta«t» in thi? proceR« 
jlnd pmbably roducofi litij^ution b^jiu^t? 
the warkfir feels a^omecme CEmfs abtjul 
him " 

The OUR SyHi€m diisi^^sd for the 
i:ity of AftbSand has the enthuaijiBtit 
amppqit of T^jfn We (don, aa^tstaut city 
mmtager. "Ynu know you'rt? going Hi 
have injuries/' he stays. "What the sy*- 
teni doc!^ i» mak^ you ml down and 
cnrnmit in a Heriffii of ta^kn thnt you^f 
people caii fill on &n mUirm, short-term 
bo^in. When ata injury happens, 1 Jump 
np^ grab the s^jjpn^pri^tt pifK^a of pwr 
p^f and run ihein to Lha ddet£r, and ^t 
the WDilier hmk to work the next d«yi 
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if that's, {tpprqprjat?. It makes fie:nsep 
it'^ logkuln Md it tihiWin the wi>rker and 
the doetDf that w?^ are cdnc^smed, atid 
we're on lop of it" 

Th* wurkefB' compenis^ition s^ygt^m ^ 
"dnctor-drlven, " Knlqngoaki aays, 
''Doctors contrc^E the whole ppocees. 
The^y determine whether m injury 
rjifiablijig, when the iiidivldija] can i*e- 
turn to work, whf-ther the worker can 
return to the job^ and whES quahd^ for 
voeationaJ rehabihtabion, and Lhey de- 
tfirrrtine the extent of total ili^HbHity/' 

The OUR System gives doctors much 
detailed mfi^rrriatioti on li|fhHJut>- j;<fcbi^ 
prnpoiii^d for injured w<irfc?!rfl. The 
lightHluty joki are cletiiited in wrEttng, 
in cotof photo^phe and on videtrtapes. 
Doctors then enn make niotti informed 
deeiEionjs, isayts Peterson , md they tend 
to be n>ore cooperative in speeding the 
retam-tq-wDTk proceaa. 

The cost eavingR to employ em 
with earky-return -to-work pro- 
ip-amA ariE? dotzLjniienh.'dH but the 
impact on workers m still being 
ntudfed. {IcseEirch indicates injured 
workeptt reeovef more f|nickly if they 
returned to work rinht jiway, ac- 
cording to IritE"^ Beckhanv corporate 
relattoos Tuannger for Dregofi'i SLate 
Acddent Imiurance Fund. 

PetersoTi nay? injured workers may 
stay home for monthis or years fE^elmg 
Elielawi and depressed, receiving checl^ 
for two thirdE of their salaries. He says 
Ihe incidences of aleuhoi rind drug 
ahu^-, i^prmH'e ^hmi\ divorre ami sui- 
dde ur*i high for injured wft^ktfs^ e^pe- 
daily men who^ aelf-e&Eeem hi chwiely 
linked with their r^le a& breadwinner. 

Although Eiimt plant mannger^ 
might try to create their own early-re- 
lurn-tO'Work ey»tem& based on his 
copyri[jhted plm, PetePson aaya he L*^ 
not worried. 

!"A lot of it i« just common sense,'' he 
aaya, *'Bu% we're exptiirtft in vocational 
rehabilitation, and they're not, und we 
khow what works. It wi>ci|d taki^ ^ 
I ahuffi fuaniiKer yearit lo dcvelof] his 
' ijwn ^y.Htern afid work ml the bijg^^- 
Me^nwhil^. ih^ eompany's losing m^J- 
be hundreds of thouaHAida of dollan^^ 
They could pay our CQiuiitltin^ fm^ 
many, msuiy times over." 

NonethelesAj Pe-tefaon will send i^i 
tho&e who reqy.est it u packet of ^enef- 
ni jinfrirmation fin htiw minW fN>miKirtif^ 
can set up or inipruvt? early 'ftnurn-ti*- 
werk syitemfi. Write or ijafl NcprmflTi 
Pcttfson & A^BtaciatcfiH Inc.. 34 ThiiA 
Street, Aishlatid^ Orfr. SJISaO^ (mi ^ 
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NlnH«»NI^ VOIffi BUSINESS 



Putting Profits 
On Tile Menu 



Kif chen skilLs a7tdfine 
food ariB not the 07ilp 
recipes for restammit 
succe^ 



% Sa ndra Dark 





iJimiTiotfw 



Becks Beer 



^rru lll^VJ^^l'3!-rrllP 



W\\m owner VillL^e Orzs walks 
jitlo a tJarfii!M'& Rp«ataiirant 
& Pub, he GicperLs Lo &ee ja |di 
rjf pfK^tib Jnych like himiell— 

fast food, imidii£kt«d Lo sijl^les re^tiiu- 
^»^t3 ard bfir^i ami row preftr niidfJlL^ 
of-thi^TOad Tor ^mivg mx with 

, "Wq hive a iidpuiutian tJfial's giiiriif 
iJllQ itw real yiMinflirjjj jeEUH," e*yi¥ th<? 
Pr&^ideEt of EuieritM, Inc^ parent coni- 
of the Garfield's crhatn, Usitig hiii 

Mjjent thret' yoan* unsilyzijig Lht^ 

[^UiTiiit coiuept lo fit hLs lss,t%^\ cufi* 

[leld^^^, succors js atlribuled to 

estt^<?tidon. 

n ri5£Uiuraiit lA f urvtvi?^ it miiiit 
ititx^ed aa ji biu9in{}flg. nmny ex* 
P^rti iti the food-servke iTsduBtrj. 

involvtiB tniich rpora th&fl eervirif^ 
R^l fnod in a *;oinfnrtftbte atmosphere 
*t rctaMnaliJ^ pri™^ Thrj^e ficUsTii c»n 
"-Wiict mkiniorii, but thBy urt iiH>t 
»«iotith u> kiffip the doort open, 
lic^f . ^inpHitjvt dining^ut mar' 
denmjjrk a brauMWL^ knowl^ 

J°«*^^fi Ihirk u It ^-B^iaiiM iL^rrfcr in 





V ■ ■ ■ ^i;J^ & Piili chuift in 



I'dge of mafketjiigi. fkAnciBLli Tnanagi^ 

inventory miinaf^ement, butsiricfi^ law, 
tn^urfLUDf , (tdvertbiiii? and ptfpBOQta^i 

Tilt original (aurfiJ^lfi'w ^jfiPin^iJ in Nc^ 
vtimbi^r, ieB4. By 1^. i^ak« fdr xh^ 
Oktahama Ciiy-ba^d comphny had 
Mflyned niillifin. With 18 GMfle?ld's 
mitaumjit,^ now in ofHtt^fiun, lf}€luding 
four in Boliclay Inns, Or?^ I'Xpectfi syf^ 
tefnwid? Bul&i of 330 millior Lhig ytar. 
Yvt. ht? r^nutinii (iragmiiLi^- iihtui tht 
rw-ks of peBtauranl eiitrtiiarGnturthjpr 

imlt t^tic^i b^atiAf il hoR e lot df 
vBjijib)e&, mort iJibjs infwt [oihfirl Im^i- 
nmtiff^ bavLi/" Orsii Bayii. Thoflm vikH- 
tlbles CJiE raiii^e from cyE^toiiHsrs^ linpre- 

nttittldt^s about whoLb4]-r A i^HtaunLCil's 
dei^or mnkm xhim tixl CQmfiirtiibie. 

Dun Brnd^trefi !itatijEtji!» jnhw 
that ]mi ytrttr i2,»*<lCi reilsuiFmntM wert 
^tmjfld cLnd tfKt^ went out of buftincsii. 
Pond ^vrvkfi- i*^ mtw n liur^nme, 
f2l[i,.7 hilltock iiiid!i3»4tr:i|-i al wiil ctifitLLn^ 
4i"I.B pi*ri!t!ntcif the frnwi doltur ihis yean 
tills AiTsi3riL.^aTi Kotitiuinint Aftsifli^mion 
lay^, S(i why dci &o mafiy rcf^^yuiranti! 



Ml — 44ime tfven bafrjn? they hmv had a 
{dumce lu (jet off the p^&utid'* The rea- 
soiw most often cited by failt*d ft^tcia* 
rattim ini'ludiMi weult liical f?c<*nnjny, a 
bad locaUon, jnadeqmte ftturt ^p capi- 
tal aild tho 1it\}{eHti|t ^tifrmM of a ruataiji*^ 
rant's inadii-iiLJjite prevrotiji manrLg:«* 

ll(s£stiiu.ninl owntw who have buit* 
ee«ded ii] uprte of sue h dru^^baekf ttill a 
d[JTt!reist t^i^. Th** real eciusvew t\t mtmt 
failurtfg, they nay, ar^ more ofufn bad 
f«d, irkd[tf t*renl senate**, poor imuiagn- 
mf*?it or the tatk pr a cnri^fti^ly draftkl 
buHlrwKM ptan. Mont of ihmf^ who fai\, 
snid one ftrnall buHtneR^i rxpsirL "tlkmld 
nt'ver have gone into busineei^ in the 
rtrgtpUjn?" 

Thu forewKUst cause of rufStaurajit 
faiiurD it nat manftgenieatp itV unsiiiljs^ 
faetory food, say nmny PJi|Jtirt^, iJ^irtSC' 
ularTj thcHie kitchen wiiiards whu hfr 
came mtaJuniDt fawners. 

"Fve nev^r iHHsri m rcifiteuf^nt foQ 
thjit had hi*tter focid Lhan itn clojse mm- 
p^tion,'^ B^iye Robt^n Di^knoiu owmi- 
(ff Iicibi?rt'ft i>f (Tharlfe*lon, in Souih iJu^ 
□liiui. A thef by traijiirig, lijckwfin hpu* ■ 
feod-orietitAHi ptrn^pi»tive that i« viewed 
a^ hert^tknl by bujqftii^mi&n mch 
Orl^p wha lake la rnu'k'OtiripinriaJinis^^. 
meni approwsh Ui Uir iniioAtrj?. 

Their dilfi»re]iet.'is do nol end ihiiri*^ 
Unlike G&rfield'ftr whirh is aircwit ut thru 
TnkSdie-ine&nit* vralh4h irapJe. Jli7l;ii^n's 



Punlng FrDfft^ Ofi Th« Menu 



MANAGINfi VQUR BUSINESS 



^7 Robert s qf Chiirltstim, in Souik 

EHcksmir a tkef by tminm^, siy^gs to 
his ffv^t^. 




Bimn un upp^^r-incioum clienU-le. Such 
rmuurml offers iti own type of menu 
md II distinct style ttf mvk^^ 

The Gaifidd'a rciBtiij, for imttaneier, 
fleets tlip taj^tes of its customer bme, 
Lhfme whri :krt? 2S to &4 years aid. They 
worry abcaui middle-age spr&adp but 
iciuey litSa wftiit det&ert- They art con- 
cern«?t| nboDt akohol abuse, but Lhey 
Wdulsi iik© u» have a. drinfe. Gikrflcsld's 
cSlm 50 bmndH af bi?fir, plu^ crfcyotitf 
for ilrjiWini^ on the paptT t^bli^elDtK!!^ — 
aoniifl.hin^ for everyone, iti effetU in- 
clu<iinj? menu flcjcibOity, ''Melius thai 
no subHtitutionM aji^ ui aSroiit to 
tbfi euiSti>mer'9 intdiijjeisce/* Orm aayfi. 

T allured for a diffemnt cltning 
p^rieiifiif, the innot'iitive, Frt-nclv 
^tyie j^uijiini^ of Rflbert'i 
Charleston k ien'Cfi ont^ each 
iFVcnjEi^ Bjs t$EX-£oiin£e mevA for43 cui- 
lniTH^rR who auTi?e at the iHwne hour for 
ib^ iimglit E9uCLn^, by res^mtkHi o^ly. 
DickiKm catb the 6Lyk ^IsAiuiuet n^r- 
viei^ in a white- t^hlc^ restauram,'' al- 
ttiiHigh bJI ^^i^nquot avurton^^ are mi^ 
bxWy ctiiic«al4Hl. 

Pun of the Rf^bprt'ft of Charlatan 
ittmction h it!: ■ .^m- of eKcluaiv- 

Hy. While the i- . tn^^ pn?p$Lr«id tn 
ijie kite hen ^ Dick^con Ata^& hit 
gutst£. Tbe fiLsl-pbc^, prtfCtiely or- 
i^h^tTBti^ etinibltiaUcin good focKl 
3ind frniertainm^nt a^pp^Jils t£) hi^ up- 



aenJe euaLomer^. Empty i^eat^ i^i^ 
and the wait tn ft liat iee lon^, i^veri 
thauErh km best customer &verfi|E« only 
three visits h year. 

Wbethi^r the n?in;aurant patron !a 
Inokmi? fn>r Frt^nch tiuis;inL^ fmi byr^E^r? 
i>r artmething in hetw€€''n, toduy'a ciia- 
tomer ia hMjkini^ for value. Pricing a 
mtieal Lisue. A re^ilqiirjLiil not 
have the loweHt pric^^k but ii mmt of- 
fer the best value. 

Whilip moat f^milipa of four woD't eat 
out much if they miiBt spend $00 for a 
ffitial, Oria'i meiiu eciaJsk^ the family 
to g^t past th^ co^h register on tLbaut 
|S0 to $m. And even at £60 per 
BDi^includitie tax^^N j^ratuiti^s and 
two wtnes with unlimited pouring:— 
ftob^jTt's ftf ChMjk>BUHi ■ ■" to 
¥20 bebtt* caTnp&rnhl. nenl* 
in New York City. 

Old World service bus^ on the HO^ 
tkm thiit th# cu»t4^m8r ii af«wp right 
lA a vital part of the valtie packair^ of- 
fe»d by Gar^eld's. "If yoU put out the 
wrong ima^^e," Orm &x\MtiM, "fieople 
w\i\ mv^t walk throw i^h yaur dooim to 
tiifite the tocRl. " So, no malter whnt the 
ciiAtomer a^kii, th€; ^rnwer its. alwnya 
yi»^ 

''In tar too muy biudneu«i tit Aeo^i^ 
icfi toda^. everyone wttntA to ari^-e 
with the cuptomer arid t^ll him why 
th^y wtit d&inj^ k th« way tht-y af¥." 
Orza mmntQin-. '^T\w customer doesn't 
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care, Tbe castoiner wants it done the 
way wants ft done. Hi+'s .sayin^^ 'I've 
got this, money and I want to give it to 
you. I ju^t wtnt you to pleascr me,' Why 
not do what b& wfmtfi?" 

In Jiddition to good fofxl and ^ocid 
service, the rea Laurstnt's Id cation 
inuflt Ihj riifht- Tliouj^b pi^>|»1e mm^^ 
tiraea -^'ill travol to out-of-the-way 
iii^lfthborbDCid^ in fffitroiaiJEe a fa^rite 
rir gpedal ni4§tauraiit, a <^uriv^'ni«nt lo^- 
tion £it|11 improve SI a r^AtuiiraHt^s; 
chances for &iicce^. 

Failed ftite*, including those with gup- 
(H^jiedly jinxed repuiatiunii^ don't ni^eei^ 
Barily carry a liiigejrinp^ atig mti, Ekter- 
iee, [t]c,, for oT^amptei look& for w^Jl- 
located hut f Jilted or fiiitin^ re^tauranti^ 
that mt\ he convt^rted into a Garlietd'^t. 

''Pecpple atop eating at a reKtaurunt 
becausi^ the focid, ^erviCip and manjige- 
ment are bad/' Ori^i sayn, "tiut t^ecatiHe 
the aite wEts? g frtlluin? before," 

Nnnethelesa, reaiauranl failurefi pf- 
Urn are h^ieally b^islnena faituren. 
Many owiiorft, for estanspkp don't mm 
know what it Cftats them to open their 
doors earh day, ]et alone how tnuch 
they must ml\ just to break even. 
"They put in a rej^iaurant without 
knowing anything about reconflkeep- 
ing. how to advertise or who their tar- 
get market iBj" aays Gene Warren, co- 
ordinator of Small Businesii 
MEtinagement Progriinw^ for the* OklKhn- 
ma Stat-e Department of Voc^Qtional attd 
Tech 111 till Education. ''All of those 
thingift catch up with them. Before tliay 
kxiow it, they're nut of busineas." 

The owner who opens a restaumnt 
without B iit*^Lled, long-teTTn buftmesii 
plan in rt] lying he;ivily on alieer hiek. 
Wurrt:^n poinUi out that the chances of 
ohuilniijg hank rinaneing witlj-nut s 
written liuam^^na p[m. are becoming 
slim to none. 

Befiiciies^ the need know ynur ttir 
l^et c.usttjmAir and how you intend Uj 
market to him dt moni^itrated by iitH' 
tifltjcs. Wiirrdn Gittr^ figure's Lhflt ahoW 
thtit when refitaunint fninchisnrs teach 
thrfr fronirbisetL^ how to run every iu^- 
pect of their bwpintw, eight out of 10 
linnchisee^ can expect to turn a proRt 
For ifhdependenl. ft^r^taimiritj^, h^iwt^ver. 
busineu faflnreii outnunihiT ^ui^ef^iae*- 
^1 wnsin't grvat in mtinagement when 
1 opened Ftr^btrt's rjf CKtirj^^^lt^n/' Dick' 
aaysfi, Tht* T^taurLint'ft Knles bene- 
fiied tremejidnaisiy after he hircnii mitn- 
Qgement cotuultant J.J. Mahoney a few 
yearn baek. 

Prom hk origina] U^sm in^^efitment 
of 12 years ago, D]i^k«on'« mlm. ro^ ^ 



*^.OiMj in im, m3d a 3S percent 
cjT^ase m projected for thk year. Rob- 
^n'^ hn^ no mlgr^ywn its fupm-aiid-pop 

MahDiu>y not gjily coj^vinced Dichic>n 
th^t hiring aii additifiiml abater would 
V^y off bill fiJw.fh madp the eh^f-puin- 
ft'Ktsunit^ur fiiniiliaif with avuikbl4» 
inMrmj^ement aKts*. "There ttrt! UKiia oat 
ftejie that ytm mii h^n.^ tvnl <ir .lub- 
acrihe^ til tMt t^m niflk* you a bytler 

who lack we 1 1 -tuu tided 
markotiTig mid inimagin]^ skilk— 
Wfj is often found MTionjE: thosK: 
whfi havjj- mainly kitfiht'ii experi- 
erw^e — eim ben**!!! froim nutaid* tyiviire, 
ftfid Itft coi?«t net!d n{>t be iinihibitivt?. ¥f> 
^Htiorjul iind tt'chnk^al nchoi^lt iti ^ 

Pi^hen^aive nmall -bu i?; iness-m ELrtit^cinient 
pfOjfPfl.mB, gjOTTieLimeB mcliidin^ a rtJii- 
auliojit whfj will lii'lji ihi^ iumm&^^fi "wrt- 
^r idenlify problt!iTift ]inii llnd sniuticinsi. 
Umy junior c^ille^ alst) nffer bust- 



AfOraVG SOON? 

Please advise NATION'S 
BUSINESS a I leas! five wcjrks 
before yau move. Send old 
arxl ne^ addresses lo expe- 
dite the change. Ygu ma/ re- 
move the address label from 
yoyr magazine and enclose il 
'^Hh yoyr new address. 

Change ot address should be 
ssnl to: 

rMTlON E BUSINESS 
4940 Nicholson Court 
Kenslngion. MD 20795 




SOP 



mm mMj^^n St^Ue smaJl^buiimeK ad- 
ministrntiuM, m w«]l sis projcrmkB of- 
fered by SCORE (the Serpice Corp* (if 
R^Eif^ Ext^utivfffi), be tap;3ed for 

A h^idUiy bkiEriness isii'i: alwiiyji in- 
s^Ftocie u^aiii;gt Cailufe, bowevtif . Pros- 
j5i?rnija. sin^luM'AsLaumcil, owiions n^me^ 
im^fi fnil intu Lhe Ij^p of b«J jiving that 
siicci^tii hretds &uf!C&ss. 'Takmg a stc- 



Wkcther tke restaurant 
m tron is looking Jbr 
Frmj£h eumne, fdst 
burgers or sometfmig in 
betmmi, today's aisUmwr 
is iookmgfbr imlue. ..,A 
restaurard Pieed not have 
the loumt prices, but it 
must ojfer the best valm. 



Diid katiofi uHthout udv«^rti&in^ iibiLity, 
and «rjthaut il clmt focus m to whit 
your cimi^pt Ln going Ijo Im^, \b tbe km 
iif dgaLh/' OrfA wartiB with the mke o( 

Hf? mys UiTr)|iorBji]y took 
d!T the bsdl whm be ct^icfied a G^rfield'fi 
S^n Grill. Thf^ugh it ^-ai^ sutic^f^fiii nt 
Lhe a tart, he quickly rpulh&ed that h* 
didn't have tintt! tc» dfiv tnlap the new sea- 
fmid coiii^t'pt, Ul* cbit«d tbi! 

fLEtabliMhinenl mihet than Apr^ftd MiEh 
E^lf \m Khmiy mi ri&fe what he bid 
acuoinpliahed with Carfield'K. 

Hiivirii^ for^td a rapwfly escpArtdinj^ 
fOFtaurant dmin in the midflt of r^ 
Ijionaliy depreased economy ^ Otr.a. utiil 
maiotoinfi ih^t it in Lhn ^lELi^i^e-reHiiiu- 
rant liwner who mjbkea the indijtauy 
work. 

"Chdjii^ n^ver havf new ideaa,^ 
ways. "They play ii safe, becftu^i^ th«y 
tDsae tbeir eni^GprtmeunaJ spiriL It'g the 
jjiiy with nne reBUnirant who ii> inclined 
Ui dfj pwrn^ thingfl that d^ff^nmt 
from the rest n( the indiaBirv. That'* 
wh«f¥ it allatfim/'M 
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The right place at the right price. 



Make refiervfutioris at any Best WL^tern, 
see your travel agent. or call toll-free 

1-800-5281234 



WORLDWIDE 
LjDDGING 



MAHAmNG YDUB BUSINESS 



Have Your Gash 
And BorroWp Too 



I/you me your €ytm 
?fi07iey m collateml Jbr 
lodn, yon can mm on 
mterest a?id pmserve 
capitaL 



nhiy nt^dt^i larger qiiitrttns 
for her i^rowjEig secretarial 
^rvw^^ she aJ^io detidi^ she 
dklirt ^';tiii M» ^^tid nil of h^r m 
ihe vEfriiurb?- In^t^ad af investing har 
mon^sy directly m ber bu^rcessp sh^ 
pbcn^d it in a cenificate of lieposlt I CD) 

etui lo borrow momy. Sh*^ impmvoA 
h&r cretijt mmg aiui pre*^rv*Kj her cap- 
ital. 

"I'm stilJ making mmey on my mon- 
ey," she saj^* "it's liliif I'tn {wtyinR: my- 
$^]f iMtck and paying a littb to the 
hank. Wht^n J ge( thn^i^gh [paying ofT 
the banjl Fli hftvp more money thia I 
#t^rtecl rtui with/' 

Thii^ cuitliDcl of iKtffuwjnij Wi allied & 

aft^fl bv Fjwners of new h[i*in*ias.ei»^ pfi- 
m&Hly Lh^iiif who, like Mi^r^i^h^n, want 

ifitablti^li creclli wtiile tb^y pr^ervo 
tb^ir enpitstl. 

H^frp'i how a SAL works: You put 
cash in fi CD with a hank or a sovingB 
and [oAU iJ^upckiicm, then Lnk^ t^ut a 
ban for th« ^me nmoanu (Som+> tend- 
ing inBtitntioiia Limit thc^ Icmn En BO per^ 
<jvnt of Un? CD vmlue J TTh? CD ii ksM m 
cttlbt{>niK so you cairt withdriiw 
fuFtds— ififen at nuiturity— until Uie 
Inun la reti^id. If you ^re unable to pay 
off the loan when Ehe CD rimtui-es. you 
may ejcifnd the 6&hi by rolling over thf? 
Cl> for u-TioEhpr teno. At thiit time, you 
may withdjuv^ imrtof yomr fLi/ida Lf you 
h|ivfl paid off part *if the loan. 

Ekiriiui Fine. t>wr<T rjf Krtit Inatant 
Printing \n Lo3 has used 

SALs, MJid ht sayb . . a s«TnUr1. 
wuy to mid your rrsori+'y Ah you pjiy off 
tht> loBiii yi.iu b*iTOmt liquid- fim: you 
an? tyinic up y<»ur irsi^h, ^o you have to 
be afate to Without your money until 
you oin pjty on the lonn/' 

Nfw bii&iness owni^ns with cifcsh inny 

reluctant to ^^t^ ijni> dtibtn l>yMf they 
invest thrir own m<sney in n huftirtesR, 
th«^y wiii uLii i^LahliHh credit mui th&y 
will ufrt" up t}M*ir Cbtpitai. 

This jMJts mfire pressure on th*^ hu«i- 
tjjesA tij prtidncp irtcome nt the same 
dme it w if rowing. In ndaitiufi, l^L'-eiiiiijse 
tftjsh TTtny t>e collected irt relatively 
smaJI Amountfi. ibwi c»wt&i^ni mfly find 



it diifii-'iiU to p&y for la^g e purehas^s m 
a m^or eiq^aiiBion. 

''I did not hELVe one 1[Lr|^i^ sum when ! 
starts Dutn only gtnall amoantg ^loming 
in/" aiiyi* Caroline Cubbbin, owner of In 
Bloom Ajfeifi, h Brooldyn, N.Vv, flower 
shop. "Nnw I may sell my business and 
\m tlie muney su^ colJacenil far m ton to 
Htart A lanie^r flow^ shop m miother 
JoaUion, Tlienc: us so much more you can 
do isitb one \^rg^, flumi Til Htili have my 
cai^h (from Lhe ^alej earning interest in 
the bank, ajid 111 gfl a low-iiiti^re&l 
loan." 

SALb are uj^ually teAn expenjiiv« than 
conv*?ntiDriti] bli^^rle^lfl loarw. Current 
CD riLtes delemiint? SAL ^itJ3s^ fio if 
you invest in a lonjj-term CD that [kflys 
more, yt^ur louni wiH ™i more. Each 
imnk nr nav^in^fi sLnd loan i^etu iti^ own 
poi[de&^ but ycju EhouJd expect Lhe in- 
t(!rtJtfli rate on the km\ to be 2 te» 4 
p^rcynLn^TL-! poinU ubovL* the t'J3 rate. 
Sole that the interest yon earn an lhe 
(TT> nffsel the ban tnterenL 

Miiny jL-nding inatitutionji offer fle:ri- 
bic payment plane. Some lendem may 
require mnnthiy paynn-nt^i Qn i>rirn.rfpiii 
and tnLerei^L^ othtTfi inay uilow quartf^r 
ly pay men ta on inteml unly Siill oth- 
ers will require niily one tFiiymcint a 
y*^[ir. Su mhdp arriLind ui\W] you find the 
payment plan h^t for you. 

The primary refuion for choodng a 
par^E^ular payment schedule k tzontfol 



□^'er cra^h (low, Yon may hayia a bt of 
income and want to make mi^nthiy jiiiy' 
mt^iitB, T}tii? l^■ou]d tH[*6t you lesfi in the 
lonj^ run becauise you would be noduc- 
ing die iirlncijj^Ll and would bu 
charg^ int^fi^Bi m\y on the baSaiwe. 

But bugio^B^^ that depend on a few 
largfc coili'^LiDtsiji iiatf h yi^ar ean Littnti^t 
frfjm quarterly pEkymnntfi. 

Anniiat pjiyntenls arc mainly for ne-^ 
husini?^es nwnt^j^ who need a yeftr to get 
ini Iht^ir feeL Thi'4 kb the mowt expensjvi? 
|>Ian, beeaiiise interest is claiirged on the 
entire Inan tJkronehoui the year. 

In addition to shopping for ftexflile 
jiayment plana, lixih for a lendf^r whu 
nmkes it easy Uy qualify for SALs, Be- 
eange you an& pledging caah — the saf' 
efli cullaler?il— liJid ym\ an* guantntee- 
ing payment r thft lc)Tid*>r may not 
require uny finan^iEa] documentN or 
credit hifitfjO". t*t>t rttatrict your uj^e 
□f the money and may not requlris prof- 
it reports on your bui^inesiij. 

Other Hjnd^ri^ mity wunt examine 
your buAini!^sH, niiiy ask fei-r cojites q\ 
your La3( retunibi and may cheek your 
crr&dit history. 

A moflt important qui'^^tioo you 
should ly^k ig what happeni^ if you can'L 
Ijay niT the loan. QbvionHly. the lender 
will Eake che CD llk imyrmint. but how 
would that be re(K>rt^d yn your 
rating? S<pnie lm?ikft woulil ^rontiider itii 
bad loan even though ynu repaid it with 
laeh from your own CD, Kind out tht' 
lendtiKs polky before ym burrow. If 
the Icfnder cN:sn*idF;ni il; st tlt^fauk if yciu 
;:iay off the loan with yuur c^^h, 
el-^ewher^v Most lading inaiitmicms 
will ^ive you a gtmd credit report 
whelhi^r ym make paymemls or forfoit 
the illK Evt^n if your buaineiif failft^ you 
wnuld have good credlL 

ir yoii deeide Ui us& a ML^ renwm- 
that you can laflor it li? your wtmU 
The right SAL wiU off**r you easy crwi- 
il, cupiud prd5iir\'tLtiO[i ajid gtfhwlh, low 
interest tmd a IfeKible ^'payment gilais. 

In ajckiition to thi^e financiai b^m*" 
I fits, ther«r als4j m£iy be a p^wchutagical 
\\\m. IjiuHo Wflliams, Uns^iiness devirl- 
upmi^nt iiiKin l^^li^:e^ [it America.n [^cifi*-" 
State flank in North Holiywood, Calif.- 
wys: "ff ym take out a loan agaitfaB 
your cikBli instod of fspenriinif It, thtire'i^ 
I a better chance of g*^iting it bai-k- 
YnuK pay tJie bank back before y^ 
pay yQur^lf backK*' M 
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Korea 
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% Ji>An J: Brnm^lt and Thomas Stism 




■ m Januaiy 1 brought more than |u5t 

■ a new year lo the Republic of Kor&a. 
B It usherad rn a rew era., replete nql 
mm cmly with Jnsp5 af^d antfcipailon bui 
a)so wiiK concern. 

QjT Ihe political side, the new yeaF was 
the firsi \ti wtiich a demoaallcaJly elected 
pres3denl took tHe rtlns ot governiiiienl In 
5 peaceful transition. 

On ttiB economic side, m Hial New 
Tfear's Day Koreans celebraied 1wd sue- 
cessive years ot double-digit growth of 
lUeir gross nalional product. The curfent 
accouni balance an he end tif 1987 was 
^lmQ$j Si 0 bill loo, enabling Korea lo make 
^ifther inroads in its foreign debt Indeed, 
■^ofea i^ (Hie of (he few countries iri the 
jjvorld that is liqoirfaliog its lofeign debt, 
"avinig reduced it by more lhan 25 peroetil 

tess than iwo years. 

Althoogh the goif^rnmefit has earned 
™ l^iijfnacy that is fcciuired if itn^ poiiU- 
Jal pariicipation by ihe goveined is tq 
flourish , som§ Kfamenls ot aociety sEill 
^tefe at Ihe pace of polilital growlh, AtkJ 
s^aHer groups^iosignincant for ttie time 
wno— seel^ a totally dFlferenI (arm at 
povernmt^is. These slem^riis present oo 
ifnmineni daoger but are poterilial souicw 
«>f inslahlHty. 

And Korlti Korea netnelns an enigrMp 
^^^n iis mas^ve mUMry fofCi&s ai the 
^ 25 miles riorth of Seoul, capital o1 
"^eftgpubHcol Korea. 
|,j^^°*^*impi: success carries responsibli- 
Most Koreans agnse they mLtst re- 

T. Brm^H vf prmidmf of tk€ 
^^rrti KroHrimic Imtiliilf i^f Arfteri^ 
^hi^mm Stem u din^Hor of thtif 




dutce ifieir batance-oJ-paymenfs MJfpius in 
ISSB, byj many are concerned wilh the 
pace aod melttod o1 that tedyclioo de- 
maniied by Koreans irading panners. They 
iiso perceive a growth in protecUonism. 
wh^c^li. together with pressunes far Korean 
changes, nnay resull in a sharp liecfeas^ 
in wporl earninBS- 

In addiUon^ new political freedoms haw 
tncoureeed Itbor lo seek wage settle- 
ments f,ir in excess ot prodoclivrEy gains, 
aggravating already evident infiaUonary 
pressufes. 

Mosi indicators suggest this year will 
bcslsierstm further Korea's well-earned 
reputailoii for political and eoonqmic 
growlh. 



< Korea, hml of tkr lifHS Summer 



nm Ecofiafflic Scena. Estimated real 
GNP growth for 19S7 was t£ percent, fol- 
bwinft 12 J percent in T986. Tlie iwo ytars 
represent a record period far an economy 
\m tias shown rapid, sustained growth for 
25 years. 

Economic growlh h^s been in an upturn 
since the second quarlef of 1985. Al- 
though it slowed in i^e fourtn quarter of 
1987, by mosi nations' standards it ^^as m- 
mained r^id. 

Growth rates by sector in the Korean 
economy showed few Uniting changes 
Irqm 19B6. except for agriGuHure. where 
there was ^4.3 percent dedine In valu? 
added, doe to b^d weather. Alt other pro- 
ductive sectors of the economy grew rap- 
idly in the past two years, and grow^th in 
govemmenf serviCBs was well controlirf. 

The mapr pipenditur^ on GNP 
changed litlle Irom 1986 The good n«ws 
■was that consumption grew a5 much as it 
did. Atlowing lof populatson growth of jusl 
mm 1 percent, per -capita consumption— 
Ttve slamJard of iiving-^^as up nearly 7 
percent. 

Hr^qm Trade BMthmu ftapM 
6fewth, Rr^irf^ 1U86 to 1987 exports grow 
t>y 36 perceni on a hafance -of- payments 
Imsis, and imporls rose tjy 30 percent. The 
eurrent account balance grew as well, 
reacrilng e surplus d! $8.8 billion, com- 
ipared wliji 54.6 bill ion Ih^ previous yeai. 

Totai ouisia riding foreign debt, which 
had been reduced to S44.5 bilhon at the 
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beoinning of 19B7, was further diminished 
to 135.5 bilJion b/ the end of thai ^ear. 

After accounting for i!s foraSgn-ex- 
C?iarg^ reserves ^nd debts s^ed lo Ko- 
res's nei foreign debt was only $22 WHiqn, 
a^sd Hie govErnmanl predicts a (tiTther re- 
duclion of $5 billion by I1>e end of 1983, 

The Korean aLiElioritFes have begun \u 
efl Murage investmant ovefseas. Thoy 
tave aJso s^tarted to locsen restrictions o^i 
Er^vel abrDad and tht amounls Gf money 
that Korean travelers and coiftpanles can 
take aJid keep abrMd. Their encoyrage- 
fnent has Jed lo overseas investment that 
was suhstaniially l^rgef rn 1587 than in 
pasl years. This rnre^bnenl reflects the 
rt&ed to secure raw m^ieriaJs. gam access 
and pnEJXimity to markets, lower m^nufac- 
turing cost^ abroad and acciuire a greater 
retyf n on investmeni 

Mosi new lnv^slments wete made in 
Nprth America tn ill inn m tSSBand 
$1 77 million in 1987), SoutJheast Asia (S7 
million m 1S86 af^d $131 million in 1987) 
and the Middle Ease ($76 million \n I9afi 
and S71 mi I Hon in tSB7). 

Rroign (nvestment in Korea rose as 



well, as foreign cofTTpanies spij^hl bene- 
fit from \ht groivEh and increasing s<iphi&- 
licatbn of Korean btistness and [abor. Ko- 
rean interest In foreign investment aJso 
grew, refleciing Its need (o acquire Ihe ad- 
vanced technology available m\j wiUi eq- 
uily investmen! and lo banefrl from the 
Breatar rfe^tibiliEy of equity financing i?yer 
debt. Foreign inveslm-enls in 1987 wer$ 
approximately $1 btfllon, compared with 
S354 million fn 1966 and $5J7 million In 
t9&5. As usual, rn 1987 Japan was th^ 
tergesi investor ft494 million). f<5lfowed by 
Europe f$2M millio^^) and Ihe United 
Siaies {1225 million) 

In relation to Ihe dollar, the Korean cur- 
rency, Ifie wan, rose 9.7 percent {furing 
1987. \\ M\ 19.3 perceni in relation to the 
yen. The Korea Deve3o_pment loEtitute re- 
ported that alter allaying for relative price 
mtrea&es in major trading partners, st>e 
won had on average actyaliy depreciated 
by 4 to 6 percent. During the (irst qierter 
of I98fl. the wOTi rose another 6 percent 
against Ihe dollar. 

Exctiang^ rates wars reflected lo th^ 
^ifts of trade, Exports to Japan increaaad 
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One of the Groat Events 
in Seoul In '%% 
The Opening of Hotel Lotte's New Wing 



^*>t piamwd CMJf new wlitg WMU 
pairssi^ In mlraf iin€DH> 
[Vi^sM sf^rvicr and mntliiirfi 

iophlflllcipfnl ijiAlnps ira^^kiiL 
ItHj wW lit pieafiKi w|in itw 

m>^Ji\A 46^ new foci™ ^lt^f 
tivf^r am w*^m^ L|i ii>wfi,i Xi^m- 
iml mar laia£ ijp iO( I.4IU Tnwrre 



hH*t.ip>- rncllni^ retf tr-i I ■ i 1 1 ii Pr, 
*lcmb(?f ill StfCMjF 

IIBhotel LOTTE 

Li, ■flAMIAm Ifrirrtf n^fTHTtrm 



because pf Ihe decline in the won. Imports 
rose almosi a^ much because Korean 
manuTacturers com in Lied to use Japanese 
cdmpo-nents in the pnoducls iKat liiey ex- 
ported. Exports 10 the United Slates rosfip 
reflecting greater eompetiliveness Isy Ko- 
rea, and imports also rose substantially a^ 
fhe Korean gevernmeni sought lo shift 
sources and limit th-e growth of its surplus 
with lt>e Unilid Stales. 

Mosi imporis were etectroJilcs a/Hd, m- 
prisingfy, lexllles. which had been written 
off lofi^ ago as a "sunset" industry, 

QutJo^k fsr IftBS. Major challenges 
face Korea, many stemming \nm Ihe 
country's poiliiic<3l growth in tte lasi two 
years. Although the !irst democratic trans- 
fer of presidenllal power removed concarn 
for the cootinuily and stability o1 economlo 
policy, it reis^s difficult issues. 

FofefTiost is the rise in labor demands. 
Many companlas rafused to gsve wago In- 
creases during last summer'^ strikes, The 
expected spring wage offensive is now un^ 
der way, as labor disputes confronting ma- 
'\m competes have grown Irom 2 lo f 0 a 
day. The Federation of Trade Unions is 
5eeklj>g wage Increases Irom 20 (o 30 per- 
C&n1. and the Federal ion of Employ^n 
menljons raises from a to 9 percofit. de- 
spile the 34 percent growlh in profits in 
1987 reporled by 237 publicly beld firms. 

In addition, legislation ravish last fall 
make^ It easier for unions to ofBaniie and 
strike. A rival federation irs now being 
formed, and younger Linion l^ad^rs are 
emerging to compete wrth old-line union 
officers. 

Molivaled by !he desire to prolecl ttteir 
pr ivU eged, high- pa Id position in Korean so- 
ciety, white-collar workers bave organised 
aboui half of the new unions. Dlspules wilh 
manapment now incSude a r^nge of is- 
sues involvrng working condrtions and 
piani safety. A new. more suOtle dimen- 
sion has emerged in negoliatfons— wha< 
workers consider (air and reasonable. 
Warkers who once saw Ihemselves as ejc- 
ploited are taking advanlage of their pow- 
er to righl Ihese perceived wrongs. 

Managemenl expecte a new fabor-man- 
agem^nt relattunshrp to emerge over <t)e 
nftsS year or two. one somewhere between 
the cooperative spirit of Japanese labor re- 
lations and (he confrontatronal liS. and 
British approacli^. Some observers vvprry 
that organ r^ed labor wjll become niiare po- 
litical although radical political Eead^rs 
hava had litllc success in mobilizing union- 
support The Federaijon of Trad-e Unions is 
urging it& members to endorse aJid fund 
prolabof candidates regardless ol party irt 
Ihe IStallonal Assembly ejection. De- 
creased worfd cofFipetiEivenes5 and some 
k^ss of productipn may be the minEmucn 
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We just couldnt leave 
w^llenougji alone 



Vbu'd think we'd have left our exalleitt Excel 
alone, wndiiii't you? 

It's already the best-!«;llirg inipori* it conies 
Willi mm suuidard iesAum thun any car in its c\m 
and It has a ver>' affordable price tag. 

So why mak change? 

WW, M just couldn 't it^isi making a good 
thing a little bit herter 

liumducing the nt!W 1988 Excel GS, with a 
*iiole package of sporty features lliat you wouldii'l 
fixpea to lifKl on a car Uiats this practical, 

Like black alloy wheels. S all-season radiats 
and 3 hoi body coioi^, A c«lor-kml j^rille, back 
panel ajul minon and biacked-imt molding and 
dof)r handles. 

And inside, rtKlining sports seats with bolsters 
for estm lateral supp<>rt 

'lb see one. call l.H0C-826-CMiS for the 

'^^'^'"'^ ^« 



location of your neaisst Hyundai dealer 
But before you Jo, wu may be askinjj; 

yourwlf. with all this special sports quipmeiit, is 

this Excel still a guod alue? 

Some things we did leave alone. 




HYunoni 

Cars that make sense. 



SPECIAL ADVERTIStNe 1>ECTI0N 




KuTtwrt ftnlkuniiea h<tpe ml! 
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price Kom^ sacieiy wJil pay for greater 
worker freedom. 

Sei£:ond, some ob^rvers sijggest Ihe 
frier poliHcal aimosph^re may gtve Kore- 
an protectionists amd uitranatiorialisls a 
dtsproporiionaEe vcrice m Ihe economic 
pai^cymslLng process, as ha^ happened 
with cattle farmers who appose impartFng 
high quaiity beef for hotets. AHtiough the 
pfoblem ol low prices and oversypply may 
be solved as cattle numbers have already 
dropped in artticipahon oS Imparls, the op- 
position has at limes added harsssmeni 
arid inlimidatiDn tc Ihetr arguments. 

A numbei of import-liberal iiation effofls 
tia^e been fought succ^esstully. and the 



po^emment's na^rbilily is undoubEedly M- 
rted by the increasing im-portance oi the 
National Assembly and the political imper- 
atrves of a democrsllc goy&rnm^nl. As Ihe 
new go^ernmenial stfucture lakes stiape. 
It wouiSd be natural for certain well-orga- 
niied {orc:Gs fo have considerable 
over governmental policies. 

The power that thBse gnoirps can bnng 
to bear will have a drred ePfecl on the gov- 
enHTiSnl's ahilily tp solve speciTpc Irade Is- 
sues wrth She United Slates. While Korea 
ha^ pramul gated major red irons in tar- 
sffs and plans lurther reductions ia^ef in 
lha year, specific commodit)^ (ricUeos are 
likely to cofitinue as American producers 



Samsung* A World Leader 



The explosive growth of lire Korean ecofv 
or^iy clpsety pamtlels me growth of 10 gh 
ani Korean business cofigiomefates, Ifte 
largest of which is the Samsung Group - 

Fouhdfiri as a kading compgriy m 1933 
by Lee Bywfig-Chull who passed away re- 
ally at age 77, Samsirfig currenily h itre 
world's 21st-larg^l conglomeratE'. It is 
compc^ of 3S companies involved m 
tflectfonfca, i^iecofnmijmcaii&ns. semlcort- 
doclofs. shipbuilding, aetospaoe, tm- 
^tfuction. sgricuiturti, te^cines. hoteti. reiEll 
aaJes, lBi>d diveiaprnenl, chemicaS pfo* 
doolion. gorftet^c sogmeermg and more. 

Mew Samsung Cha^fmao Lee Kyn-Hee, 
thtrd son ol Ihe ccmipany's loundef, wrfl 
ComJnij& traveling dowr^ the path chosen 
by his father: riow live in an age of 
lurbolence. brewing wilh hardship* and 
challertga^ rrorrt within and wJithotit. Bui 
however tofmldable ihe^ may be^ I Iiavt 
slT^g farth in the tradition ol Samsung 



Ifial has suhllmaled them inio devetop- 

ment and progress. 
"Smndmg on ihe sotid loundatton 

proved by tradi^^on. t intend to car^ out 
, my duty to th& best ol my ability Id spear- 
I head a sem\6 EakeoR for SamstJtig;' 
' This sacood takeoff will be insprred by 

Ihe three slogans written by Lee Byuog- 

Chut! in lo guid:^ all Samsung siafl 

members' 

• Conlribu^e to Korea thmitgh ^Rdu5lr^ 
I a1 devetopmenl 

• Give top priori^ lo humian resourc^- 
■ • Coriliniialty ralionaJiie faysi^ness 

strategy. 

By directing his ex^ciJljves and blue^ 
, collar worlters m be mindful of these ma x- 
i imrs whffe wqrking aggressi^aly at siretch- 
I ing the limits oi rechoology in many 
I inoustries in which Samsung is involved, 
; Lee Kun-Hee seclcs lo make Samsung and 
Korea world economic leaders. 



seek U,S, governmenlal relief lor allaged 
Korean Irade wrongdoings. 

The governm^ni has appoinled a Presi- 
denilal Commission on Econumic Reslruc- 
i'.irpng to pfovjde recommendatiofis Jn Au- 
gust and a final repon in the fall, less 
irnportant than Ihe recommiendations is 
the process, which is expected to allow the 
expression o\ the Jul! rang& ol opinions on 
ubiedives, poiicies and prijgrams thai 
vyoiiid &r>able Korea lo achieve rapid 
growth with eqiJity and price slabflily. Out 
of the process, it is hoped, a poltcj^ coo- 
sensus will emerge. Meanwhile, critics of 
the pace and extent of Korea's markeE 
opening will need to think twice about con- 
tsnuing>o press the government and thtjs 
aiksw xenc^^hobla lo delay market opening,- 
whicti Is in the I merest of mosi Koreans. 

Of greater general inler^t will be the 
results of Korea's efforts to diversify il3 ex- 
port markels and increase its imporis from 
Ihe United Stales. Both pQ1ic^e5 are intend- 
ed to reduce the iarge baSafice-of-pay- 
menls surpSys lhas Korea enjoyed in 1987 
with the United States, involved in this 
^squatton is the value ol the Korean cyrren- 
cy. the won; ailhoiigh it is being revalued 
daily, i1 is not rising rapidly enough, at:- 
cording to some U.S. oHlciats. 

The Summer Olympics will have a ma- 
jor impact on (he l<0Tean economy, parlic- 
yiiarly from large lourisl and TV-dghls 
earnings. The significance of ihe Olympics 
is. of course, far grealer than economic^ It 
coufd sfimylate further (erroriat aclivilles 
from North Korea, althotjgh the South Ko- 
rean governmenl djscounts that possibiiity 
and IS confident 1h^! it could manage any 
pfoblems from ihe hiorth. 

EKpansJonary pressure also arises from 
the Nationai Assembly elections. With 
more ihar^ l.DOfl candidates running and 
estimates from the pre^s lhal each one w<ll 
spend more than $3 milifon, the short-iorm 
eftet on money suppiy and prices couSd 
be Quite powerluL 

Finally, perhaps the greatest challenge 
to ihe new government stems from ihe 
1&87 trade successes^ which accumulated 
a balanceH3l-paymentssorpius lhai the 
world community considers anaihemato 
global economic growth. The Korean gov- 
ernment has pledged itself to reduce that 
surplus in lo between 16 billion and 
S& b^liion {from approximately StO billion 
in 1987} through gnealer marKet-opening 
efforts, revaluation of Ihe won and an ex- 
pansion ol the domestic consumei market- 
tilt! policy is ^iqnific^ini in that il Is a ctear 
indfcation ot (Korea's readiness to take its 
place among (he world's responsible eco- 
nomic powers. This aspect and several 
others make 19B6 a mgfor turning point in 
Korea's history, m 



March 1. ISSfi . . , Samsung s first fifty ywra 
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CELEBRATING 
A HALF-CENTURY OF PARTNERSfflPS 

A continuing search for occellence. 



Thr SajiutLEig Group tdrbr-junx "iO ynra o( 

SLoir wc d]3cned our doo» foi businen. wc Iulvf 
gtDwtl fiDoi ^ inuEl foiiiJi FCucrui tndui^ com piny 
Ac 3?fh laJg^rt CQtpotitbn m fhc wafld Wc wtw the 
cLtctmniL-E, tdccDcnriiunjciLUiiru, semirdndiJCtQi^ 
genomic cnf inccringi, tDnsuuiciun, sbipbuildinsK 



^irtipiy pul, t*r'^ buiii i vtrdnj^ nerwoEiL of bysinecs 

— 4lld Lhtrt biv? iKen itumy - but iiso the 
quiJiiy iifoiu joiEriK'y 

With lechnolagy and hyinuii rr^mjuc^ wr m 

fcrvini iniu in the Wix cityrif, 
J^ki ui iti cdcbntini ihii lij^niiKrdru, ituJi 
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The Honeycomb's Syimnetry Reflects 
Hyundai's Business Piiilosopliy 

M Hyyndaj we're involved in a whole nest of activities Varied ac^ 
dvitics that keep us busy from construction and engineering to shipbuild- 
ingr LndiisLrjaJ plants, machinery, automobiles and trade. And recently 
Hyundai has expanded inio the hi- tech electronics field of tomorrow. 

How have wc btcn a-bk to successfully cjfpand into aJI ihcsc drcas? 
Well, our consistetit buHincw philpw:fph¥ has been strictly conformed lo, 
ourpuriuit^. Simply, all Hyundai compariieK insisign hiring ihe best 
people, doing ihe job belter 'Md faster ihun ihc eoTupetiiiCin, and aiming 
atwmpleic customer ^iLshjctiQU. Our cuscomcrs appreciaie ii iind we 
deoainil it. 

In addition^ Hyundars different business lines confonn to rach other 
ami at ihe same time offset each other to produce a harmonious balonco^ 
Thaf s important lo yoUn because we can supply services iind producfs 
faster and more copnoinicaJly , since we are able to lap into our world 
wide "nenrork-comb" of comp^nic.'^ 

Hyundai. i^r>ing equally, consistently md ecoE>otnicatly. 

Ahyundai 

K^-dcnq, CfiDngnO'lcg, S«duJ, Kama 
TEL 74T^2in/k), Ml -4 141/70 
TUf: HYUNDAI K2ani/S. K22175y 7HDC0RP 



^*tif>Fra IjujttmiiMfl July VJy" 

Making It 



An operator's manital 
for hameonmers . . . 
hitting pfipdirt mth dirt 



He Wrote 
The Book 



Uichael Ijcmnon ??0uncla like thoiMmnd^ 
of djatraughi hamtsiwners whcs hjive 
bad h^d tjKpBriericeji wiLh conEractore; 
T fanan&teci hy hi>w fj4?op|i^ at nil 
leveU of the ccsnjitruttmii itidustry 
didn't rf^ally know what they were do- 
^|?( didn't lisv*> technical knowledgig^ 
but Wisre makmyr biff bucta/" 

Lc^nnoiu 41, kn\ m\ uiihapjiy h™e- 
'^*'ni^r. 11^ a fnmi^r piiintiirg subcon' 
^^JtQf, dry-ft^aJldr and nlh^mund csji> 
*tpacti(m pro who Lurued to pmperty 
wpeetions m and bunched his 
BWn <?gnipany in 1981. Today, Hojnei^m 
Systsjinfi tyf Mi^Uiarip Va,, rtiay be the 
^*l*1?flsi home-iiispi^tiani copipany in the 
*=&iifitry, with Lt^fiiicfii'H atiiS of abmit 
40 iirnplqyi^ afld imJepeTKknt eontraiN 
^1^ doinj^ abaut 10^000 in&p^ctioiia ihis 
y^r. But Lenodti b pushing his ccirnpn- 
to be mflpp than s hoiTki^-lmnpt'ttiim 

'Authority on home repair. 
The £114131 viiiil^]**^ L'videiiee of thfa rf- 

l^h-thiek, Lli ^^eetion, cotor-eoded loose- 

Mid ELTound. hfimi^s^ ht* Ciilbs ii 
^ <spemttir'6 nmnual f?>r bomeowrters. 
Ttm iLay ^au need inforniiition on 
PJfcJmbirii^? Foundation cracks? Wall 

Woiod burerii'^ Pmm* r^mrs? 
alwtlrical work? Hom^book flx- 
pSaiiui th<f category, discuaaisH tnaliite- 
TUknct, ^jvm fjvi*-yi!ar f^njjtM^tions of 
j^Hlfl and re|Ktin, and ratfta the propor- 

™ diftirihiju-d U> I'Vt-ryrjnt! who hirea the 
^JJlpany for a^ri inKptH^tion. 

The foiindAtkm of Lennon's company 
^ bid in ^4, whyn he twfe $S,000 ia 
iiiTings and went inta biusjEH!!^ for hinv 
***lfi &Mt«?ontractinjf with wmfiiructjon 
^"»t>Emie^ to pdnt hokai^ in ihi? t'^pi 
J^i Hil] »eciion of WeiMhin^tiiti, Ht 
^d:n't fmv^' Einy e>tp*?rient:tf in conatruc- 
^^^n m he KT^n(?d mKiin^c about it He 
*t>«i3d Lhe liurmture iackin^, 
_L^Tinciii al^o cxjsaiidcd bis busioeAa, 
rm to drywnl! of new homefl. 
^novaUnii^H, i-tnhitg wurk ttiid ao oiu Kv- 
5^^'- ^fi *i&tisred a now field, h* 




hin*d 



^Kperuimsd professionAJ to 



Wh^n Mitka^l LtHfian of VirgmiU'^ 
hmfni HomepTO Susterm ingpertA a 

mlLit mi op^mim'^ m^rauii^— Tht 



work witii him — and train hitn. "Cbo- 
&|jii{!tion isn't Like many LfSid^, where 
education h tranjifcrred lhrijug>i tradi^ 
schiMjIs or anions," Ijf^nnon ^y^. "Badi» 
cally, t waj^ >^viiig my tie I! a d^ree in 
biue-eolbr work." 

Lennon responded ui an Edvertifie* 
xmnl for a ^miriar on buying md 
puiring old homca in IW^l und wound up 
^in^ Ui work fof the home inspcttion 
eompany that placed ttte ad. He worked 
for that conipaiiy until he^ forinErd Ho- 
mepro in 1981. 

How did Unnon build a 12 mU^an 
hustneas in »e¥en y^ara? Word-of- 
mouih, some adverlifiingp referrals 
from other prDfeasionals and a lot of 
personal profTiotioTi, Lennnn wrot^ t 
ccilumn for the Witj^kingiifn /'^jrf, nd 
hc! r>fT(jred km. Bcsnii^ea m a hoiuilTig 
ifjEpert to all tJne luMiaJ radio tjilk i^hows. 

ga\f« iilide ^howii, eond netted mmi- 
ffiin ^0^1 bow lo work with bome tcupeo- 
tortf Mkd l^ked with local grqupfi of 
r^al-emit^U' a^nta about dealits^ with 
and klontifyinji faulta in pmptirtitHS. 

Hon;i«|iro ia oow pois;c-d to ii$e its C5on' 
biiAines& — inAptH^tion^— aa i J^pring' 
tMmn) for *:rntry into .sevi-nil othfC^r ar- 
eu. "Wc'rt* training marketini^ le-^msi 
to ffKm on EpeciAc groupa. auch aa 
banks, r^Hf^tat^ ageata and citi7.en aa- 
aoriadons/' Leamrn Mys. HomepriJ m 
atecj utarting to prrjmou? neigbborhood 
aurvty inapoctiona, ahowiii^ groups of 
property ovrniera how thi^y c&n cut 
eoats, 

b^non IE wholosiLaJm^ The fiofnt- 
book lo around four dox^n other honte- 
izuipecrtten compuilea in 16 and 
Canadfin and he ptjhiiahiyd the lir&t issuo 
of a maga^.tne, JMj^ Home, Iftiit yeair; 
thrue mmir^ havt! bii!n jmbllBhed wo fur. 

In fact, if Ltinnon ba^ hiti way. Home- 
pro wit! Wind up rejH«mb]tn[|r a piiblLsh^ 
ini: firm an much ^ homti-inspi^frtiori 
I company. He ii contirLuinj^ Ua book- 
let* on HtriJrtnraJ repairs, vnergy-aiiv- 
ing pfxkjiici* cind wet bt&«mentB^ aod h# 
haa publiah^ books for the hoa^ 
inepetKion iodaatry on p^uch RubjectM b» 
nmrktting, proff^^^ional diadpline. of- 
fiee proeedurda and cooaymer c«ni^ 
plaints 

I^ennon'a g^oal: '"Wt^ armpty want tci 
publish the fin^t acr^epu^d, aiilh^iritative 
reference munuaii^ on huiia^^ probk^nu^," 



r 



1 


PtflPU 




















irnyfr" nut firry. Jim hiiia^tf nf Parlor ■ 






/''*?ifl'^ Corpomtkm prtfi'.^^ to mileh thM 






^^^^ jwii* jw— matiiy fiv m hi» dirL M 



Diamonds In 
The Dirt 



TJn* tiext time ytru'rv m-jn^hini^ tte NifW 
York Yiiakiififi play, and miiQiii;^ fiiiliy 
Martiri tnto a fr^nscy, keep & daae 
eye on thf rlirt h& kkkn U^wwl th^ 
umpire, .lini Kiilsey ciot'Si. Iilh dirt. 

"1 ^r*^t a c-hiirgi* Dui of mamij^ei^ kkk- 
iTl^f tJie dirt an^unflp" says. Kelaey^ 40, 
owtb^r f^rtac Peal tkifporution of 
Gfwt Mmd&w&. NJ, 'J figure I'm do- 
ing my [^irt tn tontiibut* t^i ihi? uume.'^ 

Kclm-^y'si firm (jmvides lh<? clky-and- 
italld mixturt! that is useti by railiti' niJt- 

HtulF thai enk^B tJi^ clii^ij^ nf YunlciGiiifi, 
Dodgtrft, Aittrfisi and Cubs alike is du^ 
fn»m the samt? l^OOOa^Pe farm in tiorth- 

K^bey ap^^aios of hi* dirt with a iw- 
(itrenee ratherfi reserve for g^M AtuaL 
'^t*M noc just whali^rer itirnfiK liuL af th^ 




^puiiiid/' he says. ^*It's a fbe iBixtELnt 
that's prr>c^Ftsecl and ^hreddiid td th# 
right mmM^mj. And can cvct 
nrntcrti colors — rvd^ urnngi* or bnQWD — - 
tcp suit ft fiartis^iiliirdiflmond," 

At'LujiIly, il\f?.n' urt? Lhnet? mixturti^: n 
fimer dirt for Lhe pitchers nKitiud, 
wheri? g^jcid f outing is i^^nti&l: a medi- 
um-hard misi. for tht- bo^; and & 



School daze 

Tlie COSE of alEi^tiditig publir coUfgi? rose GL2% from 1980 \o 1987. 
For private coltege^ ttul Bgm was up Durin|thal s^ne linit, ntcdian 
fajn%irwx™ft^jiisl«JH^^ tSouite: The College Board) 

Solution: V 



Fnrni S 1,500 \q SZS.OflO a year. They can be use4 fof 
tuition, booki. rDcnputen— urijF 9clKH>^l?l3ted expense. 



As an empfaiyer. Iher^ 's no pi^p^nvE^rit forymi. No liibiHty 
b jmir btisine^s. iihow your ^mploj^es ConSem. 
tcmpany that b«biip to the U.S. Chamter of Cottinnrte 
participitC;, 

FOR DETAILS, CALL TOLL-FREE 1-80^338 7! 96, 



softer yit*rBifm for Lh-I^ base patbiR;, wtiith 
niusl lie sftf^* for slEdlnjt fltid fhjtoim for 
qnkk drainuge, 

Piirtac Ptfiit hjiii iU-trt^t rtfLipes for the 
rnixtfl? (Lk* dirt te sift^rfL Kr^und up finH 
hiratuiili, hut Kul^y i^visa TOfj^it (credit to 
Mother NatuR.', "Thir ^lutn-L^rH stupfK^I 
rii^ht hiii^. and du raided ^11 kinds of tnin- 
tmlK nn l.h<+ ]*mpc^rty," he stj^yii. 

Keta^y'ii f^ithur oiH^ntKl ihi^ buntnt!^ 
in VMl A» a sod fFirni itud producer of 
peat mo&fl, tapfif>ii rnid [lianLini^^ miKeg. 
in I5sri4 iht' tiriTi jirf.ivlr|*H| afc] tlw pi^at 
for till* Xi>w York Wnrlil'si Fj^ir. TIk" 
company's t'.htef [jroduct, howcvur, lis fl 
jipeL'tiil peal nM*as ijh-wJ by j^olf <r«ijrN*J?^. 

In 19?ri4, KelB^iy (who had tiih<*nu>d 
the limi J4 few years turiiur) boaght nuL 

fajliifcfi local (rompEiny and pinrl^ed np 
ib; hnsin-tfflK of prndncitn^ finrl Ho|]in|f: 
sportB-fieliJ flirl. Keiaoy haj5 &ince *>X" 
paiidi'd tlnrtl liurtitjtwi?. lUni iiaw, iti uddi- 
tion 1.1 p i^i'tlin^f dirt ftir hftll 1k4dt^, PnrUH' 
Ptat jWo^'idvB. the stuff thai cJay t?^nJii> 
c&urts^ running; and hors* tnicka and 
Isorefc&lio*; pits are niiwte of, 

or profits, but \)e dot^K say ihiU 
aparts-fictd dirt accountft for ubout one 
third of h\B revenues. 

Partjit^ PohVs dirt well, dirtinhnap. 
Tho ^fcj.H'^tiitil pctcher'pTmnund mim ijot^ts 
17 fiir a Td^jMni-Tid Iw^j. That m^m it 
cofltH ?d30iit l^iB to n/i^LifidiUiin li rtmumi 
S2Rt) Lo bnild one from seraLch- ''But 
yon cati't juHl throw it nn/' siiys Kel- 
flcfy- '*Yo« iii^ed ii kjinting l^y^irn yo^ 
ruetsd to wpt l.hinKs jiiEit rijjht." 

Addinj^*- a ontf-^m-h coait ta an entir*^ 
busebidi d(4uiirjifid— i^timethinpr Riuj**^ 
league U.mmii do about onei? a yuM^ 
imi^ arr.njnd '^sm. 

AUfjou^rh ^ijft i^ rtot fxiietly a n^-ne^- 
ftbte n^riculturjil n?AOLirce, Kel-^t*y 
diWHnl eftvifiioa ruiirkini^ oat of it ''t<*^ 
at jpflflt the Tvexl M years,' ^ 
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ANINTENSWE 
ONE-DAY SEMINAR 



PRIORmES 

Get Proven An^vers to These Daify Challenges: 



^ juggle many fobs without dnopplrtg 
the bal( 

A mainlam quality when quantity seems 

overwhelming 
A handle more Lhaii one pennon's 

priorities 



A what to do when everything is 
important 

A Icccp cool ynder deadline pressures 

A fii rush projects into the normal 
workflow 



One low fee includes seminar, conipretiensm* workbook wiih t:heck list^ ta ensyre post-seminar 
follrw ihrougli, bofiM^ readings to reinforce new skilb on rhe job. and a onef ear subscripiion io 



Other seminar topics: 

MtlJli\|cit]l*Ei| 

& CotJetiiRiii 

Seminar Fee: 
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How to Prevent EmptoyiwTlufft 
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New Tai h^w^ pQf HoTn^Baii^d Biwii- 

Your Invftfttm^nt Stratef^es Afuvr Tax 
Reform t = 8W7J 
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For Your Tax File 




Yet Another 
Filing Deadline 

0tf Paul SUum^U 



Bmplayera typitally offer pt^mtkn^ 

phm to their WDrkerifl, whilt^ aelf-^jni- 
ployed hdivirJuuk use K*?ojrJi phm. In 
^ith^T t-iRsy, you tirolmhly inustt toll tiie 
Iniifnuil Ri'Vt*TiiJe ^rriL^e ahuut yciur 
■firm's jjHan h>- thL* tjjiil cif July, 
Thfl Kftw iJTOvides Lhut you must file 
&nnuat infannatioTi return iin Fonn 
^Sm<l, .i5^1f^R ur EZ l>y th^ hLM 
'i'^J' of ?.<?wsiih iTsonth fullowin^ the 
of till? rfftireniKnt-jDitan yenr^ As- 
»umirti!c yuiar cnrtJorLkLmis, i^^irtri^emhip 
'>E"J?o1p propria tors liifJ t5jM?niieii on a caJ- 
^Klar ytBJT^ yu-ij must comtifeti.' the a[^ 
prtipr iate fortu by vnd of July, [f 
yau flip bitii, lb? IHS <,-an inipfjiw a Jlffj 
P^^ day [fciiailty. dp it* Slf^,<)f)0. 

ff you tJiciu^ht your IM* iiidivifiuftt 
and iKiFinej^a tHX rt'tiirnA wtrn^ dilBcult, 
t wrm 5n4)Q— in yjiy of its vmion^— lifiJi 
»^ impossible, Portun£kU*lj% ym can ob- 
Uiin iTkqi!^ tam*? to flk* thiJt nspijrL Hend 
in Fomi fyift8. AtJplk'iititm tut E^ixmiot: 
t^f Tim^ To File Comiri Emijloyee f'im 
^^txirfiH, ELtid you will receive an autJ?- 
Ttiafek 2f4-monih ^trnminn af ihim tu 
Ilk. 

^ If yt^urs tii a ^mi^l^-iiiairticipfini plan 

^uaej, niay lie lo u;^ Form 

'J'Ltilit; i-xUfUHitm of time iiiitil the dye 
^"ti^ of your laat retump includisig (*k- 

So, if ynu filled for An «xloii«ion on 

""lel^AuRTiHt, ¥1311 tiifi delay filmg your 
Pj^nHior-tilaTi rf^pfjrt iiPsUI that dite. 
Maktt ct^rtain, though, Lbait yuu nttnch a 
^fjy of th(. i^xuiision mqa^yiL for 



Ftiiil X. Si f fissf.f'.'i. 
Mnfif^t% /nr., liurkr, 
rmfiAl and fiaanr^t 




Savino On Social Sicurity 

All emp[&yTiit*i3t <;ontr^irt itsmally pro- 
Vidt'it that an enijjh'' ■ iht« rij^ht to 
rt*™ve twti li> ihfi - ..i' noticf he- 
fon* tc-nninBtioTi, Wttg^ jmid duriiii^ 
that timi! arc Hi^bJ^ to gocmJ 
curity and payrtsll UxeE. 

Under a r^oant IKS ruling. h0w«rypr, 
pnymenut niEidi^ to an itidividisriJ ill 1it!u 

his «iiitm*^trjal ri^ht to ri ' i<ie . 

before termiiial-ion of an ^- . . :nt i 
t!ontrHL^t art* nul. waijes frjr .Sijcial Seca- 
Hty and emiiJoyirw^ut-tax jmrjao^i?*, Ac^ 
cordinjrty, to aave Sodal Semri^' taxes, 
nialtt a Itnnp-^uni severance payment 
intiteaifi sjf h^nepmj; a tf^minatifd em- 
ployt'i^ oii th<]! payroll for twn or thrnie 
rnonihsi once the tjermmutkin dqcisjuii 
hltd be^ii made. 




Guarantee jfig Tour Own 
Bank Loans— For A Fat 

Jill: .li" -. "^v!l^-|■■ iil\\;i\S IrVfujf tO 

di'N ihr fii \ \ik* iiii Jn:;. I'ui m 'iitfir 
corn|ASLiiLi.'i4- wstiiuot suhjt^tiii^ the wlih- 
dmwak ptiyroll fenxi*-^ at lettirig the 
lES iaMl the cm^h it^ diiijfuii^d divi- 
denife (whkh ar* doubly taxcd^ ftnrl to 
the porFKiriLijois and ihm io tJi«? bidivM- 
uaJ). €ne Hicii':cL>»jiful tFCihtiiqui^ mvolvi^ 

Egn^onalEy iruaranLocin^ your fii*tn*B 
ank li^ann. 

Till! uwnvra of dnpiety bcld firm are 
ofton foretid to make si personal gueu^ 
anlee. Otherwise the hank won't make 
Ihe loaii. 

In that jsTtiiatiDTip dmr^y your llrrn [1 
percpttt, ^tiy. t^f ihp \mn nmsmtil for Lhi4 
guar: i ■ y caa deduct thii 

Jim\ niaki? ^yrif b€fof«hAiid that you 
dcciik prrascly how much of the loiun 
yuii are giinrQ.Tit«jiliK. that bofrowinjf 
ii m rewinable way fi^F the busime^'y tJ> 
TttbSff Gfuth Lind tfkat tliit^ tuan-g^iuiiranti^ 
fe^ia a imionable aindiiikL 



Still More Heporli 

Whenuv^sr & pfeee of real estut* k 
tinni^ F ' ' • ' " ■ w iM* irnTtt^ f i'^rned^ 

the f - V s>r the rtal^efl- 

tAti!' bmkiir ji» itii4>pt>43cd trj a-H Ihe Fnt^r^ 
ndaJ Revenue Service. At the prutcent 
thue, b(iW4?ver, i\w IRS rpquirai r^porUi 
mly on naks of nqsidt^ntial real euijits 
of fonr nntLB or fewer. 



FortHx. fyrm^ ^nd Atill mare /o*Tm 
Wittit'ev^mdf 



The IRS h now planning t<> expand 
this reportil^g requirement Id coTnmtii^ 
dal nral ^mit^. a|jarUTii!nt bniUlinini 
und mw land. 

Qm bit gpod h ^hs^l sakm by 
•corpomtion^ will continue ta be eatfrmpt 
from Lbe re|Ksrtja^ nilw. 



Label That Checkl 

Every time you make a tax pwyment of 
any kind^ you should gjiecLfy on thu rui2« 
of yoar (iheck ppet'feely you want 
yc^ur iTUjnf^y appUcKl. If you fmt ui muk!$ 
that notiitioti, ibp InLt'miil R*:V€*nu^ 
Stirvini is ftw to apply ihr fuitds ae- 
c^rdb^ to Iti^ |:u;iljrieA, whk-h Klate that 
tb*! rabndy ^ill bt uj*ed first te> caver 
OBtslasdine: tas debts ibnl have- tieeij 
on the bfloki for the kngi!?*t puriod of 
Unw*, liien intt^reftU thca p«?niiltiea. If 
thej^ b rnrsn*?/ k^ft over, it will be ap- 
plif^j tfi tiie n^'xt [ijiigt'tbt oiiL^tj^kdiQg 
debt. 

The nf^f^tj™ 15 siniple. 

In the lowvr lt^ft cnriif^r of the check, 
Jot down yoyr .Stjcial Jiertiriiy nurrtb^ 
{m tax idi^ntifiaitjon fiumlherK tki 
torm mil the year to whifb tbe \Hiy* 
mmi applifr>R. ^ny you ar«> nisikiiig m 
*!5Lfntak>d-LEii paym^nL Thu no Lit ion 
wsitiiri be your Sfri^ial Secniily injjml>t*n 
fDllrvwi'd by Foriii ]04nfS, iim. Thitfm 
£u(ffeient to tell Xiw tMt Virhich ^mmnt 
in cnjdit. V 



FOR YOUR m FlU 



Nutkjti^ii Bluiititisa duly I'j^ 




Labor Of Division: 
Taxes After Divorce 

Bjf Gemld. Ill Padu^ C.RA. 



tfievitably, divorce c^lus^ €linoliQrtiil 
tr&uta& &tkd prcKliici^ cPTi^petini^ inter- 
ests Id thfr chTi^ion of pfwprty. Tax 
quosUDHB add tfl the difficullj*^. 

(]ofcinsel for each party to u diva™ 
inu^t, of couT^. be liware irf the twi: 
rulgn to various aApeeti nf 

djvwce sGtUetnMtfl. Kegotjjttioryi lead- 
iag ft finat difcrE^D must tsika mto 
ftccoumt tt5(^ tci!:hjiical tax rules thut Ap- 
ply Ui ariKJUTitii ep^tiliipd for alimony 
fgi^nCfnilly deijucliibli? tu the payer and 
li^rabJe to th^ recIpsenO fiiid child sup- 
port fi?ene rally not deiJuctiVFiL* Ui the 
^yef and pot taxabl*^ to the recipiertt). 

Bui wli£it £ibii)UL Lin sictirsi Lmtinfer &f 
«aefc5— ff^m huj&band to wife, say — it 
m rvqummmt uf the divonce domse? 
Aj?sutn^ the not-unco nmifiti *;aHe in 
wklch Uit^ ffliaily hofi^ti, purchaised witJi 
the husband funds socne yearb^ a^D. 
hai ii{jpi%diit«d in vuiw aiid is. naw he- 
mg titosferrwl tp the wife m part nf 
th* diverc* &^ttlettient. How fih[>tild 
SBch a transfpf he taxed— if at all? 

In a l%2 Suprt^ia^ Coiirt dinn^jan, the 
hufibatid waa viewed ti^ c^chiinKinit 
property ilh^ hmw} for the ^iirt f>f bis 
legal Dbli(|anori lo s^uppcFrt the wift. Ne- 
giiiitjuLLun.^ hsid pfijdijc^d itnpliirit val- 
for forifiv&ness of the oWjKatioii. 
eqyiLl tq the mine q( ihQ property 
transf erred. In other wori^, the hm~ 
batid had r<w;«fEv(id somothin^ of eqml 
value MA ho gtLW np thfr honii^ arid Eta he 
wu tB3Ee4l un the a)»|»rvt'iadiiii ill that 
hortlfi! over hJs ontfoml cost- Uaier this 
ApprDaeh, tho wife rt-tierrin^ th<? home 
would have, aui her cost, the cuiwnl 
fair-markf^ t'iilu>i of thti hjouis?, jtincip 
ta)t hi^d been paid ba&ed on that vnlu^. 
Thus, u "stcppfd'irn" taac coj^t was 

Conjfroiis L-Jui: ^ liiiit in IflSl (Jii- 
der pra^euf law. the h^E^bund m not 
viewed tis receiving monfiyH or the 
eiltjivuleut of money , for th« traflsfur of 
ihB home, t^ven thouifh he k n?]EyvtBd ^jf 
the legai (^bJig&tton to support the wife. 



Gerald PadM?e 
lilr prartire for 




Thus, nu tax i^i fmposed on th^ tmnafer 
of the appr^^G Edited pn^j^frtjv and, m cort- 
Beqnonc-e, tht* ta^£ eout of the home Uj 
the wife IB not stepped Lip but remdinii 
what it waa in th^ hands of the hm- 
band^ 

A rtvenue ruEingc r«imiadfi iiftp 
however, that there are nuances to thist 
pciliiry ehtLn^e^ Om spouj^e, ^ pan of a 
divorce ststlkmcnt, tramfi^rr^fd to the 
other spouBe If.S. savings liondB an 
which iuterest had been ucizruing for 
ftcjmri yi^fuw but— in ae<?iorfknEe with the 
reportiiiK method used by most taxpay- 
em— would not be r&porfjed as incame 
LLUlil the hohds were redeemed. In such 
a c&eet Rsid the Int^^mal Revenue Ser- 
vicje, the \i;m}^rB^ rnlea providiniyr for h 
tiix-free tJ*ansfer did not apply. This 
vjm not a situation whsre tli** bfjuda 
had appn?eiated in vtdu^ bei^aus^ of 
market fadtora; rather, the mtereat iti- 
mm*i had he^'n eamud, but 5t had » 
ciL^d earlier tfixatjon bemuse of a 
cial deferral j^rm'iskm m the tia law^. 

Aixordinifly, ihv ITLS ^u'd. Lh« ac- 
cro^d but unreporit'd intertJHt wafi tax- 
able to Uie tran^f^rHn^ Apotise at the 
date of tramfer. The recipient Apoua« 
ti3ok B Uix vmt in the bnndK that irlclud- 
cid thif jnLere£t Locoiae that had jmt 
been ttt3C*?d, 



The Uw or ftelis 

Ot^e u( tfse j^reat cijun^made ruk^ is 
thai: the gubi^tauiiii of a tninnaeLion 
ahoutii pr^^vflfl over m form, Brij^ht 
lairi^ers and ncmijntaii.tFi will alWBim be 
able to givv a traEi^nctiori a siIiu;k« that 
a^emi; conform tn somc^ roqiiiifimimt. 



of the InterE^ii itevenue Ccide. but, say 
the eMturta, ^'hMX matte re m what the 
transection really duea. 

At leuJt, niDiit tba timje- Ov#r the 
(kEEt fe w year?L, in more and rrion? case^ 
the caurt^ ^ulvl' hi'id for thi^ i^v^rn- 
ment when & UiirJ^yt^J* did not itteet 
i€H:hri(iejil rerioiremeab set forth by the 
kilerfml Revenue Service in its re-g^lii- 
tiotts, even iivjUKh Ihti ttLXiJ^Viir had 
dfToonstrated eonsplinnee? with the s^ub' 
Ht^ince Qf thtf reg;iiliitionfi, 

For esamp]^, the law limits how 
much of &n S corporation*! losaea the 
corporation ran pas a throufh lo a 
i+hafehulder for de<Euctbn on ihe fih^re- 
iKsliler'fi return. TT>e L-eiling ia uqual 
the shamhcklder'a ttix cost in hm share-^i 
pluB Hny amount lent liy him lo th+^ 
porpomtion. The tastfiavt^r eaaool de- 
duc!L any loi^^e^ above that c^lEiitg in thf 
ctirtienl yeoar. 

In one re^^nt ehah, an S eorfwiratJije 
dsfcided not lo liave a ftharebejlder bor- 
row f tfjm a bank and Lniiisfer the fund^ 
to the corjjijrutifin. 

Iflsteiid, the corpomtiOn itfteSf bfsf- 
mwmi the fundEp and th{? ahart4t«idef 
g^armniEed the loan. TTk? IRS mid Lfr' 
did not qyahfy unckr the rult^^ )jcr 
mitliri^ eharGbolder» to deduet ao S e^]'^ 
pomtion's lo^4e»- 

A dUTL^renee in form but rtoi in tiub- 
fttanee? Sorry, said the Tax Court: the 
shareholder's eeilinE for deduetibb" 
bsHesi for the 5?ear Waw liniiteil to ritoeJi 
eoiil unly nnd wafi diM]i]tfiwe<l Hir Lhf 
pnrpurted loati^ 

[n other words, i^ometitine^ the rvd*^ 
la: "fifon ^ir^ubatanc^, whinb4»ver h\^^ 
thik taxpayer Fiiar^," ■ 



JHE NJmilN'S BUSlNf&S 



Where I Stand 



Results of this movtkh/ poll are forwarded 
to top government o^cmls in the White Hoiise 
and Congress. 



1 



Enlist Military 
In War On Dnigs? 



The Hnu-Si? imrt Striate have cdlwd 011 
the ruld- of U.S. arnied (^ttek in 

ft w[ll jiccepl the cKelt ge U> aissist civil- 



often ari^ I'nil.tiiiiiimn'^*! mnt r>i]!fiinni?d by 
intLTJisticin^] drug trafficker?. Htvwev- 
ej, ikfonijc Secretary' PrEtik Oarlucd is 
ur^init mon^idt^mtioti of the plan, 
which, Iw sjiya. would pitr^Tch military 
pers^niiel thin thut nsitioiiiil security 
would be jeapftHlixiiJ. ShimJd Amcrtca a 



DmgUsii? 

At the same Urn** Cnrfcj^t*sa ig calling 

es^iluti^n yf tht wur iin drugs, 
^any jjublie ?ind jiriv&bt fl|fiJtvs> led by 
Bsiltiniori* Mii)'ur fCurl; Bcrhm'Jke. are 
filing for kef^lii&sitiun nf most tiajxot* 
l<s. Thi*y ttrpii^ that Amertmu ti^inEiit 
'■^'in Xh^ WILT XL^innL drupe. Ut^Ali^in^ 



them weufd roducp img-r^t^ crime 
by eliminating the hpg profits?^. t>ppo. 
fienla of thiii |diiii, k-d Cunii^reKK by 
Reii. Chitrlits B Rjing(-1 (D N Y ]. ^lay it 
m»u]d mak^ dm^s^ oiur^^ ncc^ptehJCr 
mori:' livdbble and nit^re wklety uMcd 
Md WQuld ^i'lui ihi* WTijUi? m^s^kic** lt> 
ehMr&H, Should luje of narcqtieii be Lfr 



3 Allow Drug Testing 
m Of Employees? 

. firrjblitm for empkpy^r*. 

absenleeifim or on-the-job accri- 
d^htji, etll of whkh inMrnnise 
■Jid other ttEinphjyer treats. Mjiny nup- 
pt*rt dl-JK IcSliriK of j(*b applifian,tK iwnd 



finiployi*efi. Othem o|i'p4Me Isetidg m tm 
bii'Biion of rund^mimlid Amorican 
rights, of privfMry. Iki you favor aJlow^ 
tug drug to^tsiig of job uppUwits mi 



Verdicts On Mav PoH 



ftWuf is /low rmders lyntimmlf d io 
ike {futstitftts in tkp Majf twiie. 



^a^J for new hinsf 



32!* 



7^ 



ill' nil warbtm 



2tm 



11% 



the afliibor« lewiitt^ pnj^niin 



72** 



17* 



11% 



f^rTid in ^mr i-p^ff f?Pi /A f im^rt^ postpaid tard- Your vi^a^ ow- dUf ^tf 



Advertiser 
Information 



To re^fpond to Whefv I Stand 
ar to rtceitfe Adrertiwr 
In formaiiun, ple^.Ht' rali 
i-Hm^3'Smor compMe Ike 
nece^arp infortnation on ihe 
alfarhi^d card and drop it in 



AL'ndfinEc GuidAOt^ Sen'Jctffi 8 
Access Capital Inp, ST 
Amijrkan fsiiKu MciUkPi IB 
Best WeBtem JnlfnuitioGul 10 
CaiiSerii 53 

DhIi: C4irin?ine & Assoc. I 

EhjkIc'b Nsit Hume^ 33 

Ex«?tuUvi^ 3«oiiiiaiii in Soynd 7S 

Fortf Tnii*k Diviilon S 

W.W.Crftinger^ 

Hifjh Coutito^ F^whi^sTijf 56 

Hot^JLultc! Co.p Ltd. 0t 

Hyisndnij MtJlor ArtiuriErji 90 

Linda] C^&r Heinif^ ]fi 

>lAr-Kiil Pn^ducLi^ 4«!l 

Marlonr^fi Fii^hjoriA 17 

Miti^ubiiihi Motors 7 

NiitioiiiiJ BuBbi&^ Confiultantjii 19 

Offli^i! M^teii5 11 

Philiipii F'etnii^^iirti 30 

Pitjw-y BawMs 97 

SaJn^ung Grokip iS 

Swifit^ GdrtKirAliirti SI 

lis. WmI— Public Phouiait 

X^PCiR Cprporatioo SH 



t«TFI£f HEffEUfllAL rfUlHCHjSE OPPflfnUHmES 



Kutkm'ri 1!iim£e]^h July i>i'^ 



OPEN AND OWN A 

[99 



S13 



DR UESS 



LADIES OR CHILDHENS 
APPAREL STORE! 

"The hottest concepts In 
Appiifel Retftillngp" Open 
within 3 we«ks. protected 
lerrplory. te^tur^ ^lues up 
to S40 tcpr S 13 99 and l&sa, 
deal with reaf nice fotks. 

S19;975 Inclucfes: 

aeg inning mveniofy. in- 
siore training, fixtures, 
suppJira, travel iLllowance, 
foftov\rup program arid 
much more. 

CALL 
ANYTIME 
V904-785-4111 




ikma 



Oicle No 1 1 w BflKtor Swrm Cirti 



OWN YOUR OWN 
COMPANY for S4dS! 

Wfl*? 300''.. PtofiS Providing 
Sttr<f»nES TOaATS MOST 





T' ■ • 


..' >n_. 


\iH\fJtMd t«imy yvm* 

ItirilT ■■W^f' iiiiSli 11 






Mil . Afllr.Si 

iD^iZi^liibmi^niip iar 
■CLKHiTIJi Qiur iHjviimD 
*n fl ^ivil ud»*iiiCi0iB 
'1'* ■;i-'ij'"|-'> ■'Hirrila?^* 



BE tOUROWN EVmi 

di¥Ti ftuHnitAi sfttui wji ftoti/i^i'ftM 

Vluj imi 1 nmE 1^ Ml eVMW ^^tm mm 

HO PfPERtCMCf flECeSBAfW 1 

fw»i*iiGri! |?E5tf Jfl-f ifHifwtn^n arttf 

AMD. NO IW*1ECT S^LL Aftirr 

you C4W €^Am - pflOfJT 
Fof Oilf FREE BROCHURE 



Aq*ti*tnic Guk^anc* SWrtees 
3^ Whining Wvy, 111 ^\atx 
HirllDn. NJ D«jOS3- 



FRANCHfSE 



Your Business. 



$$$DECALS-SIGNS$$$ 



MQWTtUtJi Hj Jill Ml I 



BUSINESS CONSULTANT 

Tfm flflnwia for Eajp^fli^ilii n incra^iiftfl ib In- 
1*inal fiufAQffineit it bwino ra0Kw4 by qmi^b 

1urv Mid B^rovg ri En^y 1h« adMBnlftOfl 04 bdmiL 
adr-Bmi>Jci>*a Wilti 1h€ 5|aptiqi^lKr- MntA BuppC^^ 

uJlIng nrfni n tt^ bountry Full VHi^^nic cimd 
wftniflitrte (Mflonnanc* rfspept i7,50O 

NiHcffMl imlnist CofitullBrTlft, Inc. 

1iw4i l4moii, EmKt VP 
T)^ {S04) 4»-19if« 



Build ¥:)ur Future 
With Lindal. 




Build m hnJcrpciidriTE hu^jnrvi 
ioiifJ fkPlJllLtilTk:iri. Witli Liiid.ii Ceil^t 
Humen, flic m>r[ij-* pipuUl fi"M^- 

* MiTi triincht'ie fc^i 

■ lr»iir-rn;^tNinii|lv wt^iiiril 

* tk^ilt-f irjimLn^ if bficitiiriid 
im|i[fitnK iwtfiriiil ^rtiiiri&rii 

■ ^J3ril>n^l .iJwfriSiirk^ 

* Ek"5' , ■ -..in J ^uak"^i.4J4lh 
111 the irKpi-i*iiFy 

■ Mulrspit fT^jiWt liTWS* 

dc^jJi^ in mjiri>- aTtfl*^ h*r miirc- \r\iciT 

ALindal Cedar Homes 



Grsli /h On Todmfs 
Housing Revolulm 
...And Live In Lumnjl 

Earn a top livir^g as an Eagle's He si 
H{)mGS rgpresE^rrtalive — and live in 
luxury in a stunning model home. 
mmh n lew » $17 ptr t^. \i 

• Ikmarlciitily enaru^-sMtcaent 

• C^lfie^ral ceillciQ^ in^ eiteriror nkchs 
« BuiFtHn.. EHfssnEtable 

• Hume CtmniHiter Cenler 
■ FHA ;ifld VA a^C^plfld 
tinlmilled lii&airn« FolftnlliJ 

A!v arr E^glE^s N^si Mom«^ r^pre^EaEiVB.. ynu 
have u^rfrmjiSil HmmiKtmuM m a ddinid 
[BfTtiiqry Antf "rtis wrfr quaCificaiifln VQu fioe^ is 
Ehe ibllijty tp pun;:his£ or mcirtQige b 
moiJfli ffhicfi may b§ fintsi^BEl a& a ncmc !& ive 
in, ar &Qlf, or cpmpletfi^ ari i^ftlce. ctindo. 
duplex, pr other commercjiii ^nEerprtsf . 
Ciil Mr fwam 




P.|} Dnwirr I^St 





OWN YOUR OWN 
RETAIL APPAREL 
or SHOE STORE 

WE OFFER 

vol I 



Ytnir ^■]n.ijL;f ijf .slaru Eize, imd mer- 
dfymdtse . - . bditss, mens^ infawl/ 
pre-l«rert, lafge sizes, petite, damtr 
wnar/apfLPblu, bridal shop, it^^ 
CESsories, lingeiie sfcrre?, arid cdlor 
qrmlysis Also $14.IHt one-price 

iunl $13.99 diH!-prici?, cIlKounC cw 
famiJ^y aboe sipres, 

Your invest men I ranges tr^>iti 
t\7M0 ic. S27JCM) and LdcIucIes 
Ix'gltiriJiiK invcjilory frrmi ^^v^^^ MM 
fajiioyi troiijdj, fixtures. rrmEtlog. 
giiMid opemt^ and more, A prcj^'LH 
way 10 suOTis iwid indtpcftEkjK-ti in 
the fK^intt ri^kl Ovf!T 2,iOG «ldres 
sold rmtkfnvw'idi?. 

The fiTut step 1a up l«i y<iu2 

Cotl lodoy. 



Qassified Ads 



CimmwAnm^ Rates 
And Intormation 

fl]B£m i GtttHM Mi L^LL ^DLL FREE. H& 
424-i74A Itn VtHHHtHflpfl. DC CHi m^UO\ Of 
MTta Ntlofn 9yt!n84« raB«sm#d. PO Bn 

li Ivw w^AB^ii rrscfKiing ftwt* o< «m« f^vtin am 
tSHvd an ImqiyiHii:^ Kl Ji par lUiip iiwl cOPf H 

li< Gk 1£k — traquancy 

^1 S3B S24 -4inflrat« 

How To n*|ity 
To &0X Numbers 

thumbs 111 «in, tintii^ i DiMittau 



^''f'AlllL/ilNlFOHHIG 




Embroidered 

Caps 



Call tor FREE Catalog 
TOLL FREE (800) 792-2277 
In Calif. (800) 826 85B5 
San Fi^ncteco Embroidenf Works 

^53^ P-ninl Fdwi V{Af * \^4H*&A.'''i (lA ^}^'- 



11^ liiwll rmui. MmIk r^iji mpaOa. Utev |I^CHJH 

*^SINESS OPPOHTUNITiES 

SS^': ^ 

'"Sill 

ftnwnnH I teirirar ifpiMrg irMtmh^ NdHfttWy kntrnfi 



t ■ nM^otmt tiiteiM wmstor;, 




NAriON S BlifSfNtSS tUtSSlFlED 



BUSINESS OPPiOtlTUI|rTl£S 

PQ^EiOan tflAEE FAin frf^MlLrrttJ^ Mifel PUPUa^L 



■ .MO mniSilf It* Uppfi 0rfliP 



IHIB pn4 bmlbfvi d4Mdm^ E^MSlhtK] BHUi IMS. 



ftfTHPar i 'Dn^y r,i3^|Mn^ Difdffni ENH irw vTffwwtpg tor iuBt 
tS&S^ prt moqE<il ir 1 Kw rrucf^ rtiij^ ^ «lt4 

^■i Ifm crwfir ^mid uiJwp. b^CF* I- ^tf* SfOur pwdiH!! A gpvw 
^ W^T*^ lA*^ to A FA^t i%MTiim- bar w «wi Ittter- 
hi-ad f=^N Bm •mrn few n#»d M Ouniw "Wei* 



SWATS ffffJf it^fi J?U wj-^ flf rtty.?? 
Ottftt-Onr^ S41^ fmtiMt f ee 

vfAirwfRaminQ rmfer^l tne! mws] iltvn yoiir 
mm'f Vsu HLi^ Eirn up 1d i1 1, M PM^ry inordti ■ ■ 
To [t^in \m irrf^krmitian. pjnie ctll loli ir« 



W Mi^nif LB I isTiw SEfinct 

i05 462-2i34 



KHpueH^ WQt km tMMa. mm- JP Smffl, Sot Mfi. fttl*- 

RST l»T HCnET E«n FOfii ^ !»,«» i» 1^^ ' 
tNQ £Q^ICE. brtfrnMlf *vwt#TtwY " HUC timuttr ! 

Ami Mvmiftuitiirart' Hi^ |kis llM'M k^mli Olf. iS 

Now Ifl Mm A OpHii rttit Qwrtt tnHHwiv hMltUi 
liQfiie CCKIWM*' Biepwl irttitrwTlinni |^ hw GuMl'n 

p«nfli«lM« liuipmi nam. Rf ITpi w*a V. tifnmffi- 

> ■ . ir v4:iDVrrarA jik|uiiqi1: in ^Myf atm^ 'imjXXt W SLSkOOQ^ 
rfi«^iriir ^1 ipw-* 1HD« C^4ni0uftf gold* i(I.H OUwl AiH- 



(rtMMitwid CiAligpnii If lis? 



uhfIi brtr Hfl*^ Chjf TrLH-h Frv^i fvnlcrm ^ 

l*^CFf£ASt--*m««eOiEl 
Aifinfi iQini, NtMlk Qom- nntitn^ primal tir&i^ nt- 

purl lirm Tfiip i^iaiiiiiiilB?™ Pi^r^AW rtraig, i^MflrtyCiili 



fir 



Ml 








«■ If 




UT^^I^m Asm 


h Of iiPH I^ 



JbivfrCUlAir.&TC PCl boP HI 
■5 1* OS i ju ^ ^ * » PM I HH i rtt 



BUSINESS SEHTIEES 



HORNING l^OGflAM 



I mm 10 f SWW ™fi fluflEmlSSt run f-ip ¥WJ 

iwn Ibr M LA vvimc* w pub^et)^ cwifiMifln. UiWi- 
p| Sim A liMteii v^ww. ttC-L MfL. 1131 K mmi NW- 

HumkHf . FREE tkflati^HA intiarpoPiitHin HBftdrKPh wiOirJh 
ftltxil^V^ 5 Irt^motem f)a[||HbH«^ A^A^Wf Li^ 
tMptWfi* An«ki^in[t<'V«iLif^ Ac|i1^ik>-farwipn;liria ^ 

P.D ftftqiSfl; WUT«f«tf¥in.tie 1DeCJ.im6 TOLLfHEE 1. 



E^^rect. Sava 4^ to 50% 
Barrett's "Cm?^ mil STORE" 

fA MILL OliTtETl 
fifg: wtnip — jJi quittiii UMtrHH a mm- at fi i m . UiH. ^ 

wit mm PWnvwrtm ^ ITO Ipr hiti^i fr^VUHblff 



--"B^.ififMirairHfrKi Sua ^ fuHt i Wi'** 
Pn OUTLEt. tiQ.PO tol QMait OA jU^M Cm «*• 

rrr-nsi f tsjtHaHiMi ib*a 



..UL-TDM P^ns-jTLiJ .;i-.i4^J 1^ StATlONEfiY * FC»lM!i 
tf'Am l*ijrinmi» fit**!. «&* UiftlTi. Mill 

CdMPUTEflS JkCCEESDIKS/SDFT W A RE 




>i^ \mi BUSINESS CUISSIFIED 



C0KPIITEf1S/iCC£^DiRlfS/50FTWAH£ 



OHTlpSlklta PVHkMShj' pilfMCtlWl Ml'ttAAM S59'iS5' uHlk 



GOttiyLmNTS 

mo PASspnmsty- 

DFfV4r'» L<«AMI.i ■ 



EOUCATIQIi/TflAllilNe PHOBIUHS 



QiV. MA. MBA i PtfD digiM t* Bmj^i:^^ hf MdwIm iI 
Mittg. {?4A^ UNI^^CHSTTY, SAU Sdum 1tC4l EbbL, SmiIM 
M LiiLM E^iV. lit 64m«. MOT 



e*, NMk. ptci. FAST taMt. '^gw. • I i?m. 



VrLLAFltAL HIinOfWL UNlVeilSfTT 
Cki^&AflL \ -^>-iji>^ b^lrt, 4^ ImiM, 



aAQKEUm IU9TP% OOCTQiUl, DEOf^S 

raniiinl lir.-vfFflHfl Said fflUinW 'l«rt"---'n hr^fUfW^ 
FnHd : tui Dm i^iviiMf fQU * I'^vd 



fhmnxiq indly^ H^Wt CBC«0fP4H. Rk • pcp- 

;&4itm«t ftriMv. SomiBL T^1» Oea, En- 

. Id- fCMOm £7?S 



EXECUTIVE GIFTS 



" ■ * ^ ' WATCH HOT iFyt^i-*** 
BliWTAHTEEO E^>ftfElT PFflcesi Wftmflrflw' fidkl|*at«f 
EtKJ w-^ L*FTO FREE PflOMCT4CMtt6f GM.L hfflW 



FACSIMILE MACHINES 



_JEi£SUIiyEI|AC|U||fS^ 



Highe^c discounts avaiabte m u s ? 

1^800-142-FJIlCX 

AmefitJii kow Price Di^crsDuror 



1<HS% MSi^ IfM^/^E"; 



FtANCKlSf OPPPHTllNmES/SEHVIGES 

bus SHOPS 



Q«llDTM'-i-« --C^Ol 

GALL TGLL FBCE HhXJ- ai^.7JM 



HUiTIMe/ftSHINe 



1rr ■■ 



IMPOHTi'EXraRT 



NUmk DritvTw)- 8Sfi«>N >;Bnut. Crtr, KutbAn 




How To Control 
and Reduce Inventory 



il h tTA^E -m^QCLAiUli > 

1^ I 



h'NB'^ty will 



>'«llUI«l ininpnhGr> 
nOi'-'M liJJJO'V -111" ■ pMU*"*iW*' ''j'TV*lh"^M| 

dfif fiMHfili . : ^Qifi rlpciivv ripdyclhonliG^nli^iiiA til* 
■ "■KliJptlpriM* . -Ml WN«i iitwriiiFcjMiTp 

uBpi i i r i iH l Aif^^ 



111 "iJH^ un . . .L"- t1l«ililMHMt.«^i- . HilfilBnCI . ■ .>]-^-»7 

■rtiWTiGl+fcALL >.jp% ss-iiiiif !«r»?im* lij'pw^s-'' , ugh", litfili.DtpJ ■ .i - . . vrniHBKvJWBniiTiiAda il' 



IHCEMflV£ eim & PREMIUMS 

GRLJI3E TO aAHWUAffl 
BC(lllfB/4 STUjhU. ri(?te* Mr.fimfmiJailiDivi tor? fl W W' CALtl 
N£W45ji-i4d.3a.'£ 



riffEimD#s 



tlHHi FrAtTdlfM lAdimiAt Dltflclbrv im;}ij:te KifUbi^ 



kn^ 1g dQ-} CUi AIM, wh mpy b» .ibta Id hd|]. Cal tO^ ^ 
WENTTCTCa (TEAS, I^W ITODUCTrB -W^XTEl 



INV^NTDRIES WANTED 

fi n5-i Mfli t&n he* 1 lA ^A Sa^- 



MAiuNG iim sEmncf s 



WAJI.'.'jLj. LsriT5 LviUv i-'Jili^ii^'K I 
SMRri ILL D1?-F76.*<Z30. 



MANUI^GTUnm 



' ii^iP A^MbcId Ifif ifi oepdr^ilitv ID mWtaihHnUFi 

LULiis-iiuTj ^mdi^^wi i j^ivl ifurm winJi;?m. KD iiitigfami 
mm\ilm. Exnjuri^ ibni^crmg imail&tJh. MinmiBJ irvasmwiil 
FEqi4tf«d Chi m^i^ji Idt ooLuJi ^1M¥i,iryE Pf^OOUCT^ 
IINC . llOa tfld Ap¥ . VftiHBflfflWl, CW WWt P1B-7^JJilS.* 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 
&EMI H Mi% ^ GONFEIIf NCES. t:aN¥lNT1IlNS__ 

ft! Ir.NtKj*^ Mtb If^4ij MkAr^HtH^ 
tOu' t^CigTBil'i ^11 lim write 4W IpvA^Atm C«l M li;' 

SUOCESa tfAOEWfl SPtATOI 





^•1 Pftuiian 




Enr«Fprli*i. Inc. 




1 WElj) W gCHlfU: Av«. 




1 3L]li*?2& 




1 LbH»«4hhLC0 




> i:»J| ^3«-!«03 




Undi Cih-in*r 


[ ■ ■■'■ J M 


^ei*(r:iiH.'t»rfimf,l#r 



TEltPHONEyTELEK SERVICES. EflUIPMENl 



GLiAKAhrrCLII LDWDIjI I -i- ■ 
rtAT5 i™, r«tc4 Ln»» It f-^i 
lUh^ M Inw nij par fnoiKfl* 

fliH-JlfflJii- Wl" FA^ -^".^ 'lA^ ?i:.- 



lUmviJIGATiaN RENTALS/EXCKAmS 

CHAMrt^ ii-n= r>iEfiAp(>^Kt ^At 

CH^Mt HmdM PntfTfW Hwurtfc 1 ^B00-3ar'jn»0 



tnnf. MAQlEMe. qiT-ASIS-Hlll. AIM lK»rn«M* . 



^iiitiih . 



mmmH6 your bus.jne$s 



How To Fare Utell 
At The Fair 



Geimany's colossal trade 
fair in Ham'mr can be 
used as a gateimy to 
global marketing bif 
small companies. 



So ike iionm-i^r Fair, 

Our adtnct^ qh return, JrQJtf uhat hmt 

did le^im: 
f^pitre, p'^rparf, prepam 

Europe IS ihe hoine of t>ie intema- 
tiDDn] traijc ftiir. Germany hostfl 
tin? bj|^g@Bi falrKrouiit! in German 
The fiiirgrnund's; 23 {vxhibitiDn h^Un^ 
&f whinh are multilevel, cover the 
eqtiividiini i>f fcM^iball fields. 

Ete&iiiktw." of the rniiiUtudc nnd vELriiity 
of txhibite lit this cfiik*ssu!^4 Naimn k 

fitimib of advici? fdr siml] and midsized 
^^^r cytnparitea cm bruuMn^ itilo th<? 

iitti?!iided tht fl.miiiiil KiUiciver 
^^ir Intliietry, biH*^*l m ''the lATg^t 
^^**ri7.fjnln], indiifltrial trade- fair in the 
^5>fJd/' Durlfijtr iLs f i^ht-flsty run latti in 
Apnl, sojn^ f^m^ indii5tnul-#>4pipir»eiit 
^lt<?rft siiK5Wf*d tiieir Timchine^ to Mar- 
htindred Lhuusund viajlidm— the 

'^fder boobi and k'tters (jf credil, or 
P^)*pective dieiribuLDts lookitij? for 
Ptoductfl U} ttmrkut in thf murv than 
^unlrieti f nim which likoy canity 
Alipmsirr^ntely vi^iitora from 

Ji^tsHfc Genniitty attended tin? Mr, Ex- 
^'bltom fmm E&rouiid l_hu world included 
^ fiirryi tlmi mnm dinK'tly frt>m EJie 
*Jnlted Stiiti?j? wid 34 fjthtir U S, witiiwi 
i-^preiiorilEd by crvcnsasjs «uhaidiar- 

"Our inirpog^' for Atu*nd!nj? is lo cr^ 
EurujJMftn dL^itrsbution;' said Wil 
1^^^ BnidlHy, export mMu^^r of Amti^r- 
i^Jfi Sproy Iridufltricwi of Harrison, Ixiid. 

Wft imv^ mut 9*^vt^r[Ll pmiifiitial dktrib- 
l^^^n* frurrt uvt^ry Ejrt^pi-stn coynijfy," 
^« 5*ddi?d. It wil [ ii*?vi n*] nioniJiM bi?- 
^ r^ull^ nf the exhibitidn will be 

pain tsprijy UPS. 

.p year's Hum^ver Pair IndwatJ^ 
^eneriMftd h «ubHt4intial wnnount af 
^|*Mln*ifia, ' mu] Roy Ciifnac, presLdynt 

ti^^^^k*"' ^* msuiofuf^tur^r of bat- 
^^'bairj^iira aiid otb**r piiwpr ^uppliun, 
rp^HHlta nt thiK ypjii^s fair wenf dia- 
miuiuUiig, b& tiaid durinpr tbe exiifbit. 

iti tht- wttmg hull [h\H 
italfr - Problefi] ^oa nnt ihe b&ll 
^«r, lliipmc noted, but thai the coiih 




JM^S MantJi'^r Fair hfduitrjf. 

panies wHh whoni he nhared the eKbfbi- 
lion im*a M^trt^ [ii>t ri^ht fnr bi» dtsjjby; 
tlHjir pmJucte mti 1^ did iiol coinple- 
Eibont on« uather, oa they had tiie y^fir 

Wbich bnngst ix% w: Pns^mrtn pmfmm, 
prepare. 

Pi>r pffiSfNKtivB ^xhibituni, tht Hnm?^ 
v€fr fair auLhority and its coiint^rparUi 
ut other Mrs imii byp|dy a. ^mLl Ami of 
infomfiatiiQin, ineludinj? who wilJ be b 
the adjotninjc bcHJtli. Ni-vertbtHeaai, 
jixivim that jou o u» ^ fBir m n visilDr 
bi^fnn? y&u riaiurn si£ on £>schlbttor. You 
mn tawe tht^ hulh for the right Jr*rulion 
for your bnoth^ arid ym can oat 

• IritprnBtl^nil miittlfliiiip By 

inttmin^ Ihi' bu^i^L dti-i^iifEkF and efncrk'nr 
dm of products from ^iro&d that tiiay 
cijrnpetc* with yonni, or by worJcini? nut 
II jEJinl operating agriM!nit<iit With an 
avtinU'^ coTiJtiijiitor, yau mti mak^ 
your trip far iw\rt^ hi?ni»ficikd tbiin if you 
jusi It^iimed I he fiiir's Inyout. 

• AmRHMdatlMt «Mt uusiwrli- 

tlan. HtLtki>v4^r'K botok mfii ctcfMHTimo- 
iiat*.* the huiidn^dH af thoii*i£ii!rdH irf viifti* 
Msrs trt rhe fuir, fjfivale hitrrif^ an? 
opened and special tmiiis are added. 
The homi?s ure 6d popular tlmt many 
Fb;it«ini retiirn fair iftflr fwir to «lay al 
the Katmi h^™es. The ipectal imim nua 
f nun nearby cities aod towiui n^t Mto 
ttii^ fairground for an cafiy daily ^m- 

• Itttrt. Bii5iii€3s miiM Pomii^n 
faint Mt Siil hmimm. 



A Until nnU': Frjjffet ihe key chains 
and Either i^rmways ynu mij^ht UHir td 
draw altention tA your bnoLfi; ir<iiic«n« 
tmte ini^t^d on putting forth your 
pnnluct 

Fortfigti visitors tit iiiLemHttonal fatra 
und^pstand tb^ Amertean cntrepr<?fiifur- 
ial 5Ejirit n.tid apprwittti- fiur libturi' of 
iechno|o|{icai innovaUrjn. Many h^id 
straight for the bctotbs of AnierifiELii 
comjjanief^— particularly the tmiELller 
oneft--becati£i£ th-ey dimply are euriciua 
ibout "'what th^ Yaak^ are up to/' 

Mtanw^lfB. In Anotfier 
Part Of The Contiiient 

SnuilkT tmde ahowe mti pnidufiff nitpful 
iiadfi fi^T exhihiiiifjrs m wi-ill. At 
Aqanrc fe£it. Tt'EM A {tm^tituto Fi.'rbil d« 
MftdHd?. Madrid 'ji tnwJ^ fnir or^nistn- 
tkn^ bi^ pulkfi in so many viBtturH that 
it is heki^ Lnpkd Ita tti^t^ Atys iti mar^ 
kfntinn; direetor. Cluudio M^^tavt 

ly in juj^t El d«aldt^ runs d4 ^ fhow^^ 
u ytrar, witi> a LDtn! of MkiW\ i??thibiii>rs 
and half d mlHicrti prtitii^n tiv*- diptriby- 
tor^ '."wn tend to aix?c3uli3ti: Uiur- 
isni urary itrt, security, electrh 

ea) i'-ijLi. j.. ii! lit nndi ^o on^ 

pi>ri, with Si . . : -nnf^rtion 

k*twifi':n thk' Siir|Kirt a two t^^rtn inula 
and thi* diy L^jitjef. Th^ new fjLdlil;y 
wUI t^pnn in ISM. 

The aajne advjee pivfn for Hanovw 
holdn for IFEMA. bat itH ^malkr jim 
tmy oiakc it Imm inUmidatjnt; for thv 



COMMEHIBRV 



Congressional 
Alert 



Clean Air 




Clean-air debates do not center on 
iffbether we are goifi^ to have desin aiTx 
That goal hafl universal s^ypfKurL Tlw 
debate is? ovor how we are fjoiflp; to 
tleUfi jp the problem areas and at what 

Cang^reji? in c&fisidering at least three 
elean-uir propoEtuJa. Each WDLiJd abaut 
dtiubk tilt* SSi billimi fi^til eii*:h year 
for this ^ur\ms^ and inig:ht not wnrk- 
For exiimpte, taws aimpd At tr^iiitrollin;^ 
omission.* af the liydtt>carlcKjn& thatci}i]- 
tiibut*' in ijiir fnnmttifHJ of atal«fi.^^b(^^ii: 
ij"EOIie would ituL have any impaict on th-fe 
natumJ ^urcea that produce a third ta 
a haJf of the tctsiJ b^drocarbunR. 

Yet evea though iJie prupoacid prd- 
p^imi mi^ht not work, they would sf- 



ii^oGB alqnj^ with HLi^gt'jjtioE]£% from ^ 
Natiifn Biiififici^ on what yda ^should 
ti*]l mcnafcioirR of Cm^ri^'Ah jibfjnt them. 
AdrircfiBeB: tf.S, Senate^ Washtngj^n, 
D.a 20S10 U.S. Hauite of 
Rspresentatives, WashbigtoCp D.C, 



feet Lhe wa>^ that milllonb of people: 
eaaduct their living and bu&in esses. 
Sotne of the propd&aifl would nag^ahlli' 
tht> composition or formulatian of pn>d- 
ucl3, and others would Dontrnl individ^ 
uab' livesi in lermf* j>f where, how and 
when thtrjp mu]4 travel 

In coatTHfit to the^e onorraotuily eX' 
p^fisivft but utiprijven dolulians, e largp 
csoalttkm Qf huBin^^fleft and bujiin^^^'^ 
groups hail fnrmuJiitoii air-qualit>^ pr??- 
posab thai would produce masimuia 
flir^uBlity inijjtxiveiiit'fit at th# lowesl 
^ial and ocunomEc (?oat3. 

Mrge yaur senators and ^resoata- 
tivea tu support kfisljition th?it 
achievea* elt^an^air goala writhQiit ^x^S' 
sive coals and reKuluticjrii^. 



Domestic Energy 




The GoanEaJ PEai-. ■■■ ■ -i!^ Arctic Nation- 
al Wildlife Retui^if iii ttorthensEern 
Al&AkA may contain more ml and gui 
than tiay other on&hare U.S. area^ but 
Con^^reivfc! hiu* ml mthomAtd explom- 
tion and d^veioprnent of the Coaal^l 

Hoxise and Senate eanimittoe« have 
approved bills nuthurisinf ofl and 
leaslnjgf In ihv Coiislal Plaiti^ but kgkW 
ban to prevent exploration and devdop- 
raent fe mko h^ing wnsidcrtd* 

With importft accoiindT^g fer ovur 4S 
perrjQTit of domf^tio oil requiretnenta 
and ejcpocted soon In o^tqeGd 50 percoati 
U.S. eitergj^ pij-IScy should empba^ke 
doamtic producti?i:^n, Energ^r coaisarva- 



tion and altt^r motive energy gourcat I 
Bmp\y cannot offaf t the need to deve^ 
op dam^c oil and gas- 

By iDAsmg the Diai^tal Plain nciw^ oil 
could become available jual, aa prodtic- 
tion fr^>m hrudhoe 13 uy — nitt- uf aK^rt- 
than 20 pere*?nt of I.LS- domfstit^ priJ- 
diKStion — is detliinn^. Delay in boljiter^ 
ing domesrtk prodacticii^ needlesd-lv in- 
treaaes oil imports, which coeI billion^ || 
of dolbu:^ and lost jobfi. Thin Coa&tal 
Plain is an opportunity that must not b4? 
ig?iDr**d or delaynd. 

Contact your fieaaUirs repneseri^ 
tativftfi m urge them to allow enviroi^ 
aientiilly ^afi* oil oad ffLu \vming in th^ 
Coastal Plnb. 



Parental Leave 



Uany etnplDyEr^ aiyj members of Gam- 
grtSAE ton tin u? to view the d ebute oa 
the Famity and Medkal I^ave Act m a 
controversy focused maiaty on preg- 
iiai3i?y-lt'av^ tM^neUt^;. tn fai^t, the lei^s- 
lation iff, far mare ext^nsEve and would 
rcrpaire employer^ to |i?l employee A 
take other lypett of leave, such be: 

• Medicttl J#^ve (lli w^k^ in 
year) as |on|f atdi tho employee rvirpgdna 
under the ''ciontinuini^ ftaperviaion of a 
hcalth'^aji^ provider/' 

• l^at^ntiil leavlf^ (ID WfHfktt in twa 
- iLrs) to be taken within oae year of 

J3rrnval of a child by birth* adoption 
ur fi>stei^licidie phlcetneoL 
m ^ick-child leave {IQ we«ks in two 



' years) for any illness of b child unskr 1^^ 
, • Skk-parent leav^o (tIJ wceki in tw<* 
y<*arfl) for the iltn<fflfi of a part^nt, pa/- 
ent-in-law ar f randpar«:nt 

Ijpnv-e rould b+s r€^upj^tt?d for nunief" 
outt medii^al ^^onfliljtmw, such m utresft 
disofdcFK, drui; prubl^smff and iibtiflity. 

Manrlaiod erapifhyee bemoflUt tire i^' 
trudve anrj itnpwtirUcal, partktdarly f***^ 
amalJ buiLino:iii^. The intert^tn of fli^ 
ployerH and employee alike ar« betUi^ 
aerved by "cafeteria" }ilaris— fli'xtbl+' 
pliMi* that permit Individ uaE workers t*^ 
select just those bontJfttB tbey m-W. 

ContaL^i your ^^enator^ and repres^i*^ 
tfltEv^K to urgi» them to rippo^u? 
mandatiHl-bc^E^ehUf lo^ladou. 




Editorial 



COMMlEimRT 




President Reagan's Call For Continuing 
The Free-Enterprise Revolution 



^ Pri'i^i^ii^nt Btengan news the ind of 
his White RQimt ^rviue, he m und^r- 
^UindELbljr titiia^ hii hiatoric ochii^v^^ 
^^ntM whih w\Ri-ily i^mntijig out that he 

He dcckr^^d in u major uddrcss to ihe 
^^lit annual m^^etjiig of the UnitiHl 
Stitt^ CJmnibtT flf CkumnCTtiijL ''We've 
a long joiirtit^y and— dca|>FtL* all 
Lhe pr&dictiani} of di*J4ftstisr— a jjMii 
" But, he oddedr ''We ajieii't nl the 
P^id, of c^jiiTfit " 

The jcjumcy, ihit Prt-flidRnt said, hlL«; 
''^e'n *inEredib!e nrcompliiihm^?iitH." He 
it this -'WIhj in IB7!J wuijld 
J^ve thtmght it was jjospiblis that m 
'^Hs thou a decade the top miiiTrinial ta^ 
r)n pttimiiml iniixirrii.' w^Mjld drop 
'jtim 70 pttivf2nt to tKun hiilf iif 
that the t^ra of high itiflnLion 
^Jitild hf! broui^ht. to an find; and i\ml 
j^thout rei^jLting inflatitiiii. wt- f?^iu]d 
"Ifht Lho toirh df twaomic iffo^ Lh and 

Uiisji hm ever h^en r^rded in pe^e^ 

1*hnt ;ri>bulldinK t>f Am^^riHS, Mf. Ret 
K^in iMiirJf wag hrouifht about ittroagh 
^»tflfn|.jt,n '^r^iLh in the i^n^aU-sl 

"^pWt of enter^sriai?-*' 

Nfevertheleiu*, the Pmidi^nt added, 
"**ior liPoiUfl remain iUJ U" aehif^vcni Fc^J- 
qpt^nding imrnt he coiitrQilGd "oncu 
^ fsif aJI." Tjix laws iMt discouttige 

JJ^^ier. PrivatJSrjitjoii rudeml Jictivi- 
siiwuld be fiCt:(?1epated. 
PiiSLTiJ refomB, he ft&kln ahnuld in- 
lintv-itt^m veto authoriLy, which 
_ *iaW allow hm nnt^ms^t^ to Te|«Mt 
^l!f it*ms En bilto that must iVUiw b* 
*^E?ptod or rejL^ctfd tn toh. AIro niffMJ- 
he jiitid, jf^ ajnflLiLiiti«>nal arn*nd- 



wrjuld i\vqyire Corypiefia to 
the annual fi^dffral budget. 
|>n tan policLy, the Pfeaident *p^sfi- 
called for restoratifin of favonihle 
"^'.nuMit of capilji] guins, which wM 
**'^^i!ihed \n thi.- llBa Uik re form ml. 

Ij. ''*^^"dM-r fiiernhj^rs to condnue w<>rk- 
e ^tfcr his <iLjjfrrtyn? for tbi- fiscal- 




'if a rmtionul ecommuf is 
to soa7\Jtmt the . . . 
mtwprmeurial ifpirit of 
the rmUon 's people ??itist 



soan 




ftiSmy^ tBX a±i/l other goak he w&& ml 
ta attain be^uee of opj^ofitjon 
from ConRreRft. 
Mr. Efeag^an U>ld the dele^^tes^ 
"Whs?ii this hiiitri'r>' <\t flur t,ime te rt- 
c&fded, 1 believL* tljut you, the njembtjr^ 
of the United StaitL-s Ch^iinber of Cam* 
riK^re^*, will oceujiy ti ptucv that can 
match. rv4! heard talk ssver tht^ yeajTi 
about a KeaKan revoluiJon. but in many 
wTij^ ] believe it would be hetter un call 
what wcVe done your ri'volution. 

'Tou ^w<fi^ iiB- your drive, Yoti j?»ve 
lis your support . , . For evghl yenns 
^< rp in Washington, yt^u have ipven Ufi 
H'jiii^rijy, w^tedom, inl*J!*K:t and leader 
ship, and that's why we'v^e come ao far. 
n ■ -.^tj ribbons on yoiir rdi^mentttl 
ad liki! A lifli of the K^re^it li?fn*i- 
- ! ■ iiitUei over economic policy in 

Uil:. iii i':idc. . , /* 

He r^iTaSltMj that then? wf^:^ "tho« 
whfl cilIIlnJ for mart! fcfovofnmeni plait* 
ninK, more reguktbne and even Tnore 
laxt^/' TJae rwply to th^m, the Frt^h 
di^nt Aftid, wan: "In a nalkan, a$ in a man 
or a woman, economic iut^eta it not a 
matt&r of bricks, morur, balancer 
idwets or nubiiidifiH, 

"Nrj, if Q natjonal eeofiomy its to eofar, 
fin?t the inventive, ento^riaing, pii> 
r^ring, divamiDg CTtr^preneuriitt »pir^ 
it of the natiiHi'fi [t#ople munt ittmr. 

**An£i that m^nt not more n^ful*- 
tionsp bat fewer. Not inore govcrnmenl 
dizwtiotij but leM. And, ym, mi hiifhtsr 
but lower taxBfl " 

But, the Presiilent told hi» bujiine^s 
audien<!e, fi^lstBnee fee thi?*e polkia 
mntinui^ ajwl ''the jouraBy is mit Dv<*r, 
... Without you^ Amivrrica could yet 
turn lja*Jt. So mnjiy bop*fi rttst with 
yiju— 50 mimy drtf*ins. And ihts m mj 
apj>£al to yay, my old eomnidi^ii in 
ormft, oti this, oyr last pithering of my 
prcHifknc^-. Ktsrp Amerim on the path 
tc) the future. Do thi». not for me. hut 
for this land Wi? lme~' 

Prisiident fteagiii% cJmlknie to pre- 
pQlif it^ thfLt have piiodua^ a 
etKrd numbtir of f\ew businfwaeft and 
new jofai it OTW that all Amerfoiiiji 
flhou Id c&gietiy »crf 'pL ■ 



Chevy GIO. 

For less thon the price 
of a mini van, you lan 
have this van* 




bit in Fftry Ci^f 



We'll repeat that. For $247* less than Ford 
Aerostar van, and up to $740* less than 
Dodge Mini Ram van, you can have this 
fuJI-sFze. It0"-wheelbase Chevy Van. 

And have more standard power and 
torque. More pay load. Bigger doors. Up to 
66 more cubic feet of work room than the 



Ford, up to 74 more than the Dodge. Pius 
an optional V8 and your choice of sliding 
or swsng'Out side doors. 

Jn short, the kind of van desigried to 
get the big work done. For up to $740* less 
than the little vans you thought were 
designed to save you money. And we re 
talking mini vans, not the extended jobs. 

The big Chevy Van. More than ever, 
it's worth looking into, 

'645ed on Manufacturers' !iu^j>e:&t4f{j RirUil Prices br ba&e moifelji 
■ncludme dEaier prep. In license, destm^tior charges ind 
additiariAl «tu4;inient cxtti Van&cflmpirably equipiMd. 




■ 




The '^ing System 
For Those Who Hate PCs 



Tty not to get cairied away "feull be tCTnpted* 
of coin^ Especially after >w see ymiT work oti the. 
9500^ big screen and realize thai ^ery word, every 
charaoer you t>ped appears 
exactly as yoa enterecf it— inciuding 
subsa%jt5 and double underiining. 

But then, thb should come as | %^ 

no surpri^ Aftfi ail , we're not a ^^^^^bH ^ 

computer oofnpan^^ Sfcfe're Swintec. ' 
and we make Qpewriter^ Which is 





Llil_l?TWBrJHar«SL 



why our 9500 lises an elertranic typewriter fir 
mptJt— not some newfengkd keyboard. GoexJ riews 
for thoK who've had to grapple viith opemiona 
maxiuals just lo produo; a mtmo. 

Call 1-800-225^0367. It's the 
dvUized thing lo do. 

swintBC 

^ A^feMadelt 

Urd * 1 1. iUhjOnAod Hilt Onitfte. CmiHi. LiM IKi. 41«-m-lEld. l-SIM]^»lf-9i|» ^CtnAdi ^'flv'^ 



